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Preface 


Section 121(1) of the Local Government: Municipal Finance Management Act 56 of 2003 (MFMA) stipulates 
that: "Every municipality and municipal entity must for each financial year prepare an annual report in 
accordance with its guidelines." 

The purpose of the annual report is to: 

(a) Provide a record of the activities of the eThekwini Council during the financial year 2010/2011; 

(b) Provide a report on performance against the budget of the eThekwini Council for the financial year 
2010/2011; and 

(c) Promote accountability to the local community for the decisions made throughout the year by the 
Municipality. 


According to the MFMA, this Report should include: 

(a) The annual financial statements of the Municipality, and consolidated annual financial statements, 
submitted to the Auditor-General for audit in terms of section 126 (1) of the MFMA; 

(b) The Auditor-General's audit report in terms of section 126 (3) of the MFMA on the financial statements in 
(a) above; 

(c) The annual performance report of the Municipality as prepared by the eThekwini Municipality in terms of 
section 45(b) of the Local Government: Municipal Systems Act 32 of 2000 (MSA); 

(d) The Auditor-General's audit report in terms of section 45(b) of the MSA; 

(e) An assessment of the arrears on municipal taxes and service charges; 

(f) An assessment of the Municipality's performance against the measurable performance objectives referred 
to in Section 17 (3)(b) of the MFMA for revenue collection from each revenue source and for each vote in the 
Municipality's approved budget for the financial year 2009/2010; 

(g) Corrective action taken in response to issues raised in the audit reports referred to in paragraphs (b) and 

(d); and 

(h) Recommendations of the Municipality's Audit Committee. 
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ACRONYMS 


ABM 

Area-based management 

ABET 

Adult basic education and training 

AQMP 

Air quality management plan 

ARVs 

Anti-retrovirals 

BEE 

Black economic empowerment 

BPM 

Business process management 

BPO 

Business process outsourcing 

BSU 

Business Support Unit 

CAPMON 

Capital budget management 

CBD 

Central Business District 

CBOs 

Community-based organisations 

CE 

City Enterprises 

CHH 

Child-headed households 

CIFAL 

Relates to the French term, translated: International training centre for local 
authorities 

CM 

Cato Manor 

CM/MM 

City Manager/Municipal Manager 

CMP 

Coastal management plan 

COGTA 

Department of Co-operative Governance and Traditional Affairs 

CPI 

Consumer price index 

CSIR 

Council for Scientific and Industrial Research 

DAEA 

Department of Agriculture and Environmental Affairs 

DCM 

Deputy City Manager 

DEAT 

Department of Environmental Affairs and Tourism 

DH (ENV) 

Deputy Head: Environmental Management 

DH (PLC) 

Deputy Head: Pollution Control 

DIPA 

Durban Investment Promotion Agency 

DFO 

Durban Film Office 

DPLG 

Department of Provincial and Local Government 

DTI 

Department of Trade and Industry 

DTP 

Dube Trade Port 

EDU 

Economic Development Unit 

EE 

Employment equity 

EFA 

Electricity for All 

EESMP/DMOSS 

eThekwini Environmental Services Management Plan/ 

Durban Metropolitan Open Space System 

EIA 

Environmental impact assessment 

EMA 

eThekwini Municipality Area 

EMD 

Environmental Management Department 

EMS 

Environmental Management System 

ETA 

eThekwini Transport Authority 

ETM 

eThekwini Municipality 

EPWP 

Expanded Public Works Programme 

ETA 

eThekwini Transport Authority 

EXCO 

Executive Committee 

ESW 

eThekwini Solid Waste 

FBOs 

Faith-based organisations 

GDP 

Gross Domestic Product 

GlPO 

Geographic Information and Policy Office 

GIS 

Geographic information system 
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HHLD/HH 

HR 

ICC 

ICT 

IDP 

lEP 

I MESA 
INK 
IRPTN 
IT 

JDMC 

KM 

KPIs 

LAP 

LED 

LEFTEA 

LGSETA 

LUMS 

LUS 

MDGs 

MFMA 

MIG 

MOA 

MOU 

MPCC 

MPRA 

MSA 

MTEF 

NBR 

NCOP 

NDP 

NEPAD 

NGO 

NPA 

OSS 

PDIs 

PMS 

PMTCT 

PMU 

PPP 

PR 

QOL 

QLS 

RFP 

RIMMS 

ROD 

SACN 

SAPI 

SCI 

SCM 

SDB 

SDBIP 

SD&CE 


Household 
Human resources 
International Convention Centre 
Information and Communication Technology 
Integrated Development Plan 
Informal Economy Policy 

Institution of Municipal Engineering of Southern Africa 

Inanda, Ntuzuma and Kwa Mashu area 

Integrated Rapid Public Transport Network 

Information Technology 

Joint Development Management Committee 

Knowledge management 

Key performance indicators 

Local area plan 

Local Economic Development 

Less Formal Township Establishment Act 

Local Government Sectoral Education Training Authority 

Land use Management System 

Land use system 

Millennium Developments Goals 

Local Government: Municipal Finance Management Act 56 of 2003 

Municipal Infrastructure Grant 

Memorandum of agreement 

Memorandum of understanding 

Multi-purpose Community Centre 

Local Government: Municipal Property Rates Act 6 of 2004 

Local Government: Municipal Systems Act 32 of 2000 

Medium term expenditure framework 

National Building Regulations 

National Council of Provinces 

Nodal development plan 

New partnership for Africa's development 

Non-government organisation 

National Ports Authority 

One stop shop 

Previously disadvantaged individuals 
Performance Management System 
Prevention of mother to child transmission 
Project Management Unit 
Public/private partnership 
Proportional representation 
Quality of life 
Quality living standards 
Request for proposals 

Roads, Infrastructure Maintenance Management Systems 

Record of decision 

South African Cities Network 

South African Planning Institute 

Sustainable Cities Initiative 

Supply Chain Management 

South Durban Basin 

Service delivery and business implementation plan 

Sustainable Development and City Enterprises (Council committee) 
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SDP 

Spatial Development Plan 

SDF 

Spatial Development Framework 

SEDA 

Small Enterprise Development Agency 

SETA 

Sectoral Education Training Authority 

SLA 

Service level agreement 

SMS 

Stormwater Management System 

SMMEs 

Small, Micro and Medium Enterprises 

SOE 

State of the environment 

SPU 

Special Projects Unit 

VCI 

Visual conditions index 

WAN 

Wireless area network 

WESSA 

Wildlife and Environment Society of South Africa 

WHO 

World Health Organisation 

WSP 

Workplace Skills Plan 


6 



VOLUME 1 


Chapter 1 -Mayor's Foreword and Municipal Manager 
Overview 

Chapter 2- Governance 

Chapter 3- Service Delivery Performance 

Chapter 4 - Organisational Development Performance 

Chapter 5 - Financial Performance 

Chapter 6- Auditor-General Findings and Management 
Response 

Appendices 



CHAPTER 1 MAYOR'S FOREWORD 


Introduction 

As a former Speaker of eThekwini Municipality and the newly installed Mayor it is indeed a great honour and 
privilege to provide this foreword to the 2010/2011 annual report. 

The 2010/2011 year kicked off with a bang as the City hosted seven world cup soccer matches including a semi- 
final at the most marveled about stadium, the Moses Mabhida Stadium. The construction of this stadium has 
created in excess of 13000 jobs and its popularity as a sporting venue makes it a revenue generating asset of 
the Municipality. 

Vision 

eThekwini (Durban) is serious about attaining its vision of becoming Africa's most caring and liveable city by 
2020. The Municipality's land area comprises only 1.4 per cent of the total land area of KwaZulu-Natal yet it is 
home to more than a third of the total population of the Province. Based on income it is the second largest 
metropolitan municipality. The eThekwini Quality Of Life Household Survey published recently for public 
consumption provides compelling evidence why eThekwini is the place to be. Whilst the survey reveals issues 
that communities are dissatisfied about, much of the dissatisfaction relates to issues for which eThekwini has 
no mandate. Issues such as reducing the backlog in service delivery where the Municipality can improve, the 
trend reflects that the Municipality is making inroads. That the vision is within reach is borne out by the 
conclusion of the survey which concludes as follows "Lastly, the majority of people interviewed said that 
eThekwini is a caring city and a pleasant place to live. Four out of five residents are proud of their city and just 
over half think that eThekwini offers a high quality of life." 

Key Policy Developments 

Despite the challenges identified by the Auditor General in the previous financial year, many of which related 
to issues of compliance with the Supply Chain Management regulations, eThekwini remains one of the best run 
Municipalities in the country. This is evidenced by the numerous awards that the City has collected over the 
past years. The City has also consistently maintained the highest credit ratings. In addition, we are also proud 
of our citizens who continue to respond positively to the need to meet their end of the bargain by consistently 
paying for the services they receive. In the 2010/11 financial year the Municipality managed to collect over 101 
percent of the rates due. This figure also shows that residents are indeed determined to assist their 
Municipality to maintain the high level of service delivery despite the tough economic conditions. The over 100 
percent collection rate also shows that residents are paying for the outstanding debt which augers well for the 
City's finances. However, one of the biggest challenges is to maintain this excellent collection and to ensure 
that we expand the rates base. 
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We are happy with the measures that have been put in place by the administration to correct the non- 
compliance with SCM regulations in the past financial year. 


Key Service Delivery Improvements 

Our focus for the coming financial year is to accelerate the delivery of services within the confines of prudent 
financial controls. We are committed to achieve a clean audit by year 2014. 

Despite the enormous progress achieved over the years we are aware that our people are still faced with many 
challenges that still require our attention. Unemployment, poverty, crime, the burden of disease and access to 
basic services, especially for rural communities, remain some of the major challenges. 

In the area of water delivery, 93.4 % of our households have water available within 200m of their dwelling. 
With respect to sanitation, 77% of the eThekwini households have access to at least the minimum level of 
sanitation. Refuse collection from the kerbside is a service offered to 100% of households, which means all 
homes, both within formal and informal areas, have a once-a-week collection. All businesses have a 
customised refuse removal service. The housing backlog as a proportion of current demand has decreased 
over the past financial years and the backlog is currently 359 609. We have continued to provide basic social 
services to assist the poorest of the poor. 

Conclusion 

Durban as a city can be proud to have been the chosen City ahead of Cape Town and Johannesburg to host COP 
17 global climate conference. In addition to the prestige of hosting this world renowned event aimed at 
seeking solutions to eradicate the impacts of climate change, the City and its surrounds can expect huge 
economic spin offs from the two week long international event. 

The current recession will no doubt continue to pose challenges for eThekwini to maintain its excellent record 
of serving its citizens, but I remain confident that with our committed leadership, staff and responsible citizens 
eThekwini is poised to be the best run Municipality. 


Councillor James Nxumalo. 
Mayor; eThekwini Municipality 
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MUNICIPAL MANAGER'S OVERVIEW 


Introduction 

The success of any organization is dependent on the leadership (political and administrative), the availability of 
resources both human and capital, and the relationship with all the relevant stakeholders. Having served as 
the Municipal Manager of eThekwini Municipality for the past nine years, I am pleased to report that 
eThekwini's success can mainly be attributed to the excellent leadership, stable political environment and the 
dedicated and committed staff who have served the residents and businesses with distinction. 

In my overview last year I listed a host of awards that our Municipality garnered and am proud to report that 
we continue to win awards on a regular basis. The latest results released by Municipal IQ, a specialized local 
government data and intelligence services ranks eThekwini as the second best Metro amongst the eight major 
South African cities. We may have come second on a weighted ranking basis but we can boast that financially, 
we have the highest credit rating given to any municipality in South Africa, have the highest spend and 
collection rates of all major municipalities. Further, of the four large metros it is only in eThekwini where the 
total debt in the 'more than 120 day category' came down year-on-year from R 3.49bn to R 3.43bn. Our per 
capita spend per resident on the operating budget is the highest of metros and our liquidity is sound. 


Our long-term plans (20-70 years) remain intact and the long-term strategies to implement are: 

(i) Eventing beyond 2010; 

(ii) Climate change; 

(iii) Food security; 

(iv) Energy and water; 

(v) Housing for all; 

(vi) Integrated public transport; 

(vii) Electronic connectivity; and 

(viii) Growing logistics, manufacturing and tourism. 


We delivered a great 2010 World Cup and Moses Mabhida stadium became an important icon during that 
process, with it being the only stadium in South Africa which is generating non-event revenue. eThekwini is 
the only city building an integrated public transport system where taxi operators are being trained to operate 
bus systems as well. We have also built the largest fibre optic cable network in South Africa. The City has great 
plans going forward, with the old airport site becoming a dig out port and over R200 billion is likely to be spent 
on this and the logistics corridor between Durban and Gauteng. New suburbs like Cornubia and logistics 
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corridors like Dube Trade Port corridor are being developed. No other City except Durban has spent major 
investments in water and electricity of over R5 billion over a 3-year period ensuring these networks are modern 
and reliable. Tourism has been revitalised with the city's new Beachfront Rehabilitation. 

The city has consciously focused on reducing the enormous backlogs in basic infrastructure. eThekwini 
provides 9KL of free basic water, with over 300000 households paying nothing for water. We have the largest 
countrywide programme to reduce water loss (from over 40% to around 33% at the moment) through zonal 
meters, an investigation team, metering unaccounted water, replacing aging infrastructure, AC main 
replacement and pressure reducing valves. Over 65000 households receive 65KwH free electricity per month 
and we are striving to bring sanitation to all households. The Zibambele Poverty Alleviation and other job 
creation initiatives has created more than 10000 jobs each year. 

The challenge of having a third of our residents being indigent means we have to continue providing free basic 
services such as water, electricity and property rates exemptions. The detailed statistics are reported in chapter 
three which deals with service delivery. 

The Capex 100 project has proved successful over the last few years where 100 per cent or close to 100 per 
cent of the capital budget was spent. Senior Management convenes monthly meetings where project 
managers report on status of projects and decisions on re-prioritising and re-allocations are decided on. The 
close monitoring by a member of top management has definitely contributed to the success of the capital 
spend. 

eThekwini is best known for its financial management and has received global recognition for its financial 
governance. eThekwini continues to review and develop sound policies, procedures and systems. It has 
adopted a conservative and a balanced borrowing strategy. The debt collection rate is one of the best in the 
local government environment. Our average debtor's collection rate at present stands at 100% 

Much has been accomplished in aligning our IDP, budget. Service Delivery and Budget Implementation Plan, 
and performance objectives to ensure that during 2010-2011 we continued to deliver services and facilities at a 
rate and scale never before achieved in the history of our municipality. 

2010-2011 has been another year of great service delivery for the eThekwini Municipality. 



Municipal Manager 
Dr Michael Sutcliffe 
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CHAPTER TWO - GOVERNANCE 


2.1 INTRODUCTION TO GOVERNANCE 

Whilst many municipalities are facing major challenges, one of which relate to leadership and governance 
issues including weak responsiveness and accountability to communities, eThekwini Municipality has been 
blessed with strong leadership . This has translated into an efficient and effective administration both politically 
and administratively, which has contributed largely to good governance. The proof of good governance is 
borne out by the fact that eThekwini has not had to deal with as many service delivery protests as experienced 
by many other municipalities countrywide. 

One of eight plans that make up our IDP is Plan Seven, entitled Good Governance and Responsive Local 
Government. The programmes and projects within this plan are testament to how serious eThekwini is about 
good governance and being responsive to its various stakeholders. 

2.2 POLITICAL GOVERNANCE 

The Council operates on an Executive Committee system. The following Support Committees have been 
established in terms of Section 80 of the Municipal Structures Act to assist the Executive Committee:- 

a) Economic Development & Planning Committee 

b) Health, Safety and Social Services Committee 

c) Housing, Cleansing & Solid Waste and Corporate & Human Resources Committee 

d) Infrastructure Committee 

e) Masakhane, Grants-ln-Aid, Non-racism & Non-sexism Committee 

f) Town Planning Sub-Committee 

g) Audit Committee 

h) Municipal Public Accounts Committee 

Each of the Support Committees deliberate on matters that fall within the specific terms and reference of that 
particular Committee who in-turn make recommendations to the Executive Committee for approval or 
where necessary for endorsement by the Executive Committee for final approval by the full Council. Any 
matter that has financial implications has to be signed off by management before it is approved. The Executive 
Committee has wide ranging delegations with the exception of the powers provided to Council in terms of 
Section 160 (2) of the Constitution of the Republic of South Africa, 1996. The Executive Committee makes 
recommendations for approval by Council on such matters. 
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The Audit Committee, which is an independent external committee, provides an oversight function over the 
financial management and performance of the Municipality. 


The Municipal Public Accounts Committee which is made up of non-executive Councillors ensures that the 
Administration, municipal agencies and entities are held accountable for their management of municipal funds 
and assets, and to ensure the efficient and effective utilization of council resources. The Committee also 
considers the Annual Report and makes recommendations to the Council on the Annual Report by submission 
of an oversight report. The Committee's oversight report is published separately in accordance with the MFMA. 
During the Mayors Inaugural meeting in June 2011, the Municipality took a decision to appoint a full time 
chairperson to this Committee. 


2.2.1 POLITICAL STRUCTURE 

changes to the political structure within the 
structure precedes the new structure since 

FORMER MAYOR 

Councillor Thembinkosi Obed Mlaba 

FORMER DEPUTY MAYOR 

Councillor Loganathan Naidoo 

FORMER SPEAKER 

Councillor James Sikhosiphi Nxumalo 

FORMER CHIEF WHIP 

Councillor Fawzia Peer 

FORMER EXECUTIVE COMMITTEE MEMBERS 

1. Councillor Thembinkosi Obed Mlaba (Chairperson) (ANC) 

2. Councillor Loganathan Naidoo (Deputy Chairperson) (ANC) 

3. Councillor Sibusiso Nigel Gumede (ANC) 

4. Councillor Zandile Ruth Thelma Gumede (ANC) 


Following the Municipal elections in May of 2011 there was some 
eThekwini Municipality. The information relating to the previous 
the inauguration of the new Council in June 2011. 
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5. Councillor Nomvuzo Francisca Shabalala (ANC) 


6. Councillor Visvin Gopal Reddy (ANC) 

7. Councillor Terence Peter Collins (DA) 

8. Councillor Denis Colin Gaillard (DA) (Replaced by Cllr R Veeran on 14 April 2011) 

9. Councillor Theresa Thembi Nzuza (IFP) (Replaced by Cllr TJ Gumede on 14 April 2011) 

10. Councillor Patrick Pillay (MF) 

11. Councillor James Sikhosiphi Nxumalo (Ex-Officio) (ANC) 

12. Councillor Fawzia Peer (Ex-Officio) (ANC) 

COUNCILLORS 

Prior to the elections there were a total of 200 Councillors of which 100 were Ward Councillors and the other 
100 Proportional Representative (PR) Councillors. 

With regard to Ward Councillors there were 80 male Councillors and 20 female Councillors. In respect of PR 
Councillors there were 61 male Councillors and 39 female Councillors. There were a total of 141 male 
Councillors and 59 female Councillors during the financial year. 

Political Parties represented on Council prior to the May 2011 elections were as follows:- 


PARTY NAME 

WARD SEATS 

PR LIST SEATS 

TOTAL 

African Christian Democratic Party 

0 

3 

3 

African National Congress 

73 

45 

118 

Azanian People's Organisation 

0 

1 

1 

Democratic Alliance 

16 

18 

34 

Independent Democrats 

0 

3 

3 

Inkatha Freedom Party 

4 

20 

24 

Minority Front 

7 

6 

13 

National Democratic Convention 

0 

1 

1 

South African Democratic Convention 

0 

1 

1 

Truly Alliance 

0 

2 

2 

TOTAL SEATS 

100 

100 

200 
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Following the elections on 18 May 201 1 the political structure changed as follows:- 


MAYOR : 

DEPUTY MAYOR: 
SPEAKER- 
CHIEF WHIP: 


Councillor James Sikhosiphi Nxumalo 
Councillor Nomvuzo Francisca Shabalala 
Councillor Loganathan Naidoo 
Councillor Stanley Zamokwakhe Xulu 


EXECUTIVE COMMITTEE 

1. Councillor James Sikhosiphi Nxumalo (Chairperson) (ANC) 

2. Councillor Nomvuzo Francisca Shabalala (Deputy Chairperson) (ANC) 

3. Councillor Joice Nondumiso Cele (ANC) 

4. Councillor Sibusiso Nigel Gumede (ANC) 

5. Councillor Zandile Ruth Thelma Gumede (ANC) 

6. Councillor Fawzia Peer (ANC) 

7. Councillor Terence Peter Collins (DA) 

8. Councillor R Veeran (DA) 

9. Councillor Bongiwe Rose Mtshali (NFP) 

10. Councillor Patrick Pillay (MF) 

1 1 . Councillor Loganathan Naidoo (Ex-Officio) (ANC) 

12. Councillor Stanley Zamokwakhe Xulu (Ex-Officio) (ANC) 

The eThekwini Municipality now comprises a total of 205 Councillors of which 103 are Ward Councillors 
and the other 102 are Proportional Representative (PR) Councillors. Council continues to operate on an 
Executive Committee System. With regard to Ward Councillors there are 89 male Councillors and 14 
female Councillors. In respect of PR Councillors there are 49 male Councillors and 53 female 
Councillors. There are a total of 138 male Councillors and 67 female Councillors. 
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Political Parties are represented on Council as follows:- 


PARTY NAME 

WARD 

SEATS 

PR LIST SEATS 

TOTAL 

African Christian Democratic Party 

0 

2 

2 

African National Congress 

78 

48 

126 

Azanian People’s Convention 

0 

1 

1 

Congress of the People 

0 

1 

1 

Democratic Alliance 

17 

26 

43 

Inkatha Freedom Party 

1 

8 

9 

Minority Front 

6 

5 

11 

National Freedom Party 

0 

10 

10 

Truly Alliance 

0 

1 

1 

Independent 

1 

0 

1 

TOTAL SEATS 

103 

102 

205 


Note: Appendix A lists the newly appointed Councillors. 

Appendix B sets out committees and committee purposes. 

2.3 ADMINISTRATIVE GOVERNANCE 

The Municipal Manager, as the accounting officer of the Municipality, provides guidance to political structures, 
political office bearers, and officials of the Municipality and the entities which is under the sole control of the 
Municipality. 

There are seven Deputy City Managers (DCMs) who report to the City Manager. Each DCM is responsible for a 
Cluster (thematic area): Procurement and Infrastructure, Treasury, Governance, Health and Social Services, 
Safety and Security, Sustainable Development and City Enterprises, and Corporate Human Resources. The 
Units within the clusters are managed by their respective Heads who report to the DCM's. In addition to the 
DCM's, there are six Unit Heads who report directly to the City Manager, viz.. Internal Audit, Performance 
Monitoring and Evaluation, Legal Services, Geographic Information and Policy, The Ombudsperson's Office and 
Strategic Projects Unit. 
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The City Manager and the DCMs meet weekly as a DCM's Forum to discuss issues such as service delivery and 
other strategic municipal related issues. Currently two DCM's posts are vacant, viz., Corporate Human 
Resources Cluster, and Sustainable Development and City Enterprises Cluster. Responsibilities for these two 
clusters rest with the DCM Governance and the City Manager respectively. 


2.4 INTERNATIONAL AND INTERGOVERNMENTAL RELATIONS 

Chapter Three of the Constitution of the Republic of South African 1996 emphasizes the various spheres of 
government which are distinctive, interdependent and interrelated. To this end, the Municipality has 
introduced various programmes and projects to enhance relationships provincially, nationally and globally. 
These programmes and projects also increased donor funding and managed unfunded mandates. 

A total of 13 sister city agreements have been serviced through 45 active projects that stimulates tourism, 
trade and investment, skills transfer and acquisition, sports development, create jobs through arts and culture 
and promotion of Durban as a leading African city . A total of 10 outgoing international trips took place that 
serviced all international co-operation agreements and managed 9 projects that brought in a total of R7.5 m in 
donor funding for various projects within the city. In addition, the Dutch government allocating a grant of R200 
million was facilitated for the Water and Sanitation department for community sanitation programmes and 
technology that supported the same unit's water loss programme. Two Statements' of Intent were signed, one 
with Daejeon Korea and the other with Chennai, India. A sister city agreement has been signed with Curitiba in 
Brazil - it is through this agreement that Durban based company's will be able to access potential contracts for 
2014 FIFA world cup contracts in Brazil. 

Additionally, the African Programme has implemented a NEPAD Cities programme, UN Habitat cities 
programme, a UNITAR/CIFAL African cities capacity building training programme, a programme to roll back 
racism, xenophobia and other forms of intolerance. It has been instrumental in securing investment 
opportunities, training opportunities and contracts for Durban based company's in African cities around 
infrastructure projects in Nigeria, Kenya, Sudan, Angola and Mozambique. 

The CIFAL/UNITAR programme has delivered six capacity building programmes for 230 local government office 
bearers and officials from South African and Anglo speaking African cities and internal stakeholders. This 
programme has generated donor funding to the value of R7.3 million from the African Capacity Building 
Foundation. 

Further, eight inter-municipal cooperation programmes were conducted, that will build strategic areas of 
cooperation with other South African municipalities. The intergovernmental relations section has also lobbied 
most of the nine provincial government departments and key national government departments to align their 
programmes and budgets with that of the eThekwini municipality. Support was provided to other spheres of 
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government and the city's celebration and commemoration of key national days, opening of national and 
provincial parliaments and taking of the city's budget speech to local communities. 

The signing and implementation of the memorandum of understanding between department of Home Affairs 
and provincial department of Education was also facilitated. The section has also serviced the relationship 
between the national department of Public Works and provincial department of Agriculture, Environment and 
Rural Development to expand and enhance the municipality's food security programme. 

The Municipal Institute of Learning (MILE) project was supported by securing support cash and in kind from 
provincial government, international donors, and national partners such as the Development Bank of South 
Africa. Funding secured from external partners for the MILE programme is R1.3 million. 
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CHAPTER 3 - SERVICE DELIVERY PERFORMANCE 


3.1 INTRODUCTION 

eThekwini Municipality is proud of its strategy to maintain its high service delivery standards as well 
as robustly tackling the existing service delivery backlogs, by ensuring 100% spend on its capital budget. 
Some years ago the Capex 100 project was introduced by the Procurement and Infrastructure cluster, 
whereby every project on the capital budget was closely monitored. Project managers were to provide 
reasons at monthly meetings, for zero spend or under spend. 

Where projects were delayed for reasons such as Environmental Impact Assessment approvals or land 
acquisitions etc., the budgets were reallocated via an adjustment budget. This is so that projects 
planned for future years were brought forward. The trends since the implementation of this strategy 
reflects how successful eThekwini has been in achieving the 100 per cent capital budget spend, thereby 
maintaining service standards and reducing backlogs. 

The table below reflects the comparative backlog figures for the financial years ended 30 June 2010 and 
30 June 2011. 


Basic Services 

Existing Backlog 
(Households) as at 30 June 
2010 

Existing Backlog 
(Households) as at 30 June 
2011 

Water 

81774 

60 067 

Sanitation 

221 091 

209 847 

Electricity 

233 224 

220 769 

Stormwater 

600 

0 

Roads 

1 138km's 

1130.5km's 

Public Transport Ranks 

59 

58 

Solid Waste - Kerb-side refuse removal 

0 

0 


Table S.J^: Existing Backlogs (Source: City Scorecard ) 

Existing Service Delivery Backlogs 


Solid Waste - Kerb-side... 

0 



PublicTransport Ranks 

58 



Roads 

1130.5 



Stormwater 

0 

1 


Electricity 

220769 . 



1 1 

Sanitation 


209847 

- 

Water 

6006^1 

1 1 



■ Existing Backlog 
(Households) ast at 30 
June 2011 

■ Existing Backlog 
(Households) ast at 30 
June 2010 


O 100000 200000 
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3.2 WATER PROVISION 


eThekwini Water and Sanitation (EWS) is both the Water Service Authority as well as the Water Service 
Provider within its area of jurisdiction. Over the year under review EWS continued to strive to deliver an 
affordable and reliable water service to all of its customers which includes both its' residents and 
industry. 

The top three service delivery priorities over the year under review were: 

1. Reduction of non-revenue water (down to 33.2% from 40% two years ago). 

2. Reaching the unreached especially in the rural areas. 

3. Giving serious attention to asset management. 

Education programs for committees and close liaison with councilors received on-going attention. 

The ongoing improvement of performance continued to receive attention by means of the use of 
appropriate technology, careful planning and ensuring efficient capital spending. EWS was awarded a 
Blue Drop (Platinum) by the Department of Water Affairs. 

The loss of revenue due to water used without payment or loss through leakage is as follows. 

NRW - Non-Revenue Water 


Year 

NRW Volume 
(kl/day) 

NRW by 
Volume % 

2009/2010 

341945 

37.5 

2010/2011 

285 813 

33.2 


Table 3.2.1 Loss of revenue due to water loss 


Table 3.2.2 Water Service Delivery Levels 

Households 

Households 

Description 

2009/2010 

2010/2011 

Actual No 

Actual No 

Water: (above min level) 



Piped water inside dwelling (standard water connection) 

596,511 

596,511 

Piped water inside yard (but not in dwelling) supplied 

33,424 

43,881 

Using public tap (within 200m from dwelling ) supplied 

200,749 

211,999 

Other water supply (within 200m) 

incl. above 


Minimum Service Level and Above sub-total 

830,684 

852,391 

Minimum Service Level and Above Percentage 

91% 

93.4% 
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Table 3.2.2 Water Service Deliverv Levels 

Households 

Households 

Descriotion 

2009/2010 

2010/2011 


Actual No 

Actual No 

Water: (below min level) 



Below Minimum Service Level sub-total 

81,774 

60,067 

Below Minimum Service Level Percentage 

9.0% 

6.6% 

Total (backlog)* 

81,774 

60,067 

Total number of units 

912,458 

912,458 

* - Includes informal settlements 






Households - Water Service Delivery Levels below the 
minimum 



Description 

Households 

Households 


Actual No 

Actual No 

Formal Settlements 

495,018 

495,018 

Informal Settlements/Backyard Shacks/Rural 

417,440 

417,440 

Total households 

912,458 

912,458 

Households below minimum service level 

81,774 

60,067 

Proportion of Informal households below minimum service 
level 

19.6% 

14.4% 


Ta 

ble 3.2.3 Water 5ervice Policy Objectives Taken From IDP 

Objectives 

Outline 5ervice Targets 

2009/2010 

2010/2011 

Indicators 

Actual 

Actual 

Service Objective (2009/2010 Actual now records delivery which for the first time 
is based on the revised count of consumer units (totalling 912458 CDs) as 
conducted on the 2007 photography and now to be adopted by all service units as 
the total eThekwini Customer Base) 


Backlog 

The backlog of the number of consumer units provided 
with access to a free basic level of potable water either 
by means of an indiv. Hh yard supply (ground tank or 
metered flow limiter connected to a yard tap) or, for 
informal settlements, by a standpipe within 200m) 

81,774 

60,067 

Delivery 
of free 
basic 

water 

The number of consumer units provided with access to 
free basic level of potable water either by means of an 
indiv. Hh yard supply (ground tank or metered flow 
limiter connected to a yard tap) or, for informal 
settlements, by a standpipe within 200m) 

234,173 

255,880 

Free 

Services 

The total number of consumer units with a metered full 
or semi pressure water supply receiving free potable 
water (i.e. consumer units using 9kl or less of potable 
water per month) 

125,122 

110,665 
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The four largest Water capital projects were: 


Western Aqueduct 

This aqueduct is vital to significantly increase the capacity of the bulk water supply to the 
western and northern areas of eThekwini. Phase 2 construction is valued at some R864m and 
Phase 1 was completed at a cost of some R150m. No variances were experienced in Phase 1. 

Northern Aqueduct 

In order to provide the necessary capacity increase in the north, several phases of new 
construction, as well as augmentation of existing pipelines will be required. In addition, existing 
bottlenecks will be augmented as well as new pipelines to ultimately provide a full ring-main 
system in the north. Current estimates are of the order or R700m and at this point in time no 
variances are expected. 

Waterloss 

This is an ongoing project aimed at reducing the real water losses in eThekwini. It carries a 3 
year budget of R170m. Pressure management, replacement of aging infrastructure, leak 
detection and accurate metering are some of the methods being applied. No variations are 
anticipated. 

Umhianga Reservoir 

This 10 Mega-litre reservoir is required to augment storage capacity in the Umhianga Ridge area. 
This area has experienced rapid growth over the last four years and this project will cost some 
R15m. No variations have arisen or are expected to occur. 
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3.3 WASTE WATER (SANITATION) PROVISION 


INTRODUCTION 


Over the year under review eThekwini Water Services continued to strive to deliver affordable 
and reliable sanitation service to all of its customers which includes both its residents and 
industry. 

The top three service delivery priorities over the year under review were: 

1. Reaching the unreached especially in rural areas (by means of double dry pit toilets). 

2. The provision of ablution facilities to informal areas. 

3. Giving serious attention to asset management. 

Education programs for committees and close liaison with councilors received on-going attention. 

The ongoing improvement of performance continued to receive attention by means of the use of 
appropriate technology, careful planning and ensuring efficient capital spending. EWS was awarded nine 
Green Drops by the Department of Water Affairs. 


Table 3.3.1 Sanitation Service Delivery Levels 



Description 

2009/2010 

2010/2011 

Actual No 

Actual No 

Sanitation/seweraae: (above minimum level) 



Flush toilet (connected to sewerage) 

498,341 

498,341 

Flush toilet (with septic tank or package plant) 

37,288 

37,288 

Urine Diversion (UD) 

89,307 

92,301 

Pit toilet (ventilated) 

40,000 

40,000 

Other toilet provisions (above minimum service level) (ablution blocks) 

26,431 

34,681 

Total households above minimum level 

691,367 

702,611 

Sanitation Backlog 

221,091 

209,847 

*Total number of households including informal settlements 

912,458 

912,458 

Percentage below minimum level 

24% 

23% 

Percentage above minimum level 

76% 

77% 
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Table 3.3.2 Waste Water (Sanitation) Service Policy Objectives Taken From IDP 


Objectives 

Outline Service Targets 

2009/2010 

2010/2011 

Indicators 

Actual 

Actual 

Service Objective (2009/2010 Actual now records delivery which for tl 
revised count of consumer units (totalling 912458 CDs) as conducted on 1 
adopted by all service units as the total eThekwini Cus 

ie first time is based on the 
:he 2007 survey and now to be 
tomer Base) 

Delivery of 
free basic 
sanitation 

The number of consumer units provided with access to 
free basic level of sanitation either by means of a UD toilet, 
an existing VIP or, for informal settlements, by a 
toilet/ablution block within 200m 

155,738 

166,982 

Backing 

The backlog of the number of consumer units with access 
to a FREE basic level of SANITATION by means of UD toilet, 
an existing VIP or, for informal settlements, by a 
toilet/ablution block within 200m 

221091 

209847 

Free 

Services 

The number of consumer units with access to a Municipal 
sewage disposal system receiving free sanitation (that is, 
consumer units with a metered, full or semi- pressure 
water supply using 9KI or less of potable water per month) 

Volume based 
sewage disposal 
charges 

introduced from 

1 July 2010 



The four largest capital projects were: 

Ohianga Pump Station, Rising Main and Trunk Sewer 

This R90m project serves several purposes. It provides bulk sanitation services to many developments in 
the northern area, eg Cornubia housing and industrial development. In addition it transfers sewage 
from the Umhianga Wastewater Treatment Works to Phoenix Wastewater Treatment Works thereby 
controlling the volume of treated effluent entering the Ohianga estuary. An expected variance (value 
not determined at present) is due to the militant behavior of the Blackburn community and the inability 
of the forces of the law to control this behaviour. 

Point Pump Station Relocation 

The Point pump station is the largest wastewater pump station in the eThekwini Municipal area. It is 
nearly 40 years old and is presently situated in the middle of the up-market redevelopment of the Point 
area and odour control is difficult and problematic. This RlOOm project entails constructing a new 
pump station alongside the northern entrance to the harbor tunnel and the trunk sewer will be 
extended by micro-tunneling to deliver sewage to the new, underground pump station. To date no 
variations have been reported as yet. 
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Kwa Mashu Wastewater Treatment Works Upgrade 


This RlSOm upgrade centres on the increase in digester capacity at this works. Automation, long scale 
mechanical / electrical upgrades and capacity increase are also to be achieved. This upgrade will return 
this works to an acceptable level of treatment and efficiency. No variances as yet. 

Northern Wastewater Treatment Upgrade 

This is an overall upgrade of some R120m value. It will include a capacity increase, mechanical / 
electrical upgrades, automation and a significant increase in sludge digestion capacity. No variances as 
yet. 
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3.4 ELECTRICITY PROVISION 


INTRODUCTION 

The core function of the Electricity unit is electricity distribution and a state of the art infrastructure is 
installed to ensure that electricity is delivered in accordance with world class standards. The integrated 
electrical network is operated in accordance with stringent National Rationale Specifications (NRS) to 
ensure superior operating performances and service levels. Despite conformance to regulatory 
standards, many outages are experienced on the electrical network during the year and it has come to 
the forefront, that theft of electrical infrastructure is the key contributor in causing the majority of 
temporary blackouts around the city. 

Operational safety and sustainably is rooted in everything that is done. Safety of people is the key 
concern and the unit is always striving to reduce accidents and achieve an injury/accident free year. The 
unit is also dedicated to environmental preservation and minimizing the environmental impact of the 
operations. Whilst the primary response to climate change continues to focus on using energy more 
proficiently, there is a keen interest in investigating localized renewable energy options with an 
intension of reducing reliance on coal fired power stations and contributing to a carbon neutral society. 

In 2010/11 the unit continued with the implementation of a new, more rigorous skills program to 
recruit, develop and retain committed and inspired employees, who are not only responsible for 
keeping the lights burning but also accountable for upholding the vision of being a leading electricity 
distributor. Staffing levels have risen by approximately 3 % over the last year bringing the employee 
count to 2200. The unit is committed to taking care of its employee's career aspirations and is 
embarking on a talent management program to recognize and uplift it's employees to ensure that it 
harnesses the full capacity of its resources in a disciplined and consistent manner. 

Traditionally across the municipalities, electrical service delivery has often proved to be challenging 
both in regards to timing and meeting cost targets. A strategic, stepwise plan has been adopted at 
eThekwini electricity; in spreading electrical services to all sectors of the community ensuring that it 
plays a part in enriching the lives of all South Africans. This approach is working well and adding more 
vigour to the process of electrification. As a result of the new improved plan, a total of 14370 new 
connections for the last financial year have been completed and it is hoped that these figures will 
increase year on year. 

As the number of legal connections grow, unfortunately so too does the illegal ones. Although the anti- 
theft campaigns and mitigation strategies continue to restrain this country wide endemic, the stark 
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reality faced is that the loss figures are progressively climbing. Security intelligence teams have been 
deployed on the ground coupled with undercover investigators to help purge the city of this problem. 
Whilst efforts have been intensified, an appeal is made to the community to be part of this process and 
report electricity theft. SILENCE GIVES THIEVES THE OPPORTUNITY TO CONTINUE 


Electricity is the lifeblood of economic growth in the 21st century and eThekwini is committed to 
keeping electricity prices as low as possible. However, due to the national increases, it is forced to 
adjust tariffs in accordance with higher than average increases to remain sustainable. With Eskom's 
tariffs increasing by 28.9 %, an average tariff increase of 25% was passed on to customers in Durban 
during 2010.The impact of higher prices as well as the slowed economy has resulted in customers in 
Durban using 28 000 MWh less electricity (0.25% reduction) when compared to last year. Whilst the 
reduction reflects a decline in revenue stream as our growth projections have not materialized, our 
disciplined cost management approach has kept our financials healthy and positive. 



Table 3.4.1 

Total Use of Electricity by Sector USE - MWh 


Year 

Business 

Street 

lighting 

Industrial 

Domestic 

Unaccountable 
Electricity losses 

2009/2010 

2,614,548 

41,853 

4,669,853 

3,625,500 

5.20% 

2010/2011 

2,921,756 

41,786 

4,582,864 

3,290,143 

5.50% 


Table 3.4.2 Electricity Service Delivery Levels 

Households 

Description 

2009/2010 

2010/2011 

No. 

Actual 

No. 

Actual 

Enerav: (above minimum level) 



Electricity (at least min. service level) 

327002 

324044 

Electricity - prepaid (min. service level) 

289946 

305977 

Total number of households above minimum service delivery levels 

616948 

630021 




Informal Settlements (below minimum level) 



Households below minimum service level 

295510 

282437 




Total households 

*912458 

*912458 

Proportion of households below minimum service level 

32% 

31% 

Proportion of households above minimum service level 

68% 

69% 

Note: As per the Municipality's energy policy, informal settlements will 
not be electrified due to these being illegal establishments. 
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Electricity service levels 


Proportion of households 
above minimum service 
level 


Proportion of households 
below minimum service 
level 




2010/2011 Actual % 
2009/2010 Actual % 


0% 20% 40% 60% 80% 


Electricity Service Policy Objectives Taken From IDP 

eThekwini Key Performance Indicators 

Baseline 

09/10 

Annual target 
10/11 

5 Year 
target 

Status as 

at 30 June 

2011 

The backlog of ELECTRICITY connections to 
consumer units (includes housing backlog 
and un-served rural consumer units) 

233224 

223224 

223224 

220769 

The number of consumer units provided 
with subsidised ELECTRICITY connections 
per annum including housing and rural 
consumer units 

12617 

10000 

10000 

12465 

The number of consumer units provided 
with non-subsidised ELECTRICITY 
connections per annum 

2830 

2000 

2000 

1905 


Note: Accumulated annual targets are the same as the five year target as this is the final year in the 5 
year IDP cycle. 

PERFORMANCE OVERALL 

Quality leadership is critical to the success of the Electricity unit and the executive team has taken 
ownership of the unit's strategy, for debating its core principles and for stress testing it to ensure that it 
is robust and able to take the Municipality to the top. The unit has had reasonable success in achieving 
its targets but still continues to strive for excellence and electricity for all. 
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3.5 


WASTE MANAGEMENT 


INTRODUCTION 

During the 2010/2011 financial year DSW - The Cleansing and Solid Waste Unit achieved key successes 
as follows:- 

A field audit was undertaken to verify and implement services to eradicate service delivery backlogs. 
Based on the Budget allocated a report was tabled and duly accepted by the BEC (Bid Evaluation 
Committee). Advertising, selection appointment and training has been completed. 

Challenges:- 

Although the backlog was cleared based on the audit and GIS, and the analysis as at mid -term recorded 
100% service delivery to previously non serviced areas, new dwellings are continually identified and 
creates a moving target, therefore, new areas/dwelling will be identified to be serviced in the following 
years. 

Progress to date: 

Waste Disposal 

• Currently managing three major General Waste Large Landfill Water Surplus landfills ensuring 
all the standards are adhered to as per the regulations. 

• The Gas to Electricity, harnessing approximately 10 MW on these three sites. 

• The management of all the rehabilitation programmes. Plant and Rescue Unit, and Letchate 
Treatment plant. 

Recycling 

• Expansion of the domestic recycling within the formal EMA and the introduction of the Glass 
and Can collection programmes. 

• Recycling at all transfer stations, garden sites and businesses within EMA. 

Operations 

• A once a week domestic collection Domestic programmes. 

• The industrial and commercial sectors receive a customised refuse removal service, generating 
revenue region of R180 m (tariff based). 

• All major streets are cleaned and high pressure washing takes on a planned schedule. 

• Freeways and national routes within the EMA are cleaned with mechanical sweepers. 
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Priorities for the year ahead 


• To extend recycling initiatives within the City. 

• Sourcing a new landfill in the South at lllovo to address the needs of the communities. 

• Continue to address and service the backlogs. 


• Aim to reduce illegal dumping within the Municipal Area. 


Table 3.5.1 Solid Waste Service Delivery Levels 




Households 

Description 

2008/2009 

2009/2010 

2010/2011 

Actual No 

Actual No 

Actual No 

Solid Waste Removal: (Minimum level) 




Removed at least once a week 

1 338 582 

1 433 914 

1 594 161 

Solid Waste Removal: (Below minimum level) 




No rubbish disposal 

50 000 

0 

0 

Total number of households 

1 388 582 

1 433 914 

1 594 161 

Breakdown: 



Formal Settlements - households 

903 500 

903 562 

907 174 

Informal Settlements -households 

435 082 

530 352 

686 987 


Landfill Gas to Electricity 

Funds are required to keep the project at its peak performance. Additional wells and infrastructure 
is required for the fresh waste areas that have been filled. Horizontal well configuration is now in 
place, in order to tap the landfill gas as early as possible to maximise effectiveness and benefit. 

Expansion of lining on cell 2 at Buffelsdraai Landfill was completed and the continued planting of 
trees in the reforestation project has now exceeded 100 000. 
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3.6 


HOUSING 


INTRODUCTION 

The strategy is to upgrade informal settlements where they are and only if they cannot be 
upgraded in situ to relocate to greenfields projects. All informal settlements have been assessed in 
terms of whether they require relocation or can be upgraded. In addition most informal 
settlements are extremely dense and some relocation is required in order to provide for roads, 
sewers, water, electricity, etc. The municipality is providing additional funds to ensure the 
sustainable supply of services, for eg. the subsidy only provides for gravel roads, VIPs, and stand 
pipes and the municipality provides the additional capital for tar roads, water borne sanitation, 
and water inside the house. The top three priorities are the upgrading/relocation of informal 
settlements, the transfer of rental stock, and the promotion of housing in restructuring zones/ 
mixed use, income areas. 


TabI 

le 3.6.1 Housing Service Policy Objectives Taken From IDP 

Indicators 

Service 

Targets 

2009/2010 

2010/2011 

2011/2012 2012/2013 

Target 

Actual 

Target 

Actual 

Estimated Target 

Housing 

Delivery 

(Units) 

New houses 

constructed 

13,000 

9,387 

8,500 

4,884 

8,500 

10,000 

Houses needed - backlog. 
(Based on 2007 dwelling 
count and no growth rate 
factored in.) 


364,493 

355,99 

3 

359,609 

351,109 

341,109 


Limited housing subsidies and increasing development costs as well as long processes of project 
approval are causing the programme to slow down. Full housing accreditation to the municipality and 
direct capital flow national would help to alleviate the situation. 
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3.7 


ROADS 


INTRODUCTION 

The road network represents a major investment that has been built progressively over a period of 
time. It is a highly visible asset that supports the local economy from a functional perspective in terms 
of both mobility and access. It is by far the single most valuable asset that the council owns with a 
replacement value of R 36 billion. The associated storm water infrastructure is estimated at a further 
R9 billion replacement cost and collectively the two networks make up approximately 45% of the total 
replacement value of the assets of the council. 

Routine maintenance 

Routine maintenance is defined as the day-to-day operational activities to keep the asset operating. 

It may consist of planned maintenance activities but is generally reactive work of a corrective nature 
that is carried out in response to reported problems or defects. Such work is undertaken for the 
purpose of restoring service as well as for mitigating the adverse effect of failure over time. 

Most of the work undertaken by the department is undertaken in response to reported problems but a 
number of fixed interval initiatives have been implemented for the purpose of ensuring the reliability of 
certain infrastructure. 

Rehabilitation 

Through its Pavement Management System the surfaced network undergoes a detailed inspection every 
two years, the data from which generates the rehabilitation programme. The rehabilitation can range 
from seals to full reconstruction depending upon the condition of the particular road. Extensive use is 
made of recycling the old road pavement material where this is milled out. The Municipality has been 
at the forefront nationally of new technologies including Warm Mix Asphalt (with considerable energy 
and safety advantages). Erratic supply of bitumen was a significant problem over the past year which 
did have some impact on the delivery of the programme. 

New and Upgraded Roads 

Work ranges from provision of sidewalks, upgrading gravel to surfaced roads, through to 
freeway/arterial road projects. Implementation of major roads projects are informed through the 
Transport Authority's Integrated Transport Plan. 



Total 

gravel 

roads 

Gravel roads 
upgraded to 
tar 

Gravel roads 
graded/maintained 

2008/2009 

1378 

0 

1378 

2009/2010 

1378 

26.68 

1352 

2010/2011 

1352 

7.5 

1352 

Table 3.7.1 Gravel Road Inf 

rastructure in kilometres 
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Kilometres 


Total 

tarred 

roads 

New tar roads 

Existing tar 
roads re-tarred 

Tar roads 
maintained 

2008/2009 

5800 

21 LANE KM 

365,7 LANE KM 

5790/KM 

2009/2010 

5829 

39 LANE KM 

341,5 LANE KM 

5829/KM 

2010/2011 

6243 

9.6 LANE KM 

508.8 LANE KM 

6243 KM 


Table 3.7.2 Tarred Road Infrastructure 



Table 3.7.3 Road infrastructure cost 


Road Service Policy Objectives Taken From IDP 

Service Objectives 

Outline Service Targets 

2009/2010 

2010/2011 

Service Indicators 


Target 

Actual 

Target 

Actual 

Development of 
municipal roads as 
required 

Upgrading of un- 
surfaced roads to 

Surfaced 

17.38 km 

26.68 km 

5 km 

7,5 km 


The current budget allocation was just sufficient to keep the overall condition of the Municipality's 
surfaced road network at the 'good' level. (VCI is 80). The challenge going forward is to keep the budget 
allocation in line with the rising costs of road rehabilitation. If this does not happen the condition of the 
road network will start to decline. 

The programme to upgrade the formal un-surfaced network (1352 km) to a surfaced standard is going 
to take a considerable period of time (80+ years) at the current level of funding. 
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3.8 


TRANSPORT 


It must be noted that Vehicle Licensing is not a function of the eThekwini transport Authority. 

The overall Transport Strategy is in line with the National Public Transport Strategy adopted by Cabinet 
in 2008. 

The main step towards the implementation of the strategy is the Integrated Rapid Public Transport 
Network (IRPTN) plan. 

Considerate effort in 2010/11 has been put into the development of the wall to wall IRPTN Plan and this 
has now been completed, submitted to National Department of Transport and awaiting funding for 
phase 1 implementation. In 2010/11, the main challenge was that no increase in Public Transport 
Subsidy was received. A substitute operator was appointed in July 2009 and the main focus has been to 
get the service up and running and this has been achieved. 


Table 3.8.1 Municipal Bus Services Data Standard Buses 


DETAILS 

2009/2010 

2010/2011 

2011/2012 

Actual 

Actual 

Estimated 

1 

Passenger Journeys 

10,480,157 

23,862,068 

24,339,309 

2 

Seats available for all Journeys 

16,289,220 

29,011,440 

29,011,440 

3 

Average unused Bus Capacity for all Journeys 

36% 

18% 

16% 

4 

Size of bus fleet at year end 

495 

487 

487 

5 

Average no of buses off the road at any one 
time 

30 

25 

25 

6 

Proportion of the fleet off the road at any one 
time 

6% 

5% 

5% 

7 

No of bus journey scheduled 

271,487 

483,524 

483,524 

8 

No of bus journeys cancelled 

4,360 

16,400 

16,400 

9 

Proportion of journeys cancelled 

2% 

4% 

4% 


Table 3.8.2 MUNICIPAL BUS SERVICES DATA MYNAH BUSES 


DETAILS 

2009/2010 

201072011 

201172012 

Actual 

Actual 

Estimated 

1 

Passenger Journeys 

1,061,736 

1431602 

1,460,234 

2 

Seats available for all Journeys 

1181760 

1631860 

1,631,860 

3 

Average unused Bus Capacity for all Journeys 

10% 

12% 

11% 

4 

Size of bus fleet at year end 

21 

21 

21 

5 

Average no of buses of the road at any one 
time 

0 

0 

0 

6 

Proportion of the fleet of the road at any one 
time 

0% 

0% 

0% 

7 

No of bus journey scheduled 

59,088 

81593 

81,593 

8 

No of bus journeys cancelled 

551 

3101 

2790 

9 

Proportion of journeys cancelled 

1% 

4% 

3% 
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Transport Service Policy Objectives Taken From IDP 


Service Indicators 

Outline 

Service 

Targets 

2009/2010 

2010/2011 



Actual 

Actual 

Number of passengers using 
scheduled public transport services 

1.5 million 
Passengers 
per month. 

1.5 million per 
month. 

2.1 million 

passengers 
per month 

Number of passengers using 
scheduled accessible public 
transport services 

1500 

passengers 
per month 

1500 passengers per 
month 

3 300 

passengers 
per month 


Overall Performance 

Due to termination of the Durban Transport bus contract by the previous operator in June 2009 and the 
resumption of a staggered bus service by the substitute operator in August 2009 the passenger's levels 
for 2009/10 were lower. Full bus service was only achieved in April 2010. 

In 2010/11 financial year the bus service stabilised and the passenger numbers have increased. In terms 
of accessible transport besides the two Sukuma buses that operated as part of the Durban Transport 
contract, ten Dial a Ride wheelchair friendly mini bus type vehicles started operating in January 2011 
and carry approximately 2000 passengers per month. 
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3.9 


STORMWATER DRAINAGE 


INTRODUCTION 

The Department is focussed on ensuring improvement of all stormwater systems to the same level of 
service for all citizens within the eThekwini borders, ensuring a coastline which is properly management 
and maintained and ensuring that the flood risks to houses, industrial and commercial properties are 
managed. 

Successes and challenges 

Stormwater: A program is in place to find and identify the unknown stormwater systems within the city. 
A large amount has been found and mapped and these are being checked for condition and capacity. A 
complaints database exists to record all complaints and indentified work is prioritised for budget 
allocation. The recent major storms have stretched the resources of budget and staff as these have 
resulted in a lot of unplanned emergency work. 

Coastal: The development setback lines for the entire coastline have been published. The department is 
currently undergoing tasks related to the Coastal Management Act. In addition to the above, 
rehabilitation work is being undertaken to infrastructure that was damaged in the recent coastal 
storms. 

Rivers: Floodlines have been developed for 99% of the rivers within the city. A large amount of erosion 
protection has been installed where properties and infrastructure were being threatened and this work 
has been done using local labour where feasible. We are in the process of developing master drainage 
plans for the rivers and these are to inform the process of identifying mitigation measures for new and 
existing developments within the catchment areas. 


Stormwater Infrastructure Installed 

By Department (Kilometres) 


Total stormwater measures 

Stormwater measures maintained 

2009/2010 

3394.764 

3394.764 

2010/2011 

4316.119 

4316.119 


Table 3.9.1 


The above is the length extracted from our GIS database and reflects the known assets only. We are still 
in the process of finding and mapping all our stormwater systems as part of the asset management 
exercise. The above figures refer to the infrastructure that has been installed by the stormwater 
department only and do not include stormwater infrastructure that has been installed by roads or 
housing. The details of these installations are only made available in the ensuing years after 
construction. 
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Number of properties below the eThekwini defined service level 

Outline Service Targets 

2009/2010 

2010/2011 

2011/2012 

2013/2014 


Target 

Actual 

Target 

Actual 

Estimated Target 

The number of properties below the 
eThekwini defined level of service 
provided with STORM WATER 
solutions per annum. 

290 

323 

218 

1048 

220 

220 


The stormwater asset management program which has been ongoing for the last five years is beginning 
to provide the benefits in the form of indentifying system deficiencies, providing accurate records which 
mean faster response times, a cleaner system which means fewer blockages and therefore less damage 
to property. 

The year was affected by a number of severe unexpected storms which resulted in a number of 
emergency projects requiring the upgrade of storm water systems. The integrated approach of the 
department and the use of computer modeling techniques have resulted in more holistic solutions 
being found and implemented. 

The additional work has resulted in the targets for the department being well exceeded because of the 
increase in budget provision. 
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3.10 LOCAL ECONOMIC DEVELOPMENT (INCLUDING TOURISM AND MARKET PLACES) 
INTRODUCTION 

The global recession has certainly had a severe impact on the eThekwini region and according to 
analysts Kwa-Zulu Natal was one of the worst hit provinces in terms of job losses. In order to ensure 
that eThekwini's economic development priorities are addressed the Economic Development Strategy 
2008 serves to address issues within the municipality that impedes economic development and job 
creation. The plan provides a direction for economic development and job creation within eThekwini 
that is aligned with economic development priorities of national and provincial government 

eThekwini is currently outperforming its metropolitan counterparts in key focus areas such as the rate 
of addressing its backlogs ; increasing the rate of reducing unemployment; increasing the rate in 
reducing crime levels; and boasts higher remuneration levels per job. It boasts the second most 
productive labour force (having a smaller labour force comparatively yet having the third largest 
economy.; The metro has some key challenges that require addressing as it aims to achieve a higher and 
accelerated growth path: 

Key issue 1 - Consumption and consumer markets performance: Remuneration spread amongst more 
household dependents is reducing purchasing power, quality and quantity of sales. eThekwini has 
higher household sizes and higher labour dependents due to its relatively small labour force (as a 
proportion of its total population) and higher rural households living in the poverty. In comparison to its 
metro counterparts, eThekwini has the highest number of people on social grants, the highest ratio of 
informal traders to formal workers and the second highest labour dependency ratio where just over 4 
people depend on 1 formal job per household 

Key issue 2 - Domestic fixed investment growth: Whilst the concentration of labour-intensive sectors 
are seen as a positive influence on unemployment, the reliance of business on labour for productive 
gains has impacted negatively on upgrading in eThekwini. There are signs of lagging investment in 
transport equipment, plant and machinery in all three sectors and in comparison to metro counterparts. 
Additionally, there has been a general reduction in fixed investment in the primary sectors; however, 
there is a positive shift towards new industrial buildings and construction in the metro. The key issue 
however is that whilst eThekwini is considered a second choice amongst metro counterparts for 
industrial building investment, it ranks as the fifth most important metro in attracting building 
investment within the tertiary sectors. Further to this, and considering the fact that Durban has the 
premier container port in addition to being one of the leading automotive production centers in South 
Africa, fixed investment in transport equipment has been low when compared to Cape Town, 
Johannesburg and Ekurhuleni respectively. 
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Key issue 3 - Trade development: Durban harbour provides a premier export service to the rest of 
South Africa and is an important import service for the Durban economy. A key challenge is that whilst 
the metro has the largest and busiest container port in Africa, the region is a net importer of goods and 
opportunities for export oriented investment has been slow to take off over the last five years. 
eThekwini is considered to be the fifth most important trade centre when compared with metro 
counterparts having one of the lowest export contributions to GDP amongst metros. 

Key issue 4 - Government finances and spending: T he potential for greater investment in catalytic 
infrastructure is severely constrained by the municipality's key objectives to eradicate the basic 
infrastructure backlog which includes housing projects throughout the region. Additionally, the 
percentage of household income allocated to municipal property rates and services is rated as the 
highest amongst metros in South Africa; on the other hand, this is attributed to the comparatively 
higher household sizes and relative to the lower formal jobs per household in the region. This further 
implies that there are fewer quality (employed) ratepayers in the region compared to its metro 
counterparts. 

Key issue 5 - Cost of living effect: The key impacts of low disposable income per capita due to high 
household sizes and low employment per household; lower investment in new developments; weak 
trade performance and constraints on local government to fund critical economic infrastructure; is 
placing further pressure on the cost of living in the metro. Increasing costs of rates and municipal 
services coupled with fewer residential market choices has lead to eThekwini having one of the highest 
allocations of household expenditure towards rent. Amongst metro counterparts, eThekwini has the 
third highest percentage of disposable income allocated to food and beverages, and is one of the lowest 
consumers of entertainment. The cost of transport and communications allocated to household 
expenditure has been reducing slower when compared to metros such as Ekurhuleni, Johannesburg and 
Tshwane respectively. The resultant impact of the rising costs of living has further impacted on 
attractiveness of the region as a labour centre whereby higher salaries and wages are required to retain 
or attract employment. This requirement alone has further shaped the business environment in the 
region and resulting in slow investment in weak services sector development. 

In promoting LED eThekwini Municipality is focused on continuously reviewing and implementing the 
strategic framework of the Municipality. It has implemented programmes to stimulate key sectors that 
promote economic growth and create jobs through providing support for prioritised sectors. Through its 
Durban Investment Promotion Agency it promotes domestic and international investment. Included in 
the LED strategy is the development of nodes and corridors which ensures economic opportunities are 
brought close to where the people live. Durban Tourism promotes the region through the staging of 
large local and international events, conferences, meetings etc. The Business Support Unit is responsible 
to assist in the development of SMMEs and to manage the informal economy. 
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Table 3.10.1 Economic Activity by Sector 

Sector 

2008/2009 

2009/2010 

2010/2011 

Agric, forestry and fishing 

2,031,923 

1,957,517 

2,072,372 

Mining and quarrying 

268,288 

267,169 

312,685 

Manufacturing 

40,109,605 

35,802,023 

39,452,768 

Wholesale and retail trade 

27,732,871 

26,885,404 

29,082,728 

Finance, property, etc. 

38,828,242 

39,153,463 

42,653,769 

Govt, community and social services 

28,753,391 

29,746,313 

31,424,630 

Infrastructure services 

36,347,847 

36,886,882 

38,951,209 

Total 

174,072,167 

170,698,771 

183,637,476 


Table 3.10.2 Economic Employment by Sector 

Jobs 

Sector 

2008/2009 

No. 

2009/2010 

No. 

2010/2011 

No. 

Agric, forestry and fishing 

10,783 

9,564 

9,758 

Mining and quarrying 

307 

325 

330 

Manufacturing 

182,000 

183,356 

186,564 

Wholesale and retail trade 

121,418 

109,962 

111,886 

Finance, property, etc. 

102,269 

100,524 

102,283 

Govt, community and social services 

253,999 

255,537 

260,008 

Infrastructure services 

92,490 

86,674 

88,190 

Total 

763,266 

745,942 

758,992 


Table 3.10.3 Job creation through EPWP* projects 

Details 

EPWP Projects 

Jobs created through EPWP 
projects 

No. 

No. 

2008/09 

41 

36,468 

2009/10 

39 

26,453 

2010/11 


35,520 

* Expanded Public Works Programme 




Table 3.10.4: Training per Racial Group 


Racial Group 

Number 

African 

6 690 

Indian 

4 928 

Coloured 

581 

White 

765 

TOTAL 

12 964 
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Training per Racial Group 



■ African ■ Indian ■ Coloured ■ White 


Table 3.10.5 Training per Gender 


Gender 

Number 

Female 

4036 

Male 

8928 


Training per Gender 



■ Female 

■ Male 


Table 3 10.6 Training per Occupational Category 


Occupational Category 

Number 

Legislators, Senior Officials and managers 

36 

Professionals 

704 

Technicians and Associate Professionals 

1160 

Skilled Agricultural and Fishery Workers 

24 

Craft and Related Trades 

1918 

Service and Sales Workers 

2404 

Clerks 

3332 

Plant and Machine Operators and Assemblers 

888 

Elementary Occupations 

2222 

Not Classified 

276 

Total 

12964 
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3.11 SECURITY AND SAFETY 


INTRODUCTION 

Durban Metropolitan Police Service is a Police service of a Local Authority as enshrined in the 
Constitution of the Country and legislated in terms of the Section 64 of the South African Police Service 
Act. It has three main functions, namely Traffic Management and Enforcement, By-law Enforcement and 
Crime Prevention. What is not known by the general public is that besides Investigation of Crime and 
Intelligence Gathering, it has the same powers as that of the South African Police Force. A Metro Police 
not only serves as an enforcer of Local Authority Bylaws and National Road Traffic infringements, but is 
a force multiplier to the South African Police Force in Crime Prevention Aligned to the above, all training 
that Metro Police members undertake is according to National Standards of the South African Police 
Force and the Department of Transport, first being for Policing related subjects and latter for Traffic 
related subjects . 

In terms of legislation, there are two oversight bodies for Metro Police, both these in terms of 
legislation, namely a Civilian Oversight Committee (COC) of the Municipality (legislated by the South 
African Police Service Act), and then the Independent Complaints Directorate (ICD) enacted by the same 
legislation. Each has a particular role, COC being for internal related matters of concern in the Police 
and the latter ICD for crime related matters in the Police service i.e. investigation of shootings, deaths 
of suspects etc. 

While the core functions of Metro Police are the foundation of daily deployment, it has become very 
apparent that as economic development and tourism attraction increases in the eThekwini area, so 
does the deployment of Metro Police to an ever increasing number of special events, these being from 
International Conventions, International Sporting events to a myriad of other National and Local events. 
Durban Metro Police was commended from a National level for outstanding deployment to the 2010 
Soccer World cup, so much so that other Metro's learnt from best practice. 


Table 3.11.1 Metropolitan Police Service Data 

Details 

2009/10 

2010/11 

2011/12 



Actual No. 

Target No. 

Actual No. 

Estimate No. 

1 

Number of By-law 
infringements attended 

250513 

278348 

161502 

177652 

2 

Number of police officers 
in the field on an average 
day 

520 

1009 

851 

1009 

3 

Number of police officers 
on duty on an average day 

620 

1109 

906 

1109 
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3.12 DISASTER MANAGEMENT 


The Disaster Management function is mandated by way of the Disaster Management Act 57 of 2002 and 
the National and Local Disaster Management Frameworks, the latter reflecting four Key Performance 
Areas [KPAs] and three Performance Enablers [PEs], These KPAs and PEs form the basis of all disaster 
management programmes, with Risk reduction being the primary goal. 


Municipal Disaster Management Centre [MDMC] 

A major refurbishment to the MDMC was completed during 2010. This included upgrades to the 
Emergency Mobilising and Communications Centre, the CCTV Centre as well as developing a world class 
Disaster Operations Centre. The Disaster Operations Centre becomes operational during disasters, 
serious emergency incidents, major exercises, and during major events. During the 2010 FIFA World 
Cup™ the Centre operated 24/7 for a period of six weeks and provided the platform for coordination of 
city services to manage this mega event. 


Risk Assessment TOR 

The Terms of Reference to engage a suitably qualified service provider has been compiled. It is intended 
to contract a consultant to undertake a comprehensive risk assessment of the City. The information 
generated will affect all Council Clusters and will address developmental initiatives, risk reduction 
strategies, and how vulnerabilities are classified, categorised and prioritised. The outcome of the study 
must inform all risk reduction initiatives implemented by all Departments in the Council. 

One of the objectives of the Risk Assessment is to identify the most vulnerable communities, invariably 
those in informal settlements and in close proximity to Major Flazardous Installations. The intention is 
to reduce risk exposure through appropriate programmes. 


Establishment of an Advisory Forum 

The establishment an Advisory Forum at Metropolitan Council level is optional. Nevertheless, the 
eThekwini Municipality has elected to implement this structure as an advisory and consultative body in 
order to draw in community and professional representation. The Forum will aid the City to identify 
priorities and give input on risk reduction initiatives. The information generated will affect all Council 
Clusters and will address developmental initiatives, risk reduction strategies, and how vulnerabilities are 
classified, categorised and prioritised. 
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Volunteer Programme 


The roll-out of the Volunteer programme has been interrupted by the Local Government elections. Thus 
far, a Disaster Management component has been established in thirty percent of the one hundred and 
three Wards in the Municipality. Volunteers are trained in disciplines such as First Aid, Home-based 
care, trauma counselling and fire fighting. The programme assists in risk awareness, public education, 
skills development, emergency response and community-spirit upliftment. 


SERVICE STATISTICS FOR DISASTER MANAGEMENT - Response and Relief 


Fire Related Incident Response 

179 

Storm Related Incident 

Response 

40 

Blankets Issued 

10 936 

Food Packs 

10 996 

Tents Issued 

35 

Declared Disasters 

December 2010 [severe storm damage - January 2011 [severe storm 
damage] 


3.13 FIRE AND EMERGENCY SERVICES 

The Fire and Emergency Service strives to deliver equitable services according to available funding. A 
review of budgetary allocations for the provision of an Emergency Service and a reorganisation of the 
Fire Department has consequently followed. Community Fire Safety Education remains an area of 
service delivery that warrants attention and is an area that will be given priority, subject to the approval 
of the appointment of 20 Fire Safety Inspector posts. Fire Safety as a discipline will receive greater 
emphasis. 

The prevention of fire through the application of codes, standards and regulation coupled with a 
targeted Community Fire Safety Education programme is forecast to have a significant impact on 
reducing the incidence of uncontrolled fire in the Municipality. 

eThekwini Fire service extension, to all regions within the EMA, remains a priority for the department 
and an urgent need for an additional 16 fire stations, as determined by the Council for Scientific and 
Industrial research continues to be a priority. The challenges presented in acquiring suitable sites for 
development of additional fire stations are being addressed, and alternative, more cost effective means 
are being investigated in light of recent economic downturn. The quality of existing services has been 
enhanced through improvements of the vehicle response fleet and refurbishments to fire stations to 
accommodate recently employed female fire-fighters. The department continues to attempt to address 
the absence of a mandatory risk based national standard through participation at National and 
Provincial structures. 

The recruitment and retention of suitably skilled staff remains an ongoing challenge, which the 
department hopes to address through the development of a Fire Training Centre. The recent successful 
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learnership programme, has resulted in approximately 80 learners being trained and appointed to full 
time Fire-fighter positions, and is a benchmark this department wishes to emulate in the years ahead. 

The control and management of Major Hazardous Installations within the EMA region continues to be a 
responsibility, primarily of the Fire Service. Initiatives to obtain a delegated mandate to represent the 
City in respect of issues affecting Major Hazardous Installations are currently under way. The Fire 
Department will review its business strategy as part of the implementation of the revised organisational 
structure. 

It is clear that the subject of Climate Change is likely to influence every activity of the Municipality and 
to this end will receive the attention of the Fire and Emergency Services Unit in the coming years, and 
will be included in the Unit's Risk profile. 


Table 3.12.1 Metropolitan Fire Service Data 


Details 

2009/10 

2010/11 

Actual No. 

Actual No 

1 

Total fires attended in the year 

9828 

9670 

2 

Total of other incidents attended in the year 

4207 

5099 

3 

Fire fighters in post at year end 

521 

558 

4 

Total fire appliances at year end 

73 

78 

5 

Average number of appliance off the road 
during the year 

315 

280 


Service Objectives 

2009/10 

2010/11 


Target 

Actual 

Target 

Actual 

Establish a Volunteer Core as part 
of the Ward Structures 



30% 

30% 

Undertake Event risk 
management planning 

70% 

75% 

80% 

80% 
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3.13 PERFORMANCE MONITORING AND EVALUATION 


INTRODUCTION 

In terms of section 46 of the Municipal Systems Act of 2000, municipalities are required to prepare an 
Annual Performance Report that is to form part of the Annual Report to be prepared in terms of the 
Municipal Finance Management Act. 

The eThekwini City scorecard was approved as part of the IDP/Budget Process for the 2010/11 financial 
year. The City's Scorecard is based on the eight point plan of the IDP, which is incorporated into the five 
national key performance areas of the Department of Co-operative Governance and Traditional Affairs 
(Cogta). The broad five year targets which are assessed annually are set out in the Scorecard. These 
five-year targets coincide with the term of office of Councillors, with the 2010/11 baselines being the 
status as at June 2010. 

Processes related to the organisational scorecard thus ensures proper alignment between the IDP, 
Organisational Scorecard, Service Delivery and Budget Implementation Plan (SDBIP) as well as the 
Performance Plans of the City Manager and Deputy City Managers who are accountable to the City 
Manager. The scorecard monitoring and evaluation process therefore ensures that all employees in the 
municipality monitored are held accountable for their actions. 


Performance highlights for the organisation for the financial year include: 

• Unqualified Audit for the financial year 

• Implementation of all Climate Protection Programs 

• Decreasing the Water, Electricity, Roads and Stormwater Backlogs 

• Reduction in water and electricity losses 

Highlights of the Performance process include: 

• An unqualified audit of performance information 

• The alignment of the SDBIP and City Scorecard 

• The automation of the various performance processes 

• The link established between Individual and Organisational performance 

Challenges related to the process include amongst others misalignment processes between National, 
Provincial and Local Government as well as adhering to the General KPIs which are no longer applicable 
in the municipal content, but remain legislated. 
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eThekwini Municipality 

Organisational Performance Scorecard 

2010/2011 

SCORECARD REPORT AS AT 30 JUNE 2011 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual Target 

10/11 

5 Year Target 

Means of 
Verification 

Reason(s) 
for non- 
performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 June 
2011 


Develop, 
manage and 
regulate the 
built and 
natural 
environment 

1 . Conduct an 
annual Review 
of the Spatial 
Development 
Framework 

1 00% 

Annual SDF review 
complete and 

Council adoption of 
amendments. 

Annual SDF review 
complete and 

Council adoption of 
amendments. 

SDF Map 

n/a 


SDF 

review 

complete 

and 

submitted 
as part of 
the IDP. 

Basic 

Service 

Delivery 

Develop, 
manage and 
regulate the 
built and 
natural 
environment 

2. Council 
approved 

Spatial 

Development 

Plans 

100% 

Review of 4 SDP's 
complete and 
submitted to 

Council: a) 

Northern MPR 

Spatial 

Development Plan 

b) Central MPR 
Spatial 

Development Plan 

c) Southern MPR 
Spatial 

Development Plan 

d) Western MPR 
Spatial 

Development Plan 

Review of 4 SDP's 
complete and 
submitted to 

Council: a) 

Northern MPR 

Spatial 

Development Plan 

b) Central MPR 
Spatial 

Development Plan 

c) Southern MPR 
Spatial 

Development Plan 

d) Western MPR 
Spatial 

Development Plan 

Council 

Resolution 

n/a 


SDP 

review 

complete 

and 

adopted by 
Council. 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual Target 

10/11 

5 Year Target 

Means of 
Verification 

Reason(s) 
for non- 
performanc 
e 

Measures 
taken to 
improve 
performance 

Status as 
at 30 

June 

2011 


Develop, 
manage and 
regulate the 
built and 
natural 
environment 

3. Local Area 

Plans 

complete 

75% 

6 Council approved 
and 1 draft Local 

Area Plan(s) 

a) lllovo/Bhekulwan 
die 

b) Tongaat/DTP 
cjVerulam/CornubI 
a, 

d) INK/Phoenlx, 

e) Umkomaas 

f) UmlazI 

g) Adams/FolwenI 
(Draft) 

1 0 Local Area 

Plans complete and 

1 Draft Local Area 
complete I.e 

a) lllovo/Bhekulwan 
die, 

b) Tongaat/DTP, 
cjVerulam/CornubI 
a, d)INK/Phoenlx, 

e) Umkomaas, 

f) Ohlanga/Tongatl, 

g) UmlazI, 

h) Shongwenl, 
l)Greater Cato 

Ridge, 

j) Back of Port 

k) Adams/FolwenI 
(Draft) 

Council 

Resolution and 
draft reports 

Item (f) was 
not 

completed 
due to 
changes In 
the scope of 
the project 
resulting In 
delay taking 
the Item to 
Council for 
approval. 

The project 
has been 
carried over 
to the 11/12 
financial year 

More time 
added to 
accommodate 
change In 
scope. 

a) 

Approved 

b) 

Approved 

c) 

Approved 

d) Approv 
ed, 

e) Approv 
ed, 

f) Draft, 

g) Draft. 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Basel! 

ne 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non-performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 

June 

2011 

Basic 

Service 

Delivery 

Develop, 

manage 

and 

regulate the 
built and 
natural 
environment 

4. Precinct Plans 
complete 

1 00% 

1 Council 
approved Precinct 
plans and 4 draft 
Precinct Plans 
Complete 

a) Hlllcrest/Gllllts 
Corridor 

b) Cato Ridge 
Industrial, 

c) Cato Ridge 

Town Centre d) 

Cralgleburn 

(Draft) 

e) MolwenI (Draft) 

5 Precinct Plans 
approved by Council 
and 2 Draft Precinct 
Plans Complete 

a) Umhianga, 

b) Verulam CBD, 

c) Hlllcrest/Gllllts 
Corridor, 

d) Cato Ridge 
Industrial, e) Cato 
Ridge Town Centre, 

f) Cralgleburn (Draft) 

g) MolwenI (Draft) 

Council 
Resolution 
and Draft 
Report 

Delays on this 
project were 
experienced due 
to the consultants 
not producing the 
expected quality of 
work. In this 
regard, time had to 
be allowed for 
comments to be 
addressed on the 
products received 
and meetings with 
consultants were 
held to deal with 
this. The project 
will be completed 

In the 11/12 
financial year. 

Meetings 
held to 
unblock 

a) 

Approved, 

b) Draft, 

c) Draft, 

d) Draft, 

e) Not 
achieved 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) 
for non- 
performanc 
e 

Measures 
taken to 
improve 
performance 

Status 
as at 30 
June 

2011 


Develop, 
manage and 
regulate the 
built and 
natural 
environment 

5. Special 

projects 

complete 

1 00% 

3 Council 
approved 
special 
projects 

a) Industrial 
Spatial 

Strategy 

b) UmlazI 
regeneration 
plan, 

c) North 

Corridor 
densificatlon 
strategy - 
Phase 1 

6 Special projects 
complete 

a) Industrial Spatial 
Strategy 

b) North Corridor 
densificatlon strategy, 

c) UmlazI regeneration 
plan, 

d) Clermont/kwaDabeka 
regeneration plan, 

e) Transfer of 
development rights, 

f) Western Corridor X- 
boundary Planning 

Forum. 

Council 

Resolution 

n/a 


a) 

Approve 
d, b) 
Approve 
d, c) 

approved 

Basic 

Service 

Delivery 

Develop, 
manage and 
regulate the 
built and 
natural 
environment 

6. Extension of 
Schemes Into 
non scheme 
area city wide 

100% 

Public 

Participation 
undertaken to 
give effect to 
the council 
resolution of 

Nov 09 

a) Documentation and 
maps complete and 
lodged with Council for 
approval 

b) Public participation 
undertaken to give effect 
the Council resolution of 
November 2009 

Adverts 

n/a 


Public 

participat 

Ion 

undertak 

en 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status 
as at 30 
June 

2011 


Develop, 

manage 

and 

regulate the 
built and 
natural 
environment 

7. Meeting 
legislative 
turnaround 
times for land 

use 

application 

No Baseline - 
New KPI 

a) All 

applications 

meet 

turnaround 
times as 
stipulated In 
the applicable 
legislation 
quarterly b) 

Draft Service 
Level 

Agreements 

completed 

a) All applications meet 
turnaround times as 
stipulated In the 
applicable legislation 
quarterly b) Draft 

Service Level 

Agreements completed 


Target was 
reviewed for 
the 11/12 
financial year. 

It was found 
that It Is not 
possible to 
finalise all 
applications 
received In the 
quarter within 
which they 
were 

submitted, due 
to additional 

Info required 
on applications 
and public 
participation 
before a 
decision Is 
made. Those 
can only be 
finalised In the 
following 
quarter. 

The recording 
and collation 
of stats 
revised In line 
with the new 
Planning 
Developed Act 
(PDA). 

Amendments 
to the PDA Is 
currently being 
undertaken 
which will 

Impact on the 
content of the 
SLA( Service 
Level 

Agreement) - 

(PDA- 

Plannlng 

Development 

Act) 

a) 81% 

turnarou 

nd 

achieved 

, b) Draft 

Service 

Level 

Agreeme 

nt 

complete 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performanc 
e 

Status as 
at 30 June 
2011 

Basic 

Service 

Delivery 

Develop, 

manage 

and 

regulate the 
built and 
natural 
environment 

8. 

Streamlining 

the 

eThekwInI 

Land Use 
Management 
system to 
respond to 
the current 
development 
trends and 
pressures 

No 

Baseline 

(amended 

KPI) 

2 Land Use 
Frameworks 
approved I.e 

Florida Rd and 
Davenport areas , 

1 Land Use 
Management Plan 
and Scheme 
review for Botha's 
Hill completed and 
adopted, 2 Land 

Use Management 
Plans and 

Scheme Reviews 
for WIdenham and 
Westville 
completed and 
adopted 

2 Land Use 

Frameworks approved 
and Scheme Reviews 
advertised for public 
comment, 1 Land Use 
Management Plan and 
Scheme review for 
Botha's Hill completed 
and adopted , 2 Land 
Use Management 

Plans and Scheme 
Reviews for WIdenham 
and Westville, 
completed and 
adopted 


There were 
delays In all 
stages of the 
tender process 
and follow-ups 
and meetings 
with the 
relevant 
officials were 
made to 
unblock this. 

The project 
has been 
rolled over to 
the 11/12 
financial year. 

Tender re- 
advertlsed 

Target not 
achieved 


Develop, 

manage 

and 

regulate the 
built and 
natural 
environment 

9. Annual 

State of 
Biodiversity 
(SOB) Report 

2008/2009 

Report 

produced 

1) Production of 
State of 

Biodiversity report 

2) Investigate the 
Implementation of 
an estuarine 
monitoring 
programme 

1) Production of State 
of Biodiversity report 

2) Investigate the 
Implementation of an 
estuarine monitoring 
programme 

Completed 

Report 

n/a 


1 ) State of 
Blodiversit 
y Report 
produced 

2) 

Implement 
atlon of an 
estuarine 
monitoring 
programm 

e 

Investigate 

d. 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status as at 
30 June 

2011 


Develop, 
manage and 
regulate the 
built and 
natural 
environment 

10. Develop 
and Implement 
an Integrated, 
efficient and 
effective 
application and 
approval 
system 

No 

Baseline 
- New 

KPI 

Development of 

an electronic 

application 

monitoring 

system that will 

track all 

development 

applications 

from the 

submission 

stage to 

completion 

stage - Testing 

phase 

completed 

100% 

Development 
of an electronic 
application 
monitoring 
system that will 
track all 
development 
applications 
from the 
submission 
stage to 
completion 
stage - Testing 

BPM status 
report 

n/a 

Achieved 

Testing 
phase has 
been 

completed 
for DAA 

Basic 

Service 

Delivery 

Develop, 
manage and 
regulate the 
built and 
natural 
environment 

1 1 . Develop 
and Implement 
an Integrated 
approval 
system for 
signage and 
advertising 

No 

Baseline 
- New 

KPI 

100% 

completion of 5 
projects as per 
project 
plan/SDBIP 

100% 

completion of 5 
projects as per 
project 
plan/SDBIP 

Flow chart 

showing 

signage 

management 

system 

Re-gradIng of 
Signage 

Inspector job 
description has 
not taken place. 
Inspectors have 
stopped 
performing this 
responsibility 
pending the 
resolution of the 
grievance. 

Accreditation of 
signage Inspectors 
complete and 
grievance on 
signage Inspector 
job description 
being attended to 
(job description 
reviewed In the 
presence of 

Labour 

representatives) 

Accreditation 

Is complete. 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status as at 

30 June 2011 


Develop, 
manage and 
regulate the 
built and 
natural 
environment 

12. Revised 
enforcement 
system and 
Implementation 
manual. 

90% 

a) Legal 

approved 

notices 

a) Legal 

approved 

notices 

Copies of 
approved 
legal notices 

n/a 


a) Legal 
approved 
notices - 
approved 


100% 

b) Unit 

multidlscipllnar 
y enforcement 
task team 

b) Unit 

multidisciplinary 
enforcement 
task team 

Attendance 
at meetings 

n/a 


This task 
team exists 
and 

Enforcement 
staff attend Its 
meetings 




1 00% 

c) Peace 

Officer training 
Implemented 

c) Peace Officer 

training 

Implemented 

Copies 
attendance 
register and 
qualification 
certificates 

n/a 


c) Peace 

Officer 

training 

Implemented. 




1 00% 

d) Awareness 

programme 

(Internal 

(3)/external 

(6)) 

d) Awareness 
programme 
(Internal 
(3)/external (6)) 

Copies of 
agenda, 
attendance 
register and 
presentations 

n/a 


d) Awareness 

programme 

completed, 

(Internal 

(3)/external 

(6)) 




92% 

e) 70% of all 
reported Illegal 
activities are 
attended to 
within 30 days 

e) 70% of all 
reported Illegal 
activities are 
attended to 
within 30 days 

BPM and 
Individual 
excel 
database 

n/a 


e) 70% of all 
reported 

Illegal 

activities were 
attended to 
within 30 
days 
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PLAN 1 - SUSTAIN OUR NATURAL AND BUILT ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 
30 June 

2011 

Basic 

Service 

Delivery 

Climate 

Change 

13. Establish a 
functioning 

Climate 

Protection 

Branch. 

Target achieved 
TASK Grade for 
Manager's post 
revised to TK 17. 
Climate 

Protection 
scientist posts 
graded (TK 14), 
advertised 2 
posts and filled 
these. 

Ensure duties 

associated 

with 

Manager: 

Climate 

Protection 

post are 

adequately 

undertaken 

until such 

time that post 

can be 

permanently 

filled. 

Functioning 

Climate 

Protection 

Branch. 

Reports, 

Council 

Circulars etc. 

n/a 


Duties 

associated 

with 

Manager: 

Climate 

Protection 

post 

adequately 

undertaken. 

Climate 

Change 

14. Implement a 
Municipal 

Climate 

Protection 

Programme 

Target achieved. 
Progress on all 
SDBIP listed 
projects compliant 
with stated posts 

Implement 7 

climate 

protection 

projects as 

outlined in 

Project 

Plan/SDBIP 

Development 
of a strategic 
action plan for 
the Climate 
Protection 
Branch. 

Reports, GIS 
etc. 

n/a 


7 climate 

protection 

projects 

implemented 

as outlined 

in Project 

Plan/SDBIP. 
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PLAN 2 - ECONOMIC DEVELOPMENT AND JOB CREATION 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status as at 

30 June 2011 

Local 

Economic 

Development 

Support and 
Grow New 
and Existing 
Businesses 

1 . Implement 
and Review the 
Strategic 
Economic 
Framework for 
the Municipality. 

78.5% 

1 00% 

Achievement 
of 7 projects 
as per the 
Annual Project 
Plan/SDBIP 

An 

implementable 
Economic 
Framework plan 
for the 
Municipality 

Reports 

The critical post 
of Senior 

Manager (Policy 
and Strategy) 
was vacant thus 
impeding on the 
finalisation of 
some of the 
projects. 

The post of 

Senior Manager 
(Policy and 
Strategy) will be 
filled thus 
providing 
additional 
resources to 
complete the 
projects. 

96% 

Achievement 
of 7 projects 
as per the 
Annual Project 
Plan/SDBIP 



2. The number 
of jobs created 
through the 
Municipality's 
Local Economic 
Development 
initiatives 
including capital 
projects 

41 ,420 

jobs 

created 

37000 Jobs 
created 

11 8000 jobs 
created 

Reports 

The effects of 
the economic 
recession had 
impacted on the 
number of jobs 
being created. 

The 

government’s 
new growth path 
and other 
support 

programmes (eg. 
The jobs fund, 
etc) will be fully 
utilised so that 
new jobs would 
be created. 

35520 jobs 
created 



3. Develop 

Priority nodes 
and corridors. 

63.8% 

1 00% 

Achievement 
of 23 projects 
as per the 
Annual Project 
Plan/SDBIP 

1 00% 

Achievement of 
23 projects as 
per the Annual 
Project 
Plan/SDBIP 

Project 

Reports 

Deputy Head, 
which 

contributed very 
marginally to 
achieving the 
target of 1 00%. 

Projects will be 
more carefully 
managed 

99% 

Achievement 
of 23 projects 
as per the 
Annual Project 
Plan/SDBIP 
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PLAN 2 - ECONOMIC DEVELOPMENT AND JOB CREATION 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status as at 

30 June 2011 



4. Support and 
grow tourism 
and related 
industries to 
project the 
image of the 
Municipality to 
an all year 
round, high 
profile, 

internationally 
recognised and 
competitive 
destination. 

75% 

100% 

Achievement 
of 8 projects 
in the 

Annual 

Project 

Plan/SDBIP 

1 00% 

Achievement 
of 8 projects in 
the Annual 
Project 
Plan/SDBIP 

Project 

Reports , 

campaign 

reports, 

service 

provider's 

reports, 

media 

articles, 

website 

update report 

The Kwakimba 
Tours and 
Marketing 
Programme only 
achieved 80% 
due to the 
following: 

1 . The product 
was vandalised 
and is currently 
being refurbished 
by Economic 
development 
which resulted in 
the tours being 
delayed to the 
area. 

2. The funds for 
signage was only 
received recently 
from the KZN 
Provincial 
Department of 
Tourism which 
delayed the 
installation of 
signage on the 
route. 

The projects will 
be more closely 
managed and 
concerns 
highlighted much 
earlier in the year. 

92% 

Achievement 
of 8 projects 
in the Annual 
Project 
Plan/SDBIP 
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PLAN 2 - ECONOMIC DEVELOPMENT AND JOB CREATION 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status as at 

30 June 2011 

Local Economic 
Development 

Support 
and Grow 
New and 
Existing 
Businesse 

s 

5. Creating a 
Supply Chain 
Management 
Centre of 
Excellence 

100% 

100% 

Achievement 
of 5 projects 
as per the 
Annual 

Project 

Plan/SDBIP 

100% 

Achievement 
of 5 projects 
as per the 
Annual Project 
Plan/SDBIP 

Project 

Reports 

Key posts were 
vacant in the 
current financial 
year which 
impacted on 
finalising some of 
the projects. 

With the post of 
Manager - 
Marketing now 
being filled, the 
Department is 
now suitably 
capacitated to 
undertake the 
planned projects. 

95% 

Achievement 
of 5 projects 
as per the 
Annual 

Project 

Plan/SDBIP 



6. Provide 
investment 
facilitation and 
promotion 
through the 
following 
identified areas: 
Investment 
promotion and 
marketing, Local 
Business 

Support, 

Foreign Investor 
Attraction and 
Support and 
Investment 
Development 

82% 

achieved 

100% 

Achievement 
of the 4 
Projects in 
the Annual 
Project 
Plan/SDBIP 

1 00% 

Achievement 
of the 4 

Projects in the 
Annual Project 
Plan/SDBIP 

Project 

reports 

Key posts were 
vacant in the 
current financial 
year which 
impacted on 
finalising some of 
the projects. 

Key vacant posts 
wjll be fjlled jn the 
11/12 fjnancjal 
year. 

92% 

Achievement 
of the 4 
Projects in the 
Annual 

Project 

Plan/SDBIP 



7. 

Implementation 
of Strategic 
Projects 

99.8% 

100% 

Achievement 
of 4 Sub- 
projects as 
per the 

Annual 

Project 

Plan/SDBIP 

1 00% 

Achievement 
of 4 Projects 
as per the 
Annual Project 
Plan/SDBIP 

Project 

documentatio 

n 

Numerous 
projects were 
dependent on 
processes from 
external 
stakeholders. 

These were not 
always timeously 
received. 

work more closely 
with related 
stakeholders and 
better anticipate 
their delays in 
projects. 

99% 

Achievement 
of 4 Sub- 
projects as 
per the 

Annual 

Project 

Plan/SDBIP 
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PLAN 2 - ECONOMIC DEVELOPMENT AND JOB CREATION 


National Key 
Performance 

Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken to 

improve 

performance 

Status as at 

30 June 2011 

Local Economic 
Development 

Provide 
Secondary 
Support to 
Business 
Enterprises 

8. Managing 
informal trade 
through : (a) 
Identification of 
Arts and crafts 
co-ops, training 
and access to 
markets (b) 
Fashion: 

Training and 
incubation 

New KPI 
- No 

baseline 

(a-b) 100% 
Implementati 
on and 
review of 
plan 

(a-b) 100% 
Implementati 
on and 
review of 
plan 

Project 

reports. 

Minutes and 

meeting 

records. 

Invitation of 

proposals 

and adverts, 

adjudication 

reports, 

appointment 

letters, 

attendance 

registers, 

service 

providers 

reports 

n/a 

n/a 

(a-b) 100% 
Implementation 
and review of 
plan 



9. Facilitating the 
distribution of 
Fresh Produce 
by Supporting, 
Regulating and 
Providing 
infrastructure at 
the Bulk market. 

New KPI 
- No 

baseline 

100% 

Achievement 
of 4 Projects 
as per the 
Annual 

Project 

Plan/SDBIP 

100% 

Achievement 
of 6 Projects 
as per the 
Annual 

Project 

Plan/SDBIP 

Sales, 

project 

reports. 

Meeting 

records with 

agents 

n/a 

n/a 

1 00% 

Achievement of 

4 Projects as 
per the Annual 
Project 
Plan/SDBIP 
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PLAN 2 - ECONOMIC DEVELOPMENT AND JOB CREATION 


National Key 
Performance 

Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) 
for non- 
performanc 
e 

Measures taken to 

improve 

performance 

Status as at 30 
June 2011 



10. Increase the 
promotion and 
stimulation of 
entrepreneurshi 
p through 
identified SMME 
Development 
Projects 

100% 

100% 
Achieveme 
nt of 23 
Projects as 
per the 
Annual 
Project 
Plan/SDBIP 

100% 

Achievement 
of 23 

Projects as 
per the 

Annual 

Project 

Plan/SDBIP 

Project 

reports. 

Meetings 

records, 

MOU 

documents, 

subproject 

reports, 

attendance 

registers, 

conferences 

report 

n/a 

n/a 

100% 

Achievement of 

23 Projects as 
per the Annual 
Project 
Plan/SDBIP 



1 1 . Manage and 
control City fleet 
for the Business 
Support Unit 

New KPI - 
No 

baseline 

Draft, 
Finalise, 
Adopt and 
Review 

Plan 1 00% 

Draft, 

Finalise, 

Adopt and 
Review Plan 
100% 

Finalized 

Unit's Fleet 
plan. City 
fleet policy, 
booking 
forms, trio 
log sheets 

n/a 

n/a 

Draft, Finalise, 
Adopt and 

Review Plan 

100% 
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PART A ORGANISATIONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for non- 
performance 

Measures taken 
to improve 
performance 

Status 
as at 

30 

June 

2011 

BASIC SERVICE 
DELIVERY (MIG: 
Infrastructure 
Development & 
Sustainable 

Service Delivery) 

Meet 

Service 

Needs & 

Address 

Backlogs 

The backlog of the number 
of consumer units with 

access to a FREE basic level 
of SANITATION by means of 
a UD toilet, an existing VIP 
or, for informal 
settlements, by means of a 
toilet/ablution block within 
200m. 

221091 

201091 

201091 


The failure to meet the target 
is a direct result of the budget 
cuts , particularly the budget 
for the provision of 
community toilet blocks which 
was cut from R 122 mill to R 

100 mill at the end of 2010 . 

The budget for 2011/12 has 
also been reduced to R 65 mill. 

eThekwini Water 

Services are 
currently motivating 
for an additional 

R140 mill from 

USDG grant monies 

209847 

The number of consumer 
units provided with access 
to a FREE basic level of 
SANITATION by means of a 
UD toilet, an existing VIP 
or, for informal 
settlements, by means of a 
toilet/ablution block within 
200m. 

155738 

175738 

175738 


The failure to meet the target 
is a direct result of the budget 
cuts, particularly the budget 
for the provision of 
community toilet blocks which 
was cut from R 122 mill to R 

100 mill at the end of 2010. 

The budget for 2011/12 has 
also been reduced to R 65 mill. 

eThekwini Water 

Services are 
currently motivating 
for an additional 

R140 mill from 

USDG grant monies 

166982 
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PART A ORGANISATIONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance Area 

Strategic 

Focus 

Area 

Key Performance Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status 
as at 30 
June 

2011 



The backlog of the number of 
consumer units provided with 
access to a FREE basic level of 
potable WATER either by means of 
an indiv hh yard supply (ground 
tank or metered flow limiter 
connected to a yard tap) or, for 
informal settlements, by a 
standpipe within 200m 

81774 

62574 

62574 




60067 



The number of consumer units 
provided with access to a FREE 
basic level of potable WATER either 
by means of an indiv hh yard 
supply (ground tank or metered 
flow limiter connected to a yard 
tap) or, for informal settlements, 
by a standpipe within 200m. 

234173 

253373 

253373 




255880 



The backlog of ELECTRICITY 
connections to consumer units 
(includes housing backlog and un- 
served rural consumer units) 

233224 

223224 

223224 




220769 



The number of consumer units 
provided with subsidised 

ELECTRICITY connections per 
annum including housing and rural 
consumer units 

12617 

10000 

10000 




12465 

BASIC SERVICE 
DELIVERY (MIG: 
Infrastructure 
Development & 
Sustainable Service 
Delivery) 

Meet 
Service 
Needs & 
Address 
Backlogs 

The number of consumer units 
provided with non-subsidised 
ELECTRICITY connections per 

annum 

2830 

2000 

2000 




1905 
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PART A ORGANISATIONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key Performance 

Indicator 

Baselin 
e 09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for non- 
performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 

June 

2011 



The backlog of kerb-side 
REFUSE removal services to 
consumer units (once/week 
collection). 

0 

0 

0 




0 

The number of additional 
consumer units provided with 
a once/week, kerb-side 

REFUSE removal service 

903562 

1000 

1000 




3612 

The backlog of unsurfaced 
ROADS converted to surfaced 
(km) 

1138 

1133 

1133 




1130.5 

The total km of unsurfaced 
ROAD converted to surfaoed 

26.68 

5.00 

5.00 




7.5 

The number of km of 
SIDEWALK constructed per 
annum 

56.41 

34 

34 




50.51 

The backlog of properties with 
STORM WATER provision 
below the eThekwini defined 
level of servioe (i.e properties 
prone to erosion and flooding) 

600 

382 

382 

747 



0 

The number of properties 
below the eThekwini defined 
level of service provided with 
STORM WATER solutions per 
annum. 

313 

218 

218 




1048 

The backlog of PUBLIC 
TRANSPORT RANKS 

59 

57 

57 


Non achievement due to 

SCM Process 

Fast track the 
appeal process 
with SCM in order 
to be able to get 
the work started 
on the 2nd Taxi 
Rank. 

58 
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PART A ORGANISAT 


ONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for non- 
performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 

June 

2011 



The number of informal 

PUBLIC TRANSPORT RANKS 
constructed per annum. 

3 

2 

2 


Non achievement due to SCM 

Process 

Fast track the 
appeal process 
with SCM in order 
to be able to get 
the work started 

on the 2nd Taxi 

Rank. 

1 

The improvement of overall 
river water quality resulting 
predominantly from a 
reduction in pollution by 
sewage and measured as 
the %age of all the river 
sampling points where the 
river water is of such poor 
quality that intervention is 
required. 

Indicator 

and 

Baseline 

determine 

d at 

'Below 

32%" 

below 

32% 

below 

32% 




31.39% 

eThekwini Welfare Package: The legislated KPI requires reporting on households earning less than RllOO pm- this cannot be reported since it 
requires an indigent register with eligibility based on income. 

A proxy indigent register 
consisting of the total 
number of indigent 
households defined as all 

informal and rural consumer 
units plus formal properties 
valued at R120 000 or less. 

70% 

complete 

Baseline 

Proxy 

register 

Baseline 

Proxy 

register 




100% 

The number of consumer 
units collecting FREE basic 
ELECTRICITY 

(60kWh/month) per annum. 

62737 

65070 

65070 




65344 


66 


PART A ORGANISAT 


ONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance 
Area 

Strategi 
c Focus 
Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for non- 
performance 

Measures taken to 
improve performance 

Status as 
at 30 

June 

2011 

LOCAL 

ECONOMIC 

DEVELOPMENT 

(LED) 

Support 

and 

Grow 

New and 

Existing 

Business 

es 

The number of work 
opportunities (i.e. 230 
person days) created 
through the municipal 
capital and operating budget 
per line dept. 

7,556 FTE's 

11948 FTEs 
(EWS- 
3464, Elec 
- 120, Dev 
Eng - 596, 
Hsg-4660, 
Roads 
(new)- 
3108) 

11948 

FTEs 
(EWS- 
3464, 
Elec - 
120, 

Dev 

Eng- 

596, 

Hsg- 

4660, 

Roads 

(new)- 

3108) 


Zero figures illustrate 
lack of commitment 
from line departments 
to the programme, 
however remedial 
actions have already 
been taken, in the 
interim in preparation 
for the new year, 
particularly with 
housing. 

Remedial actions have 
already been taken, in the 
interim in preparation for 
the new year, particularly 
with housing. 

1) Line departments will 
receive letters quoting 
their targets with 
associated roles & 
responsibilities 
(Requesting that targets 
be included into 
performance plans) 

2) A monthly FTE meeting 
will be held with all 
departments. 

3) A monthly report will be 
sent to the relevant 
clusters reporting on 
performance and non- 
compliance. 

4) This will be an agenda 
item at Capmon. 

5) A workshop is being 
held with Housing, to 
finalize their reporting 
organogram and 
requirements to achieve 
their 4825 FTE Target. 

6338 FTEs 
(EWS- 
3545, Elec 
- 0, Dev 
Eng - 0, 
Hsg - 236, 
Roads 
(new)- 
2557) 
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PART A ORGANISAT 


ONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for non- 
performance 

Measures taken to 
improve performance 

Statu 
s as 

at 30 
June 
2011 

BASIC SERVICE 
DELIVERY (MIG: 
Infrastructure 
Development & 
Sustainable 

Service Delivery) 

Meet Service 

Needs & 

Address 
Backlogs 
(Plan 3) 

Integrated Human Settlement Plan 

The backlog in 'access to' the following community facilities according to eThekwini defined standards: 

Primary Health Care 

44.0% 

44.00% 

44% 




44% 

Fire 

28.0% 

28.00% 

28% 




28% 

Libraries 

28.49% 

28.49% 

28.49% 




28.48% 

Education (primary 
schools) 

17% 

17.00% 

17% 




17% 

Education (secondary 
schools) 

23% 

23.00% 

23% 




23% 

Sportsfields 

9.1% 

9.10% 

9.1% 




8.9% 

Swimming pools 

28.9% 

28.9% 

28.9% 




28.89% 

Sports Stadia 

20.1% 

20.10% 

20.1% 




20.10% 

Community halls 

21.1% 

21.1% 

21.1% 




20.60% 

Indoor sports halls 

28.6% 

28.6% 

28.6% 




28.60 

BASIC SERVICE 
DELIVERY (MIG: 
Infrastructure 
Development & 
Sustainable 

Service Delivery) 

Meet service 

needs and 

address 

backlogs 

The backlog of Housing 

364493 

355993 

355993 


Lack of funding 

Need more funding from 
Province to improve 
performance, also need 
bridging finance to be 
provided (as city can no 
longer bridge finance), and 
streamlined project 
approvals and 
procurement processes. 

359609 
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PAF 

IT A ORGANISATIONAL SCORECARD: Plan Three: G 

uality Living Environments 

National Key 
Performance Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Dema 

nd 

(amen 

ded 

baseli 

ne) 

Reason(s) for 
non- 
performance 

Measures taken to 
improve performance 

Status as 
at 30 June 
2011 



The number of consumer 
units receiving Housing 

9387 

8500 

8500 


Lack of funding 

Need more funding from 
Province to improve 
performance, also need 
bridging finance to be 
provided (as city can no 
longer bridge finance), 
and streamlined project 
approvals and 
procurement processes. 

4884 

The number of housing 
opportunities facilitated 
inside restructuring zones 
and strategically located 
mixed-use/ income areas 
per annum 

1316 

1000 

1000 




1043 

The % of municipal landfills 
in compliance with the 
Environmental Conservation 

Act. 

100% 

100% 

100% 




100% 

BASIC SERVICE 
DELIVERY (MIG: 
Infrastructure 
Development & 
Sustainable Service 
Delivery) 

Meet 
service 
needs and 
address 
backings 

Demand Management/Alternative Supply 

The% of non-revenue 
water loss annually 

37.9% 

35.00% 

35.00% 




33.20% 

Electricity losses (technical 
and non-technical) as a % of 
electricity sales - annually 

5.2% 

6.0% 

6.0% 




5.5% 

The annual Kwh generated 
from landfill gas to 
electricity projects 

49891411 

36 000 000 

36 000 000 




49 064 440 
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PART A ORGANISATIONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baselin 
e 09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for non- 
performance 

Measures taken to 

Improve 

performance 

Status as 
at 30 

June 

2011 

BASIC SERVICE 
DELIVERY (MIG: 
Infrastructure 
Development & 
Sustainable Service 
Delivery) 

Meet 
service 
needs and 
address 
backlogs 

The actual Expenditure of Capitai Budget as a % of Pianned Expenditure figures per line dept provided beiow 

Water 

124% 

100% 

100% 




110% 



Sanitation 

100% 

100% 

100% 


Budget cutbacks 
impacted on certain 
projects and projects 
delayed to fund Water 
projects with higher 
priority 

The delayed projects will 
be commenced in 11/12 
year 

92% 

Electricity 

86% 

100% 

100% 


Civil works delayed on 
a number of major 
transmission 
substations resulting in 
the delay in procuring 
equipment. Under- 
expenditure on 
buildings is due to the 
tendering process not 
taking off early 
enough. Under- 
expenditure on Smart 
metering is due to 
suitable advanced 
technology not being 
available to meet 
Electricity Dept's 
stringent requirements 
and specifications. 

The drive to recruit and 
fill skilled positions is 
intensified as staff 
shortages have hindered 
the rollout of projects. 
Project owners are 
urged to take ownership 
of their projects early 
enough to ensure 
timeous completion. 

76% 
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PART A ORGANISATIONAL SCORECAP 

[D: Plan Three: Qua 

ity Living Environments 

National Key 
Performance 

Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for non- 
performance 

Measures taken to 
improve performance 

Status as 

at 30 June 

2011 



Roads 

139% 

100% 

100% 


Inclement weather and 
interrupted bitumen 
supplies impacted on 
the implementation of 
the road rehabilitation 
programme. Poor 

contractor 

performance also 
affected expenditure 
on some projects. 

Department is aiming for 
an earlier finalisation of 

the road rehabilitation 
programme through its 
Pavement Management 
System which will allow 
more time for 
implementation. New 
framework contracts will 
help to ensure better 
quality contractors. 

96.41% 

Storm water 

256% 

100% 

100% 


Target was over- 
achieved due to 
additional Funding due 
to Storm Damage 

Need dedicated funding 
to address abnormal 

storm events 

185% 

Solid Waste 

141% 

100% 

100% 


Lovu Land acquisition 
not finalised by Real 
Estate and EIA 
issues/Electron Rd Trf 
Station delayed due to 
World Cup /Delays by 
Architectural on 
certain projects 

Real Estate pursuing land 
acquisition / Tender 
advertised for Trf station 
/ Architectural have 
commenced with 
projects 

69% 
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PART A ORGANISATIONAL SCORECARD: Plan Three: Quality Living Environments 


National Key 
Performance 

Area 

Strategic Focus 
Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 year 
target 

Demand 

(amended 

baseline) 

Reason(s) for 
non-performance 

Measures taken to 
improve performance 

Status as at 

30 June 2011 

Municipal 
Financial 
viability and 
management 

Sound Financial 
Management and 
Reporting 

Unqualified 
annual financial 

statement 

Unqualified 

Unqualified 

Unqualified 




Unqualified 

Audit 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key Performance Indicator 

Basel in 
e 09/10 

Annual 

Target 

10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non-performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 June 
2011 

Basic 

Service 

Delivery 

Promoting the 
Safety of 
Citizens 

1 . Ensure that citizens are 
safe from crime through: 




1 .1 . No. Of Community 

Safety Pians Deveioped. 

No 

baseiine 

20 

20 

Unit reports 

n/a 

n/a 

55 



1 .2 . No. of Schooi safety 
initiatves impiemented. 

No 

baseiine 

10 

10 

Unit reports 

n/a n/a 

20 



1 .3 No. of aiternative 
methods in deaiing with and 
reducing crime 

No 

baseiine 

10 

10 

Unit reports 

n/a 

n/a 

10 



2. Ensure that buiidings are 
safe through: 




2.1. Impiementing the 
environmentai crime 
prevention strategy 

Compiet 

ed 

Profiiing 
of bad 
buiiding 
s - 10 - 
Serving 
of 

contrave 
ntion 
notices - 
5. 

Ciose 
down aii 
buiiding 
s as per 
notificati 

ons 

received 
from the 
Court. 

Profiiing of 
bad buiidings 
- 10 - Serving 
of 

contravention 
notices - 5. 
Ciose down 
aii buiidings 
as per 
notifications 
received 
from the 

Court. 


n/a 

n/a 

Profiiing of 
bad buiidings 
- 71 

Serving of 
contravention 
notices - 63 
Ciose down 
aii buiidings 
as per 
notifications 
received from 
the Court. 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performan 
ce 

Status as at 
30 June 

2011 



3. Effective policing 
and enforcement of 
relevant Acts and 
Bylaws. 

No 

baseline 

a) Increase 
enforcement of 
bylaws 
throughout 
eThekwini 
municipal area 
-303715 
fines issues 

b) Increase 
enforcement of 
unroadworthy 
vehicles 
throughout 
eThekwini 
municipal area 
- Vehicle 
Suspensions: 
1800 Fines 
issued-56400 

Increase 

enforcement 

of 

unroadworth 
y vehicles 
throughout 
eThekwini - 
1800. Fines 
- 440 221 

E-Natis 
system and 
records and 
statistics on 
suspensions 

Target set too 
high and 
enforcement is 
dependent on 
infringement. If 
there is an 
element of 
compliance target 
will not be met 

Increased 
staff (216 
new 

recruits 
deployed in 
May 2011) 

a) Bylaws - 
218563 
fines issues 

b) 

Unroadwort 
hy vehicles - 
200283 
Vehicle 
Suspension 
s: 5347 

Fines issues 
- 85741 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 

Area 

Strategic 

Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 

Verification 

Reason(s) for 
non-performance 

Measures 

taken to 
improve 
performance 

Status as at 

30 June 2011 

Basic Service 
Delivery 

Promoting the 
Safety of 
Citizens 

4. Implementation of 
the EMA Strategy to 
ensure that all citizens 

within the eThekwini 

area are able to reach 
the emergency 
services when life and 

property are 
threatened by an 
emergency. 

No baseline 

100% 

achievement 
of 8 projects 
as per the 
Project 
Plan/SDBIP 

100% 

achievement 
of 8 projects 
as per the 
Project 
Plan/SDBIP 

Reports and 
recruitment 

documentation 

Project not 
achieved due to 
no sign off on the 
ESS WEB 2 Server 
by the IS 
department. 

Hence service 
level agreements 
were not signed 
pending the 
implementation 
of the ESS new 

server that is 
used by the unit 
and the sister 

units. 

Currently 
engaged with 

IS department 
to speed up 
the process of 
approval of the 
WEB 2 ESS 

server and the 

matter has 

been escalated 

to the heads of 
both units, to 
intervene. 

88% 

achievement 
of 8 projects 
as per the 
Project 
Plan/SDBIP 



5. Identifying areas of 
high crime spots or 
traffic congested areas 
and ensuring that 
there is CCTV coverage 
deployed to assist as a 
partner in policing 
crime and managing 
traffic. 

No baseline 

100% 

achievement 
of 4 projects 
as per the 
Project 
Plan/SDBIP 

100% 

achievement 
of 4 projects 
as per the 
Project 
Plan/SDBIP 

Project reports 

n/a 

n/a 

100% 

achievement 
of 4 projects 
as per the 
Project 
Plan/SDBIP 



6. Interventions to 

reduce accident 

occurrence or 

alternatively the 
severity of accidents at 
targeted intersections 
or road sections. 

2 complete 
and 1 

implemente 
d over two 
years to be 
completed 
2010/11 

2 

2 

Road 

infrastructure 

improvements 

n/a 

n/a 

3 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 

Area 

Strategic 

Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 

Verification 

Reason(s) for 
non-performance 

Measures taken 
to improve 
performance 

Status as at 

30 June 

2011 



7. Interventions to 

reduce accident 

occurrence or 

alternatively the 
severity of accidents 
on selected residential 
(class 5) streets 

40 roads 
completed 

20 Road 

100 Roads 

Traffic calming 

n/a 

n/a 

59 Roads 



8. Number of 
education programmes 
held on Road Safety 
Awareness 

20 

programmes 

20 

programmes 

20 

programmes 

photos payment 
certificates 

n/a 

n/a 

27 

programme 

s 



9. Assess worst 

accident locations 

11 

10 locations 

40 

report 

n/a 

n/a 

10 locations 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 

Area 

Strategic Focus 
Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 

Verification 

Reason(s) for non- 
performance 

Measures 

taken to 
improve 
performance 

Status as at 

30 June 

2011 

Basic Service 
Delivery 

Promoting the 
Safety of Citizens 

10. Improvement of 
facilities to enable 
development of skills 
and knowledge of 
workforce ensuring an 
increased level of 
safety from fire and 
emergencies 

100% 

100% 

completion of 
project - 
lllovo, phase 1 

100% 

completion of 
project - 
lllovo, phase 1 

Minutes of 
meetings with 
project 

architect, plans 
and survey 
documentation 

1. Budget cut of Rim 
limited liability to 
complete intended 
scope of the Phase 1 / 

2. Priorities of Cluster 
adjusted - transferred 
large proportion of 
allocated project 
budget to CCTV / 3. In 
addition to the primary 
reasons referred to 
above. Phase 1 of the 
project was delayed 
due to an identified 
opportunity to realise 
significant savings 
arising from the 
relocation of 
Development and 
Planning staff and 

Health Unit staff, 
making the 
construction of office 

accommodation at the 
Training Centre (Phase 

1) unnecessary 

Project 
deferred to 
2011/12 FY 
but meetings 
with architect 
ongoing 

10% 

completion 
of project - 
lllovo, phase 

1 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National 

Key 

Performanc 
e Area 

Strategic 

Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 June 
2011 



11. Develop and 
implement a Disaster 
Risk Management 
Strategy 

20% 

100% 

achievement 
of 7 projects 
as per the 
Project 
Plan/SDBIP 

100% 

achievement 
of 7 projects 
as per the 
Project 
Plan/SDBIP 

Evidenced by way 
of 

plans/documents 

/institutional 

arrangements 

applicable to the 

individual 

projects. 

Service 

delivery/project 
success cannot be 

achieved with the 
current staffing 
levels. Disaster 

Mgt submitted 
incorrect data. 

A new 

organogram is 
in the process 
of 

implementatio 

n. 

76% 

achievemen 

t of 

7projects as 
per the 

Project 

Plan/SDBIP 



12. Improve Maternal 
and Child Health 
services by 

a) Expanding ANC 
services within the 
catchment population 

b) Improving 
integrated Women's 
Health Services 

c) Strengthening 
integrated Child Health 
Services 

12a) 30% 
12b)2% 12c) 
90% 

12a) 100% 
12b)5% 12c) 
90% 

12a) 100% 
12b)5% 12c) 
90% 

Registers and 

DHIS report 

4 mobile points in 
N6 provide 
services under 

trees therefore 
lack of privacy 
prevents the 
provision of ANC 
services. 

Westridge health 
post has shut 
down temporarily 
after a break in 

Improve the 
project 
planning 
process linked 
to under 

achieved 

target. 

12a) 85% 
12b)11.8% 
12c) 100% 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National 

Key 

Performan 
ce Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 June 
2011 

Basic 

Service 

Deiivery 

Promoting the 
Heaith of 

Citizens 

13. Mainstream 
Primary Heaith 
Services by 
improving 

Ciinicai 

Management at 
Primary Heaith 
Care 

93% 

1 00% 

100% 

Supervision 

Report 

Area Manager's 
iack of ciinicai 
supervisory 
skiiis 

Head to 
performance 
manage 
deputy heads 
of sub districts 
to ensure that 
they monitor 
supervision of 
ciinicai 
services by 

Area 

Managers. 
Training of 
Deputy Heads 
on Monitoring 
and Evaiuation 
process. 

41% 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 30 
June 2011 



14. To 
decrease the 
burden of 
diseases of TB 
and HIV by 

14.1) 

Strengthening 

TB reporting 
and 

management 

systems 

14.1a) 

Impiement 
register in 
accordance with 
Nationai TB 
Controi 
Programme 
Guideiines. 

14.1b) Review 
and impiement 

TB Protocois & 
SOPs in 100% 
of faciiities. 

14.1c) Estabiish 
a baseiine of 
access to 

Medicai Service 
of TB 

14.2) lmproving 

TB case finding 
& ciinicai 
management. 

14.1a) 100%, 
14.1b) no 
baseiine 

14.1c) no 
baseiine 

14.2a) 55%, 
14.2b) 55%, 
14.2c) 15% 
14.3 no 
baseiine 

14.4a) 2 

14.4b) 45% 

14.1a) 100%, 
14.1b) 100% 
14.1c) 100% 
14. 2a) 85%, 
14.2b) 75%, 
14.2c) 10% 
14.3a) 100% 
14.4a) 18 
14.4b) 100% 

14.1a) 100%, 
14.1b) 100% 
14.1c) 100% 
14.2a) 85%, 
14.2b) 75%, 
14.2c) 10% 
14.3a) 100% 
14.4a) 18 
14.4b) 100% 

14. .2 Paper 
Registers and 
Eiectronic TB 
Register (ETR) 

n/a 

14.2 Motivate 
for 

empioyment 
of dedicated 
treatment 
tracer teams 
and improve 
coordination 
of community 
fieid workers. 
Strengthen 

TB 

programme 
mentoring 
and coaching 
of ciinic staff. 

14.1a) 100%, 
14.1b) 100% 

14.1c) 100% 

14. 2a) 63%, 

14.2b) 61%, 

14.2c) 15% 

14.3a) 100% 

14.4a) 33 

14.4b) 100% 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 

30 June 2011 

Basic Service 
Deiivery 

Promoting the 
Heaith of 
Citizens 

15. Improve 
surveiiiance and 
controi of 

Notifiabie Medicai 
Conditions by 
improving 
Communicabie 
Disease 

surveiiiance and 
controi 

1 5a) 1 00% of 

hospitais 

submitting 

surveiiiance 

reports on a daiiy 

basis 

15b)Response 
time for statutory 
notifiabie medicai 
conditions. Aii 
hospitais in EMA 
submits returns 
on notifiabie 
medicai 
conditions on 
daiiy basis 

15a) no 
baseiine 

15b) no 
baseiine 

15a) 100% 
15b) 

24/48/72 hrs 

15a) 100% 
15b) 

24/48/72 hrs 


n/a 

n/a 

15a) 100% 

15b) 24/48/72 
hrs 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status as 
at 30 June 
2011 



16. Revitalisation 
of Environmental 
Health services 
by 

(a) Reviving the 
interdepartmental 
collaboration on 
Environmental 
Hygiene and law 
enforcement ; 

(b) Revitalising 
Environmental 
Health 

Inspections of (i) 
Creches, (ii) 
Hospitals and (iii) 
Food 

Establishments 

n/a 

(a) 1 00% of 3 
projects as 
per the 
project 
plan/SDBIP; 

(b) (i) 100%; 

(ii) 100%; 

(iii) 100% 

(a) 100%; (b) 

(i) 100%; (ii) 
100%; (iii) 
100% 


n/a 

1 . Health has 
been prioritised 
by Legal Unit to 
fast track 
amalgamation of 
Bylaws. 2. 

Health to sign a 
MOU with Legal 
Unit to establish 
and implement 
the project 
charter. 

(a) 78% of 

3 projects 
as per the 
project 
plan/SDBIP 
;(b) (i)100 
%; (ii) 100 
%; (iii) 100 
% 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 
30 June 

2011 



17. To strengthen 
Maternal, Child 
and Women's 
Health Services 
by (a) 

Intensifying the 
Reach Every 

District Strategy 
at community 
level.; 

(b) Improving 
and strengthening 
community 
Integrated 
Management of 
Childhood 

Illnesses; 

(c) To sensitising 
the community on 
the importance of 
early (14 weeks) 
Antenatal Care 
(ANC) attendance 
and 

(d) Sustaining 
awareness of 
cancer screening 

n/a 

(a)12;(b) 
100%; (c) 
100%; (d) 
100% 

(a)12;(b) 
100%; (c) 
100%; (d) 
100% 


n/a 

n/a 

(a) 221 ;(b) 

1 00 %; (c) 

1 00 %; (d) 
100% 
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PLAN 4 - SAFE HEALTHY & SECURE ENVIRONMENT 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 

30 June 2011 


Promoting the 
Health of 
Citizens 

18. Intensify 
Community 
Awareness 
relating to HIV, 
AIDS, STI and TB 
by 

a) Creating 
awareness of HIV 
Counseling and 
Testing (HCT) 

b) Empowering 
Communities in 
Health Seeking 
Behavior 

c) Reducing the 
Impact of Social 
Determinants in 
Vulnerable 

Groups (youth, 
elderly, women 
and disabled) 

n/a 

(a) 1 00%; (b) 
100%; (c) 48 

(a) 100%; (b) 
100%; (c) 48 

Reports, 
attendance 
registers and 
monthly data 
summary sheets 

n/a 

n/a 

(a) 1 00%; (b) 
100 %; (c) 92 


Promoting the 
Health of 
Citizens 

19. Percentage of 
interventions to 
support 

vulnerable groups 

No baseline 

100% 

100% 

Reports, 
attendance 
registers and 
monthly data 
summary sheets 

n/a 

n/a 

100% 
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PLAN 5 - EMPOWERING OUR CITIZENS 


National Key 
Performance 

Area 

Strategic 

Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 

Verification 

Reason(s) for 

non- 

performance 

Measures taken 
to improve 
performance 

Status as at 

30 June 2011 

Municipal 
Institutional 
Development and 
Transformation 

Develop 

Human 

Capital 

1. % of requested 
interventions 
implemented for ABMs 
& Economic Sectors 
(SDBIP programme 
1/project 1) 

80% 

100% 

100% 

Attendance 
registers and 
appointment 

contract 

There is a 

variance of 15% 

not met due to 
late requests 
from 

participating 

departments. 

Approach client 
departments 
and discuss 

timeframes for 

submission and 

finalisation of 

requests, as 

well as 

development of 
project charter. 

85% 


Develop the 
Municipality 
as a learning 
Municipality 

2. %age individuals 
employed/in self 
employment after 
completing their 
Learnerships 
(SDBIP programme 
2/project 1) 

65% 

100% 

70% 

Attendance 

registers, 

appointment 

contracts, 

learner 

certificates, 

final 

assessment 

results and 

learner's 

formative 

results as well 
as appointment 
circulars. 



100% 



3. % requests for ABET 
interventions recorded 

and facilitated in line 
with DoE plan 
(SDBIP programme 
2/project 2 

100% 

100% 

100% 

Attendance 
registers and 
learner 

formative 

results and 

reports. 



100% 
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PLAN 5 - EMPOWERING OUR CITIZENS 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 June 
2011 



4. % co-operative 
education students 
engaged i.r.o. 
identified needs of 

Units & available 
budget (SDBIP 
programme 2/project 

3) 

100% 

100% 

100% needs 
met within 
budgetary 
constraints 

List of 
learners 
engaged and 
departmental 
request pro- 
forma. 



100% 

Municipal 

Institutional 

Development 

and 

Transformation 

Develop the 
Municipality 
as a learning 
Municipality 

5. % mandatory grant 
expected from 

LGSETA 

(SDBIP proramme 
3/project 1) 

Achieved: 

WSP& 

ATR 

submitted 

to 

LGSETA 

within 

stipulated 

deadlines 

100%. 

Maximum 

mandatory 

grant 

expected 

(WSP& ATR 

submitted to 

LGSETA 

within 

stipulated 

deadlines) 

100%. 

Maximum 

mandatory 

grant 

expected 

(WSPs & 

ATRs 

submitted to 

LGSETA 

within 

stipulated 

deadlines) 

Proof of 
courier service 
to LGSETA 
offices and 
letter from 
LGSETA 
indicating 
receipt. 



100% 
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PLAN 5 - EMPOWERING OUR CITIZENS 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for non- 
performance 

Measures taken 
to improve 
performance 

Status 
as at 

30 

June 

2011 



6. % of Management 
Development 
programmes scheduled 
in relation to needs on 

WSP 

(SDBIP programme 
3/project 3.3) 

100% 

75% 

75% 

Training schedule, 
attendance register 
and nomination 

forms where 
applicable. 

Due to 

discontinuation of 
service provider 
because of 

contractual problems. 
Lack of training 

venues. 

Delay in submitting 
reports for 

procurement process. 

1. Procurement 
process to start in 
the first quarter of 
the financial year. 2. 
Develop strategic 
intervention to 

source sufficient 
venues for training. 

56% 



7. % of ABET scheduled 

in relation to needs on 

WSP 

(SDBIP programme 
3/project 3.4) 

100% 

75% 

75% 

Training schedules, 
attendance register 
and nomination 

forms where 
applicable. 

The variance of the 

3% target not met is 
due to drop-outs, 
resignations and 
deaths of designated 
staff members. 

Procurement 
process to start in 
the first quarter of 
the financial year. 

72% 



8. % of Computer 

Literacy programmes 
scheduled in relation to 

needs on WSP 
(SDBIP 

programme3/project 

3.5) 

80% 

75% 

75% 

Training schedules 



75% 

Municipal 
Institutional 
Development and 
Transformation 

Develop the 
Municipality 
as a learning 
Municipality 

9. The percentage of a 
municipality's budget 
actually spent on 
implementing its 
Workplace Skills Plan 

0.14% 

0.16% 

0.16% 

Budget figures for 
2010/11 (taken 
from the Intranet) 
and annual training 
report submitted to 
LG SETA 



0.16% 
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PLAN 5 - EMPOWERING OUR CITIZENS 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as 
at 30 June 
2011 



10. Increase fibre 
infrastructure to 
increase private sector 
access to the network 
(SDBIP Programme 
5.4/project 5.4.1) 

Target met 

100% 
spend on 
budget 

100% spend 
on budget 

expenditure 

report 



100% 



11. Increase fibre 
infrastructure to 
increase public sector 
access to the network 
(SDBIP Programme 
5.4/project 5.4.2) 

target met 
and 

exceeded - 
6.3g 

2gigs 

2gigs 

Schedule of 
charges report 



2.29gigs 



12. % Implementation 
of the Municipal 
Institute of Learning 
(MILE) Founding 
Document 
(SDBIP programme 
5.5/project 5.5.1) 

10%-MILE 
set up 
completed. 

Adopted 

Strategic 

Framework 

Document 

20% of the 
MILE Strategy 
/ Founding 
Document 
fully 

implemented 

Evidence 
uploaded onto 
MILE website 
for each 

Master Class, 

Learning 

Exchange, 

MEDS 

programme, 

etc. 



Adopted 

Strategic 

Framework 

Document 
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PLAN SIX - PROMOTING CULTURAL DIVERSITY 


National Key 
Performance 

Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 

30 June 2011 

LOCAL 

ECONOMIC 

DEVELOPMENT 

(LED) 

Promote 
Sport and 
recreation 
within the 
Municipality 

1. Review and 
Implement a 
strategy to 
increase the 
level of 
sporting and 
recreation 
activities in 
communities 

No 

baseline - 
new KPI 

100 % 

achievement 
of 7 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

100 % 
achievement 
of 7 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

agendas, 

minutes of 

meetings, 

records, 

programs, 

budget 

Challenges exp 
with LFA's not 
having female 
teams and a 
project 
erroneously 
listed on the 
SDBIP which is 
not a dept, 
responsibility 
and was not 
funded. 

The project 
which affected 
the 

performance 
report for 10/11 
was removed 
from the 11/12 
scorecard and 
SDBIP. 

99 % 

achievement 
of 7 sub- 
projects as per 
the Project 
Plan/SDBIP 



2. Support 

and create 

sport and 

recreation 

opportunities 

which 

promote 

community 

involvement 

No 

baseline - 
new KPI 

100 % 

achievement 
of 4 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

100 % 
achievement 
of 4 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

records, agenda, 
events, minutes, 
budget, service 
orders 

Staff capacity 
problems 

1) Two 
projects to be 
removed which 
is no longer 
applicable to 
the programme. 

2) New staff 
member will be 
appointed in 
11/12. 

53% 

achievement 
of 4 sub- 
projects as per 
the Project 
Plan/SDBIP 



3. Implement 
the Sister City 
Sport Strategy 

No 

baseline - 
new KPI 

100 % 

achievement 
of 2 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

100 % 
achievement 
of 2 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

records, 

meetings, 

minutes, 

budgets, 

program 

implementation. 

n/a 

n/a 

100 % 

achievement 
of 2 sub- 
projects as per 
the Project 
Plan/SDBIP 
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PLAN SIX - PROMOTING CULTURAL DIVERSITY 


National Key 
Performance 
Area 

Strategic 

Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 

30 June 2011 

LOCAL 

ECONOMIC 

DEVELOPMENT 

(LED) 

Create 
economic 
opportunities 
for arts, 
culture and 
heritage 

4. Implement 
and review the 
strategy for 
economic 
opportunities 
for artists in 
different 
disciplines 

No 

baseline - 
new KPI 

100 % 
achievemen 
t of 4 sub- 
projects as 
per the 
Project 
Plan/SDBIP 

100 % 
achievement 
of 4 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

minutes; 
meetings; draft 
policies 

n/a 

Sub- 
committee 
formed to 
complete 
draft, under 
review in 
conjunction 
with Policy 

Unit; Planning 
complete & 
capital budget 
has been 
allocated for 
2011/12 

100 % 

achievement 
of 4 sub- 
projects as per 
the Project 
Plan/SDBIP 

LOCAL 

ECONOMIC 

DEVELOPMENT 

(LED) 

Create 
economic 
opportunities 
for arts, 
culture and 
heritage 

5. Implement 
and review the 
strategy to 
generate 
economic 
activity with 
heritage and 
culture 
facilities and 
initiatives 

No 

baseline - 
new KPI 

100 % 
achievemen 
t of 3 sub- 
projects as 
per the 
Project 
Plan/SDBIP 

100 % 
achievement 
of 3 sub- 
projects as 
per the 

Project 

Plan/SDBIP 

Newspapers; 

promotional 

material; 

attendance; 

number of jobs 

created; venue 

bookings 

Budget 
constraints 
limited the 
programme, 
however less 
would have 
been achieved 
had it not been 
for external 
funders and 
partners 

1. Extra funds 
were allocated 
for the 

2011/12 
financial year 
to improve 
performance. 

2. More 
realistic 
targets, based 
on 10/11 
experience, 
were set for 
11/12. 

3. External 
funders and 
partners are 
still utilised. 

90% 

achievement 
of 3 sub- 
projects as per 
the Project 
Plan/SDBIP 


91 


PLAN SIX - PROMOTING CULTURAL DIVERSITY 


National Key 
Performance 
Area 

Strategic Focus 
Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) 
for non- 
performance 

Measures taken to 

improve 

performance 

Status as at 30 
June 2011 



6. Implement 
and review 
the strategy 
to position 
the library 
service as the 
preferred 
source of 
information. 

No 

baseline 
- new 

KPI 

Mobile 
service 
operational - 
100% 

Mobile 
service 
operational 
- 100% 

vehicle and 
furniture and 
fittings 

Delays in the 
SCM process 
prevented full 
implementatio 
n of the KPI. 

A new mobile 
service to be rolled 
out in 2011/12 to 
address the 10/11 
shortfall. 

Mobile service 
operational - 
90% 



7. Implement 
activities 
related to the 
sustainable 
use of 
Biodiversity 
and practice 
of culture 

No 

baseline 

- new 

KPI 

8 activities 

8 activities 

Databases; 

Research 

publications; 

Popular 

publications; 

workshops; 

specimens and 

artifacts; 

correspondenc 

e (letters, e- 

mails, forms, 

etc.) 

n/a 

Sub-committee 
convened to address 
collections assets 
management, with 
implementation plan 
and budget 

8 activities 

LOCAL 

ECONOMIC 

DEVELOPME 

NT (LED) 

Create 
economic 
opportunities 
for arts, 
culture and 
heritage 

8. Implement 
and review a 
strategy to 
empower 
citizens 
through arts, 
culture and 
heritage 
initiatives. 

No 

baseline 
- new 

KPI 

15 activities 

15 activities 

Invitations, 

brochures, 

programmes, 

newspaper 

clippings, 

marketing 

material, 

photos, 

attendance 

registers 

n/a 

n/a 

15 activities 
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PLAN SEVEN - GOOD GOVERNANCE 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verificatio 

n 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 

30 June 2011 

Good 

Governance 
and Public 
Participation 

Ensure 

Accessibility 

and 

promote 

Governance 

KPI 1: Number of 
intergovernment, 
regional (inter- 
municipal) and 
international 
agreements that 
compliment and 
enhance existing 
municipal service 
delivery programmes. 

150 networks 

150 + 67 
projects = 

217 projects 

150 + 67 
projects = 

217 projects 

Project file 
close out 
reports. 

n/a 

n/a 

329 projects 



KPI 2: Customer 
Satisfaction based on 
the Sizakala Survey 

78.6% 

80% 

satisfaction 

80% 

satisfaction 

Report 

Please note 
that the target 
was not 
achieved by 
only 1%, 
however the 
customer 
satisfaction 
survey process 
will be 
improved. 

Please note 
that the target 
was not 
achieved by 
only 1%, 
however the 
customer 
satisfaction 
survey process 
will be 
improved. 

79% 

satisfaction 



KPI 3: Customer 
Satisfaction based on 
the Mystery Shopper 
Survey 

71% 

85% 

satisfaction 

85% 

satisfaction 

Report 

n/a 

n/a 

87% 

satisfaction 



KPI 4: All sectors of 
eThekwini community 
participate in council 
activities through their 
representative 
structures 

60% of 

stakeholders 

in the 

database 

participated 

in council 

activities 

70% of 
stakeholders 
that are in 
the database 
participated 
in council 
activities 

70% of 
stakeholders 
that are in 
the database 
participated 
in council 
activities 

Invite lists 
and 

attendance 

register 

n/a 

n/a 

70% of 

stakeholders 

that are in the 

database 

participated in 

council 

activities 
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PLAN SEVEN - GOOD GOVERNANCE 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 
Target 

Means of 
Verification 

Reason (s) 
for non- 
performanc 
e 

Measures 
taken to 
improve 
performance 

Status as at 30 
June 2011 



KPI 5: Communicate 
the programmes and 
policies of the 
eThekwini Municipality 
to internal and 
external stakeholders 
as per the adopted 
communication 
strategy and policy 

5 

communicati 
on tools 
implemented 

Establish 1 
and 

implement 
existing 
communicati 
on tools 

8 

communic 
ation tools 
implement 
ed 

eZasegagasi 
ni Metro 
newspaper, 
Tapes, CD, 
Intranet, 
Internet, Wo 
rkplace 
magazine. 
Print media 
and SABC 
radio 

programme 

n/a 

n/a 

Established 1 
and maintained 

7 

communication 

tools 



KPI 6: (a) Percentage 
of staff and the public 
that are aware of the 
systems and 
mechanisms available 
to combat corruption 
and unethical 
behaviour and the 
extent to which the 
systems are effective 

40% of 
public and 

51% staff 

awareness 

60% of 
public and 

75% staff 

awareness. 

60% of 
public and 
75% staff 

awareness. 

Reports 

n/a 

n/a 

60% of public 
and 75% staff 

awareness. 
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PLAN SEVEN - GOOD GOVERNANCE 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 30 
June 2011 

Good 

Governance 
and Public 
Participation 

Ensure 

Accessibility 

and 

promote 

Governance 

6.(b) 

Percentage of 

forensic 

investigations 

and ombuds 

cases finalized 

to ensure an 

effective 

investigative, 

auditing and 

ombuds 

service 

54% of 
complaints 
have been 
investigated 
and finalized 

a) 50% 

Forensic 
Investigations 
finalised within 

4 months after 
receipt of 
complaint, b) 
Ombuds cases 
finalised within 

4 months after 
receipt of 
complaint 

a) 50% Forensic 
Investigations 
finalised within 

4 months after 
receipt of 
complaint, b) 
Ombuds cases 
finalised within 

4 months after 
receipt of 
complaint 

Reports 

n/a 

n/a 

a) 50% 

Forensic 
Investigations 
finalised within 

4 months after 
receipt of 
complaint, b) 
Ombuds cases 
finalised within 

4 months after 
receipt of 
complaint 



KPI 7: 

Number of 
audit projects 
undertaken to 
determine the 
adequacy of 
internal 
controls 
designed to 
mitigate 
against 
identified risks 

2009/10 EMR 
plan being 
implemented 
. 100% 
Operational 
risks 

workshops 
conducted. 
85% audit 
plan 

implemented 

100% Roll-out 
of Risk 
Management 
Policy and Risk 
Management 
software. 

100% 

Dashboard of 
key strategic 
areas and 
municipal - 
wide risk 
register & 
profile 
achieved. 

100% Roll-out 
of Risk 
Management 
Policy and Risk 
Management 
software. 100% 
Dashboard of 
key strategic 
areas and 
municipal -wide 
risk register & 
profile achieved. 

Reports 

n/a 

n/a 

100% Roll-out 
of Risk 
Management 
Policy and Risk 
Management 
software. 

100% 

Dashboard of 
key strategic 
areas and 
municipal -wide 
risk register & 
profile 
achieved. 
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PLAN SEVEN - GOOD GOVERNANCE 


National 

Key 

Performan 
ce Area 

Strategic 

Focus 

Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures taken 
to improve 
performance 

Status as at 

30 June 2011 





75 % 

achievement 
of assurance 
reports on 
completed 
planned and 
speacial audit 
projects 

75 % 

achievement 
of assurance 
reports on 
completed 
planned and 
speacial audit 
projects 

Reports 

n/a 

n/a 

81 % 

achievement 
of assurance 
reports on 
completed 
planned and 
special audit 
projects 



KPI 8: Review the 
Municipality's 
Performence 
Monitoring and 
Evaluation system 
to improve into an 
outcome based 
system 

97.29% 
Completion 
of Projects 

100% of 
projects 
completed as 
per the Project 
Plan/SDBIP 

100% of 
projects 
completed as 
per the Project 
Plan/SDBIP 

Reports 

All management 
did not submit 
their Individual 
plans timeously. 
All employees 
did not complete 
disclosure forms 
although several 
methods were 
used for them to 
comply. 

Assisting 

managers develop 
indicators for the 
conclusion of their 
IPP's. Disclosure 
forms sent out 
with pay slips for 
completion by all 
staff. Disciplinary 
action being taken 
against staff who 
do not comply. 

98.06% of 
projects 
completed as 
per the 

Project 

Plan/SDBIP 



KPI 9: 

Interventions 
introduced to 
improve 
productivity, 
efficiency and 
effectiveness within 
the municipality 

42 

intervention 

s 

100% 

achievement 
as per the 32 
projects in the 
Project 
Plan/SDBIP 

100% 

achievement 
as per the 32 
projects in the 
Project 
Plan/SDBIP 

Reports 

n/a 

n/a 

100% 

achievement 
as per the 32 
projects in the 
Project 
Plan/SDBIP 
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PLAN SEVEN - GOOD GOVERNANCE 


National 

Key 

Performan 
ce Area 

Strategic 

Focus 

Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual Target 
10/11 

5 Year Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 30 
June 2011 



KPI 10: a. IT 

Health Check - Up 
time of Mainframe 
and Core Network, 
b. # of Calls closed 
and c. % projects 
that are on 
schedule 

67% of ICT 

strategy 

met 

100 % 

implementatio 
n of all 
projects 

100 % 

implementatio 
n of all 
projects 

ICT Strategy 

review 

document 

Misalignment of 
projects within 
the Unit and 
SDBIP affected 
scorecard 
performance 
report. 

Ensure more 
effective project 
planning linked 
to multiple sub- 
projects within a 
project and re- 
align targets in 
this regard. 

70% 

implementation 
of all projects 

Good 

Governanc 
e and 

Public 

Participati 

on 

Ensure 
Accessibili 
ty and 
promote 
Governan 

ce 

KPI 11: Increase 
the % 

implementation of 
GIS strategy 
through defined 
projects 

80% 

implementa 
tion of 
projects 

100% 

implementatio 
n of projects 

100% 

implementatio 
n of projects 

Property 
management 
system and 
reports 

n/a 

n/a 

100% 

implementation 
of projects 



KPI 12 

Administration 
policies adopted 
and implemented 

3 policies 
reviewed 

1 policy 
adopted and 
implemented 
and 3 policies 
developed and 
adopted 

1 policy 
adopted and 
implemented 
and 3 policies 
developed and 
adopted 

draft policies 
available 

Not approved 
timeously by 
Council. 

1. To establish 
and enhance the 
approval 
process. 

2. Unit has 
submitted drafts 
for approval. 

1 policy 
submitted for 
approval, not 
yet adopted. 3 
policies 

developed and 
adopted. 
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PLAN SEVEN - GOOD GOVERNANCE 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 

Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 30 
June 2011 



KPI 13: 

Implementatio 
n of projects 
to promote the 
interface 
between the 
Council, the 
Administration 
and Citizenry, 

100%. As the 
focus of the 
project had to 
be changed to 
establishing 
the feasibility 
of setting up a 
Municipal Wide 
Administration 
Forum, 
research of 
electronic 
discussion 
forums was 
undertaken. 

The conclusion 
reached is that 
it is currently 
not practical to 
establish such 
a forum. 

(a) Develop a 
system to 
enhance the 
interface. - 
100% 

achievement 
of the 6 sub- 
projects as per 
the project 
Plan/SDBIP (b) 
Establish an 
institutional 
framework for 
the promotion 
of access to 
information - 
100% 

achievement 
as per the 
project plan/ 
SDBIP 

(a) Develop a 
system to 
enhance the 
interface. - 
100% 

achievement 
of the 6 sub- 
projects as 
per the 
project 
Plan/SDBIP 

(b) Establish 
an 

institutional 
framework 
for the 
promotion of 
access to 
information - 
100% 

achievement 
as per the 
project plan/ 
SDBIP 

a) project 
reports b) 
information 
manual 

n/a 

n/a 

(a) Developed a 
system to 
enhance the 
interface.- 100% 
achieved on 6 
projects as per 
the project Plan 

(b) Established 
an institutional 
framework for 
the promotion 
of access to 
information - 
100% achieved 
as per the 
project plan/ 
SDBIP 


Healthy and 

productive 

employees 

KPI 14 Create 
a positive 
organisational 
climate 
through the 
implementatio 
n of key 
projects 

Achieved: 5 
Implementatio 
n Plans in 

Place 

6 projects 
implemented 

6 projects 
implemented 

Reports 

Target not 
achieved by 9%. 
Strategy was re- 
adjusted to 
introduce 
Siyalalela 
Programme. 

Strategy has 
been amended. 

91% of 6 

projects 

implemented. 
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PLAN SEVEN - GOOD GOVERNANCE 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 10/11 

5 Year 
Target 

Means of 
Verificatio 

n 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 

30 June 2011 



KPI 15.1. Establish and 
implement mechanisms 
and measures to aid in 
the reduction of new 
HIV/AIDs infections in 
the workplace 

128 

Interventio 

ns 

20 Wellness 
Programmes, 
30 per year 
trained w.r.t 
PEER 
Education, 

80 

Programmes 

20 Wellness 

Programme 

s, 30 per 

year 

trained 

w.r.t PEER 

Education, 

80 

Programme 

s 

Reports 

and 

statistics 

n/a 

n/a 

Achieved 28 

Wellness 

Programmes, 

35 per year 
trained w.r.t 
PEER 

Education, 80 
Programmes 



KPI 15.2 Implement 
projects to comply with 
occupational health and 
safety legislation 

No baseline 
- amended 
KPI 

10 000 

Periodic 

Medicals, 18 

Assessments, 

Accident 

prevention 

inspections 

(380)/Adults 

(212)/Contra 

ctors (20) 

10 000 

Periodic 

Medicals, 

18 

Assessment 

s. Accident 

prevention 

inspections 

(380)/Adult 

s 

(212)/Contr 
actors (20) 

Reports 

and 

statistics 

n/a 

n/a 

14 500 

Periodic 

Medicals, 48 

Assessments, 

Accident 

prevention 

inspections 

(380)/Adults 

(212)/Contract 

ors (20) 
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PLAN SEVEN - GOOD GOVERNANCE 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for 
non- 
performance 

Measures 
taken to 
improve 
performance 

Status as at 30 
June 2011 

Good 

Governance 
and Public 
Participation 

Healthy and 

productive 

employees 

KPI 16. The number 
(/%) of people from 
employment equity 
target groups employed 
in the three highest 
levels of management in 
compliance with a 
municipality's approved 
employment equity 
plan; 

Africans 

Top = 41% 
Senior = 

26% 

Middle = 

36% 

Coloured 
Top= 3% 
Senior = 

3% 

Middle = 

4% 

Indians 

Top= 28% 
Senior = 

38% 

Middle = 

38% 

Females 

Top = 24% 
Senior = 

28% 

Middle = 

28% 

African 

Top = 61% 
Senior = 

42% 

Middle^ 

50% 

Coloured 
Top= 2% 
Senior = 

2% 

Middle = 

2% 

Indian 

Top = 22% 
Senior = 

31% 

Middle = 

27% 

Females 

Top = 32% 
Senior = 

32% 

Middle = 

37% 

African 

Top = 61% 
Senior = 

42% 

Middle^ 

50% 

Coloured 
Top= 2% 
Senior = 

2% 

Middle = 

2% 

Indian 

Top = 22% 
Senior = 

31% 

Middle = 

27% 

Females 

Top = 32% 
Senior = 

32% 

Middle = 

37% 

Employment 

Equity 

Reports 

n/a 

Institutional 
review to take 
place for 
employment 
equity 
department 
and to improve 
resources 

linked to the 
department. 

African- 
Top= 42% 
Senior^ 31% 
Middle^ 38% 
Indian- 
Top= 28% 
Senior^ 36% 
Middle^ 37% 
Coloured- 
Top= 4% 
Senior^ 3% 
Middle^ 3% 
Female- 
Top= 24% 
Senior^ 26% 
Middle^ 27% 
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PLAN 8 - FINANCIAL VIABILITY AND SUSTAINABILITY 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for non- 
performance 

Measures taken to 

improve 

performance. 

Status 
as at 

30 

June 

2011 

Municipal 
Financial 
Viability & 
Management 

Budget 

Strategically 

and 

Sustainably 

1 . The percentage of 
the municipality's 
capital budget 
actually spent on 
capital projects in 
terms of the 
municipality's 
integrated 
development plan 

1 00% 

1 00% 

1 00% 

Financial 

statements 

1. Decrease in housing 
expenditure due to reduced 
subsidies from Province. 2. 

Appeal on Western 
Aqueduct. 3. A number of 
HV substations delayed 
due to slower progress on 
contracts, than anticipated 
as well as land acquisition 
delays. 

Housing 

accreditation will be 
pursued vigorously. 
Electricity 
department to 
ensure better 
planning of projects. 

96%. 
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PLAN 8 - FINANCIAL VIABILITY AND SUSTAINABILITY 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key Performance 
Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for non- 
performance 

Measures 
taken to 
improve 
performanc 
e. 

Status as at 

30 June 2011 



2. Valuation Roll - 
Compliance with 
MPRA provisions 

3rd 

Supplemen 
tary Roll 
published 
on 21 May 
2010. 

Nett 

increase in 
value of 
Roll R11 
065 686 
100. 

Treasury 

provided 

with 

Recapitulati 

on 

Certificate. 
Tender of 
General 
Valuation 
2012 at Bid 
Adjudicatio 
n 

3 

supplem 

entary 

rolls 

3 

supplem 

entary 

rolls 

Public 

advertisemen 
tof Roll 

n/a 

n/a 

3 

supplementary 

rolls 



3. Increase in tariffs 
- only for info 

Achieved 

CPI 

related, 

except 

for 

electricit 
y due to 
Eskom 
increase 

CPI 

related, 

except 

for 

electricit 
y due to 
Eskom 
increase 

na 

n/a 

n/a 

Tariff increase 
is generally 
well received 
and 

comparable to 
other 

Municipalities. 
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PLAN 8 - FINANCIAL VIABILITY AND SUSTAINABILITY 


National Key 
Performance 
Area 

Strategic 

Focus 

Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for non- 
performance 

Measures taken to 
improve performance. 

Status as at 

30 June 2011 


Value-for- 

money 

expenditure 

4. Salaries 
and Wages 
as a % of 
Operating 
expenditure 

28% 

31% 

31% 

comparative 

statements 

n/a 

n/a 

27.40% 



5. Repairs 
and 

Maintenance 
of % of 
Operating 
Expenditure 

11% 

11% 

11% 

11% 

The targeted spend 
of 1 1 % was based 
on a lower bulk 
purchase price from 
ESCOM. The 
average spent is 
about 6% for all 
Municipalities. 

More accurate figures 
will be sought w.r.t bulk 
purchases from 
ESCOM. 

6.9% 

Municipal 
Financial 
Viability & 
Management 

Value-for- 

money 

expenditure 

6. Availability 
of Vehicles 

96.00% 

95% 

95% 

95% 

Delays in the 
delivery of spare 
parts as a result of 
SCM process. 

Implementation of 10 
spare part contracts 
with the Original 
Equipment 

Manufacturers (OEM). 

92% 


Grow and 
Diversify 
Revenue 

7. Manage 
Council 
Property 
Assets - 
Grow total 
income 

Sales 
Income - 
R27 587 
454.27 
Sales 
Income - 
R9 598 
149 

CPI 

CPI 

Financial 
extract from 
COINS 

n/a 

n/a 

Sales Income 
R35 278 623 - 
Achieved 



8. Grow 
Rental 
Income 

Actual 
Income - 
R158 721 
605 

CPI 

CPI 

Financial 
extract from 
COINS 

Income from Moses 
Mabhida stadium 
now reflected under 
separate cost 
centre. 

Target to be adjusted in 
the 11/12 financial year. 

R156 191 599 
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PLAN 8 - FINANCIAL VIABILITY AND SUSTAINABILITY 


National Key 
Performance 
Area 

Strategic 
Focus Area 

Key 

Performanc 
e Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for 
non-performance 

Measures taken to 

improve 

performance. 

Status as at 30 
June 2011 


Sound 

Financial 

Management 

and 

Reporting 

9. 

Outstanding 
Service 
Debtors to 
Revenue 

36.19% 

38.0% 

38.0% 

Reports 

n/a 

n/a 

32% 



10. Debt 
Coverage 
Ratio (No. of 
times) 

28.55 

19 

19 

Reports 

Target reflected is 
incorrect at 19, 
based on baseline 
figure of 09/10 of 
28.55. 

Target to be adjusted 
in the 1 1/12 financial 
year. 

28.63 times 



1 1 . Cost 
Coverage 
Ratio (No. of 
Times) 

1.80 

4.00 

4.00 

6 

Target reflected is 
incorrect at 4, 
based on baseline 
figure of 09/1 0 of 

1 .8 substantial 
achievement and 
progress made. 
Cash increased 
considerably from 
R1.72 to R3.1 
billion. 

Target to be adjusted 
in the 11/12 financial 
year. 

2.82 



12. Current 
Ratio 

No 

baseline 

1.2:1 

1.2:1 

Comparative 

Statements 

n/a 

n/a 

1.23:1 



13. Debt 
Equity Ratio 

No 

baseline 

0.9:1 

0.9:1 

Comparative 

Statements 

n/a 

n/a 

0.9:1 



14. 

Collection 

Rate 

No 

baseline 

Bulk 

Electricity 
98%, 
Electricity 
96%, Water 
92%, Rates 
96% 

Bulk 

Electricity 

98%, 

Electricity 

96%, 

Water 

92%, 

Rates 

96% 

Report 

n/a 

n/a 

Bulk Electricity 
100.8%, 
Electricity 
98.6%, Water 
93.8%, Rates 
101.3%. 
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PLAN 8 - FINANCIAL VIABILITY AND SUSTAINABILITY 


National Key 
Performanc 
e Area 

Strategic 
Focus Area 

Key 

Performance 

Indicator 

Baseline 

09/10 

Annual 

Target 

10/11 

5 Year 
Target 

Means of 
Verification 

Reason(s) for 
non-performance 

Measures taken to 

improve 

performance. 

Status as at 30 
June 2011 

Municipal 
Financial 
Viability & 
Management 

Sound 
Financial 
Managemen 
t and 
Reporting 

15. Report 
from Auditor 
General 

Unqualified 

audit 

report 

Unqualified 

audit 

report 

Unqualifie 
d audit 
report 

Final Audit 
Report 

n/a 

n/a 

Unqualified 
Audit Report 
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CHAPTER 4 - ORGANISATIONAL DEVELOPMENT PERFORMANCE 

4.1 INTRODUCTION 

The Corporate & Human Resources Cluster of the eThekwini Municipality consists of the following Units: 

Human Resources; Skills Development; Occupational Health; and Management Services. 

The Human Resources Unit is responsible for recruitment, selection and employment, labour relations 
management, pay and leave administration, staff administration, grading and remuneration, sick leave 
management, employee wellness, rewards and recognition systems, performance management systems for all 
staff Task 18 and below, talent management and succession planning, scares skills retention initiatives, staff 
morale, organisational diagnostics and perception studies. 

The Corporate and Human Resource Cluster's functions and responsibilities address many of the IDP 
requirements to ensure effective service delivery and community development, these include: 

• To raise the skills levels and development of employees; 

• To improve the productivity, efficiency and effectiveness of the Municipality; and 

• To create a positive organisational climate throughout the Municipality. 

4.2 EMPLOYEES 

The Municipality has embarked on an extensive campaign to fill its funded critical & vacant posts and has 
reduced its vacancies against its Operational Structure to a manageable 9.1%. Every effort is being made to 
ensure that all funded critical & vacant posts are being filled to optimize effective service delivery at all levels. It 
should be noted however; that in view of the normal process on natural attrition (labour turnover) there will at 
all times be a certain number of vacancies in the Organisation. 
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Table 4.2.1 Employees as at 30th June 2011 


Description 

2009/2010 

2010/2011 

Employees 

Approved 

Posts 

Employees 

Vacancies 

Vacancies 

No. 

No. 

No. 

No. 

% 

Water (Water & Sanitation) 

2624 

3284 

2897 

387 

11.78% 

Waste Water (Sanitation) 






Electricity 

1991 

2455 

2154 

301 

12.26% 

Waste Management (Cleansing & Solid 
Waste) 

1794 

2273 

2065 

208 

9.15% 

Housing 

496 

452 

395 

57 

12.61% 

Waste Water (Stormwater Drainage) 
(Engineers Stormwater) 

1363 

1452 

1238 

214 

14.74% 

Roads (Engineers Roads) 


237 

209 

28 

11.81% 

Transport (Transport Authority) 

111 

139 

120 

19 

13.67% 

Planning (Planning & Development) 

413 

428 

400 

28 

6.54% 

Local Economic Development (Economic 
Development & Investment Promotion) 

43 

37 

35 

2 

5.41% 

Community & Social Services (Parks, 
Leisure & Cemeteries) 

4062 

5057 

4713 

344 

6.80% 

Environmental Protection 

38 

31 

28 

3 

9.68% 

Health 

1085 

1230 

1175 

55 

4.47% 

Security and Safety 

3613 

3704 

3397 

307 

8.29% 

Sport and Recreation (Sports & 
Development) 

22 

30 

28 

2 

6.67% 

Corporate Policy Offices and Other 
(Corporates Human Resources, 

Governance & Office of the City Manager) 

3819 

2033 

1909 

124 

6.10% 

Totals 

21474 

22842 

20763 

2079 

9.1% 
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Table 4.2.2 Vacancy Rate 2010/2011 

Designations 

*Total 

*Vacancies 

*Vacancies 


Approved 

(Total time that 

(as a proportion 


Posts 

vacancies exist 

of total posts in 



using fulltime 
equivalents) 

each category) 


No. 

No. 

% 

Municipal Manager 

1 

0 

0% 

CFO 

0 

0 

0% 

Other S57 Managers (excluding Finance Posts) 

5 

1 

9% 

Other S57 Managers (Finance posts) 

1 

0 

0% 

Police officers 

1492 

130 

9% 

Fire fighters 

591 

40 

7% 

Senior management: Levels 13-15 (TK 16- 
18)(excluding Finance Posts) 

268 

8 

3% 

Senior management: Levels 13-15 (TK 16-18) 
(Finance posts) 

12 

3 

25% 

Flighly skilled supervision: levels 9-12 (TK 11- 
13)(excluding Finance posts) 

2530 

243 

10% 

Flighly skilled supervision: levels 9-12 (TK 11- 
13) (Finance posts) 

190 

22 

12% 

Total 




Note: *For posts which are established and funded in the approved budget or adjustments budget (where 
changes in employee provision have been made). Full-time equivalents are calculated by taking the total 
number of working days lost (excluding weekends and public holidays) while a post remains vacant and 
adding together all such days lost by all posts within the same set (e.g. 'senior management') then dividing 

that total by 250 to give the number of posts equivalent to the accumulated days. 



Table 4.3.2 Turn-over Rate 

Details 

Total 

Appointments 
as of 

beginning of 
Financial Year 

Terminations 
during the 
Financial 

Year 

Turn-over Rate* 

No. 

No. 

2008/2009 

2053 

466 

2.96% 

2009/2010 

2287 

471 

2.84% 

2010/2011 

2643 

632 

2.69% 

* Divide the number of employees who have left the organisation within a year, by total number of 
employees who occupied posts at the beginning of the year 


Table 4.3.2 note; 

Turnover rate is low across all occupational level, however is slightly elevated for occupational levels 1 and 2 
against the organisation average. 
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4.3 MANAGING THE MUNICIPAL WORKFORCE 


The Municipal Systems Act of 2000, S6,7 requires municipalities to develop and adopt appropriate 
systems and procedures to ensure fair, efficient, effective, and transparent personnel administration in 
accordance with the Employment Equity Act of 1998. 

Range of policies and management practices 

1) Recruitment, selection and employment, including: 

• Advertising, short-listing, interviewing and appointments.; 

• Induction programmes; 

• Contracts of employment; and 

• Conditions of service 

2) Industrial relations management including: 

• Collective agreements; 

• Disciplinary and grievance procedures; and 

• Dispute resolutions procedures 

3) Pay and leave administration including: 

• Centralised payroll services; 

• Integrated HR information system; and 

• Time and attendance system 

4) Grading and remuneration including: 

• Job evaluation; 

• Market remuneration surveys; and 

• Organogram development and administration. 

5) Sick leave management programmes. 

6) Internal perception studies. 

7) Employee wellness programme/Employee Assistance Programme. 

8) Rewards and recognition systems. 

9) Performance management system for all staff. 

10) Talent management and succession planning. 

11) Training and development. 

Emphasis 

The completion of various HR projects including: 

• Addressing the results of an internal perception study; 

• Integrated payroll, leave and related HR modules; 

• Talent management and succession planning system; and Performance management system. 
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Table 4.3. HR Policies and Plans 


Name of Policy 

Completed 

% 

Reviewed 

% 

Date adopted by Council or 
comment on failure to adopt 

1 

Affirmative Action 

100% 

100% 

15 August 1994 12 August 2004 

2 

Attraction and Retention 

100% 

100% 

lO-Mar-06 

3 

Code of Conduct for employees 

100% 

100% 

19-Sep-Ol 

4 

Delegations, Authorisation & Responsibility 

90.00% 

100% 

Being facilitated by Legal 

5 

Disciplinary Code and Procedures 

100% 

100% 

21-Apr-lO 

6 

Essential Services 

100% 

100% 

30 June 1997 17 Nov 2008 

7 

Employee Assistance / Wellness 

100% 

100% 

29 April 2003 8 June 2008 

8 

Employment Equity 

100% 

100% 

l-Jan-09 

9 

Exit Management 

100% 

100% 

5-Jul-05 

10 

Grievance Procedures 

100% 

100% 

ll-Jul-03 

11 

HIV/Aids 

100% 

100% 

14-Nov-Ol 

12 

Human Resource and Development 

100% 

100% 

4-May-07 

13 

Information Technology 

100% 

100% 

24-Aug-07 

14 

Job Evaluation 

100% 

100% 

l-Sep-02 

15 

Leave 

100% 

100% 

l-Jan-04 

16 

Occupational Health and Safety 

100% 

100% 

Comply with Act 

17 

Official Housing 

n/a 



18 

Official Journeys 

n/a 



19 

Official transport to attend Funerals 

100% 

100% 

18/04/2011 

20 

Official Working Hours and Overtime 

100% 

100% 

1 Jan 2004 1 July 2007 

21 

Organisational Rights 

100% 

100% 

25-Apr-05 

22 

Payroll Deductions 

100% 

100% 

8-Apr-04 

23 

Performance Management and 

Development 

100% 

100% 

28-May-09 

24 

Recruitment, Selection and Appointments 

100% 

100% 

12-Aug-04 

25 

Remuneration Scales and Allowances 

100% 

100% 

21-Apr-lO 

26 

Resettlement 

nil 


Not provided for 

27 

Sexual Harassment 

100% 

100% 

21-0ct-02 

28 

Skills Development 

100% 

100% 

Comply with Act 

29 

Smoking 

100% 

100% 

16-Jul-Ol 

30 

Special Skills 

100% 

100% 


31 

Work Organisation 

n/a 



32 

Uniforms and Protective Clothing 

100% 

100% 

3-Jun-91 

33 

AARTO 

90.00% 



34 

Employee Parking Policy 

100% 

100% 

29-Sep-lO 

35 

Talent Management 

100% 

100% 

15-Sep-lO 

36 

Dress Coe Guidelines 

100% 

100% 

2-Aug-lO 

37 

Ex-gracia Compensation for loss of Personal 
effects 

100% 

100% 

2-Aug-lO 

38 

Incapacity Management Policy & 

Procedures / III Health / Injury 

100% 

100% 

25-Apr-06 

39 

Guidelines on Secondment & Transfers 

100% 

100% 

lO-Sep-07 
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The eThekwini Municipality has made much progress in the development and implementation of the required 
workforce policies and procedures. It is constantly reviewing these to ensure their continued applicability and 
relevancy and developing new policies and procedures where required. 

4.4 CAPACITATING THE MUNICIPAL WORKFORCE 

The Municipality has several well developed capacity development programmes and systems in place including: 

• Annual Workplace Skills Plan (WSP) 

• Learnerships and Apprenticeship Schemes 

• Graduate Development Programmes 

• Talent Management Programme 

• Assisted Education Programme 

• Bursary Schemes 

• Range of Internal Short Courses 

4.5 MANAGING THE WORKFORCE EXPENDITURE 

The eThekwini Municipality's strategic challenge of managing human capital is included as a strategic focus 
area in Plan 5 "Empowering our Citizens" of the IDP. While managing the expenditure is governed through S66 
of MFMA Act 56 of 2003. 

The economic challenges faced by the Municipality include, optimising productivity and rand value, balancing 
compensation for performance results, the growing dilemma of providing health care and wellness 
programmes for all employees, hiring and retaining professional staff and raising and addressing the skills 
levels of employees. 

The strategic and economic challenges are managed through the following key policies and programmes: 

• Affirmative action and employment equity 

• Code of conduct of employees 

• Job evaluation and grading 

• Grievances and disciplinary procedures 

• Performance management 

• Skills development and assisted education 

• Occupational health and safety 
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Working hours and overtime 


• Remuneration scales and allowances 

• Recruitment and appointments 

• Sexual harassment and employee assistance 

• Sick leave monitoring and management 

• Wellness programmes 

• Injured on duty 

• Workplace skills programmes 

• Management and supervisory development of staff 

Managing a workforce of about 21000 permanent employees and 2000 temporary staff is both a responsibility 
of Human Resource and IT that supports human capital through integrated software. The recently acquired 
DRL software to manage the human resource in an integrated way will consolidate many of the stand-alone 
programs which often provide a mish-mash of information. 

Financially, all vacancies and programmes are approved at the budget period in line with the strategic focus 
areas identified in the IDP. Any new posts or changes to a job during the year will have to be approved through 
the strategic forum comprising the Deputy City Managers and the City Manager. However these approvals are 
subject to funding availability and adjustment budgets. 

All of the above is provided for on an annual basis and monitored on a monthly basis with reports submitted to 
EXCO and the Council throughout the year. Any over-expenditure is reviewed and regularised. The eThekwini 
Municipality uses benchmarks of about 30% to monitor its workforce expenditure. 
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CHAPTER FIVE - FINANCIAL PERFORMANCE 


5.1 INTRODUCTION 

eThekwini Municipality is of relative importance to the South African economy , contributing approximately 10% of the country's GDP. The municipality continues 
to exhibit healthy debtors collection rate, despite the fact that the economy is still recovering from the global economic recession .The cost of borrowings however 
has increased. Margins have spread from 100-150 basis points before the recession to 250-280 after the recession. However the municipality has successfully 
pegged the cost of borrowings at 9.65% against an average interest earning of 5.77%. The municipality's cash flow has increased to 70 days cash on hand at year 
end. It has also maintained a credit rating at A1+ for the short-term and AA for the long term Once again the eThekwini Municipality achieved an unqualified audit 
report for the 2010 financial year. It is the sixth year of application of the GRAP accounting standards. The basis of accounting is consistent with prior year. 


STATEMENTS OF FINANCIAL PERFORMANCE 

Financial Summary 

R' 000 

Description 

Previous Year 2009/2010 

2009/2010 Variance 

Current Year 2010/2011 

201 0/2011 Variance 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjustm 

ents 

Budget 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjustm 

ents 

Budget 

Financial Performance 











Property rates 

4,317,517 

4,174,473 

4,093,443 

-5.19% 

-1.94% 

4,212,852 

4,194,800 

4,073,638 

3.42% 

2.97% 

Service charges 

8,359,333 

8,270,366 

7,863,974 

-5.93% 

-4.91% 

10,483,983 

10,520,750 

9,917,959 

5.71% 

6.08% 

Investment revenue 

436,014 

336,561 

187,933 

-56.90% 

-44.16% 

169,023 

310,524 

211,764 

-20.18% 

46.64% 

Transfers recognised - 
operational 

1,362,709 

1,406,233 

1,398,515 

2.63% 

-0.55% 

1,595,398 

1,611,463 

1 ,598,043 

-0.17% 

0.84% 

Other own revenue 

1,759,679 

1,756,934 

2,982,440 

69.49% 

69.75% 

2,078,272 

1,984,919 

3,053,450 

-31.94% 

-34.99% 

Employee costs 

4,747,344 

4,747,344 

4,540,518 

-4.36% 

-4.36% 

5,005,002 

5,315,301 

4,822,931 

3.78% 

10.21% 

Remuneration of councillors 

67,272 

67,264 

73,969 

9.96% 

9.97% 

74,596 

78,546 

77,919 

-4.26% 

0.81% 

Depreciation & asset impairment 

1,417,911 

1,417,911 

1,125,985 

-20.59% 

-20.59% 

1 ,428,494 

1,424,155 

1,433,409 

0.34% 

-0.65% 

Finance charges 

714,423 

714,423 

480,942 

-32.68% 

-32.68% 

889,490 

1,111,636 

687,345 

29.41% 

61.73% 

Materials and bulk purchases 

4,741,255 

4,667,365 

4,531,944 

-4.41% 

-2.90% 

5,998,643 

5,731,639 

5,495,517 

9.16% 

4.30% 
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Transfers and grants 

176,194 

176,072 

149,977 

-14.88% 

-14.82% 

159,516 

156,885 

142,621 

1 1 .85% 

10.00% 

Other expenditure 

5,300,369 

5,327,262 

5,982,479 

12.87% 

12.30% 

4,588,258 

5,719,743 

4,675,900 

-1.87% 

22.32% 

Transfers recognised - capital 

2,435,058 

2,458,677 

2,356,482 

-3.23% 

-4.16% 

- 

2,046,646 

992,886 

-100.00% 

106.13% 

Surplus/(Deficit) after capital 
transfers & contributions 

1,505,298 

1,545,395 

1,996,973 

32.66% 

29.22% 

35,593 

2,187,783 

2,226,098 

-98.37% 

-5.21% 

Contributions recognised - capital 
& contributed assets 

- 

- 

- 



















Caoital expenditure & funds 
sources 











Capital expenditure 

5,450,704 

5,781,364 

6,493,670 

19.13% 

12.32% 

4,590,572 

4,345,772 

3,774,138 

-17.79% 

-13.15% 

Transfers recognised - capital 

2,435,058 

2,458,677 

2,271,869 

-6.70% 

-7.60% 

1,290,420 

1 ,266,646 

904,126 

-29.94% 

-28.62% 

Public contributions & donations 

- 

- 

- 








Borrowing 

1,100,000 

2,900,000 

1,000,000 

-9.09% 

-65.52% 

2,280,000 

2,000,000 

2,000,000 

-12.28% 

0.00% 

Internally generated funds 

1,915,646 

422,687 

3,221,801 

68.18% 

662.22% 

1,020,152 

1,079,126 

872,127 

-14.72% 

-19.38% 

Total sources of capital funds 

5,450,704 

5,781,364 

6,493,670 



4,590,572 

4,345,772 

3,774,138 



Financial position 











Total current assets 

9,117,964 

9,022,589 

7,737,583 

-15.14% 

-14.24% 

9,735,613 

9,735,613 

9,211,810 

-5.38% 

-5.38% 

Total non-current assets 

26,623,534 

29,356,045 

30,198,995 

13.43% 

2.87% 

35,143,929 

35,143,929 

32,431,610 

-7.72% 

-7.72% 

Total current liabilities 

(8,148,585) 

(7,975,868) 

(7,195,765) 

-11.69% 

-9.78% 

(9,451,035) 

(9,451,035) 

(7,449,923) 

-21.17% 

-21.17% 

Total non-current liabilities 

(7,879,771) 

(9,871,094) 

(10,048,230) 

27.52% 

1 .79% 

(12,865,424) 

(12,865,424) 

(11,284,796) 

-12.29% 

-12.29% 

Community wealth/EquIty 

19,713,142 

20,531,671 

20,692,583 

4.97% 

0.78% 

22,563,083 

22,563,083 

22,908,701 

1 .53% 

1 .53% 












Cash flows 











Net cash from (used) operating 

4,682,651 

2,935,445 

2,524,973 

-46.08% 

-13.98% 

3,294,385 

4,178,815 

3,511,586 

6.59% 

-15.97% 

Net cash from (used) Investing 

(5,509,334) 

(5,479,095) 

(3,972,708) 

-27.89% 

-27.49% 

(5,331,713) 

(5,086,961) 

(5,730,541) 

7.48% 

12.65% 

Net cash from (used) financing 

869,146 

2,690,326 

2,604,365 

199.65% 

-3.20% 

1,867,516 

2,092,030 

1 ,435,770 

-23.12% 

-31.37% 

Cash/cash equivalents at the year 
end 

4,513,744 

2,834,703 

1,440,863 

-68.08% 

-49.17% 

2,812,630 

4,166,326 

657,678 

-76.62% 

-84.21% 












Cash backina/surplus 
reconciliation 











Cash and Investments available 

4,543,437 

2,834,703 

284,233 

-93.74% 

-89.97% 

3,074,417 

2,648,645 

1 ,440,863 

-53.13% 

-45.60% 
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Application of cash and 
investments 

1,469,020 

186,058 

1,156,630 

-21.27% 

521 .65% 

(169,812) 

1,183,884 

(783,185) 

361.21% 

-166.15% 

Balance - surplus (shortfall) 

3,074,417 

2,648,645 

1,440,863 

-53.13% 

-45.60% 

2,904,605 

3,832,529 

657,678 

-77.36% 

-82.84% 












Asset manaaement 











Asset register summary (WDV) 

24,844,294 

27,475,279 

31,398,988 

26.38% 

14.28% 

32,119,108 

31,825,791 

30,788,906 

-4.14% 

-3.23% 












Renewal of Existing Assets 

1,839,154 

1,832,102 

97,223 

-94.71% 

-94.69% 

2,189,233 

1,958,098 

3,269,427 

49.34% 

59.90% 

Repairs and Maintenance 

1 ,949,500 

2,084,497 

1,965,682 

0.83% 

-5.70% 

















Free services 











Cost of Free Basic Services 
provided 

39,269 

51,562 

54,880 

39.75% 

6.43% 

1,138,299 

880,148 

1,138,794 

0.04% 

22.72% 

Revenue cost of free services 
provided 

1,602,549 

1,599,442 

1,602,757 

0.01% 

0.21% 

2,195,451 

2,195,451 

2,245,564 

2.28% 

2.28% 

Households below minimum 
service level 











Water 

1 

- 

- 



1 

1 

1 

0.00% 

0.00% 

Sanitation/ Sewerage 

164 

131 

131 



72 

72 

129 

79.17% 

79.17% 

Energy 

351 

337 

344 



341 

341 

341 

0.00% 

0.00% 

Refuse 

- 

- 

- 









Variances are calculated by dividing the difference between actual and original/adjustments budget by the actual. 
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Financial Performance of Operational Services 



R'OOO 


Description 

2009/2010 

2009/2010 Variance 

2010/2011 

201 0/2011 Variance 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustmen 
ts Budget 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustmen 
ts Budget 

Operating Cost 











Water 

2,379,547 

2,575,374 

2,669,202 

12.17% 

3.64% 

2,388,267 

2,990,855 

2,584,584 

-7.60% 

15.72% 

Waste Water (Sanitation) 

732,661 

736,196 

738,670 

0.82% 

0.34% 

779,877 

906,280 

811,100 

-3.85% 

11.73% 

Electricity 

5,502,108 

5,712,056 

5,303,341 

-3.61% 

-7.16% 

6,581,556 

7,247,805 

6,266,595 

5.03% 

15.66% 

Waste Management 

709,403 

709,403 

849,205 

19.71% 

19.71% 

713,763 

939,363 

901,166 

-20.80% 

4.24% 

Housing 

439,502 

489,983 

1,659,980 

265.24% 

227.61% 

442,639 

561,738 

1,342,051 

-67.02% 

-58.14% 

Component A: sub-total 

9,763,221 

10,223,012 

11,220,398 

14.36% 

9.22% 

10,906,102 

12,646,042 

11,905,495 

-8.39% 

6.22% 

Waste Water (Stormwater Drainage) 

89,674 

89,686 

112,070 

24.97% 

24.96% 

69,014 

104,020 

119,685 

-42.33% 

-13.09% 

Roads 

966,458 

1,040,985 

1,267,269 

-3.73% 

-10.62% 

771,790 

1,336,200 

1,212,946 

-36.37% 

10.16% 

Transport 

155,450 

179,826 

176,659 

13.64% 

-1.76% 

162,309 

252,098 

242,293 

-33.01% 

4.05% 

Component B: sub-total 

1,211,582 

1,310,497 

1,555,998 

0.62% 

-6.97% 

1,003,113 

1,692,318 

1,574,924 

-36.31% 

7.45% 

Planning 

- 

- 




- 

- 

- 



Local Economic Development 

486,761 

465,161 

403,280 

-26.85% 

-23.46% 

323,248 

395,026 

358,635 

-9.87% 

10.15% 

Component B: sub-total 

486,761 

465,161 

403,280 

-26.85% 

-23.46% 

323,248 

395,026 

358,635 

-9.87% 

10.15% 

Planning (Strategic & Regulatory) 

294,378 

297,249 

245,031 

-16.76% 

-17.57% 

371,317 

379,543 

271 ,741 

36.64% 

39.67% 

Local Economic Development 

- 

- 

- 



- 

- 

- 



Component C: sub-total 

294,378 

297,249 

245,031 

-16.76% 

-17.57% 

371,317 

379,543 

271,741 

36.64% 

39.67% 

Community & Social Services 

509,555 

545,374 

472,231 

-7.32% 

-13.41% 

537,729 

578,233 

518,264 

3.76% 

11.57% 

Environmental Protection 

94,000 

93,295 

106,472 

13.27% 

14.12% 

109,234 

119,884 

111,294 

-1 .85% 

7.72% 

Health 

257,298 

278,261 

276,190 

7.34% 

-0.74% 

303,861 

315,921 

300,172 

1.23% 

5.25% 

Security and Safety 

834,430 

791,260 

864,509 

3.60% 

9.26% 

984,173 

942,095 

962,006 

2.30% 

-2.07% 

Sport and Recreation 

669,002 

804,546 

785,301 

17.38% 

-2.39% 

863,796 

890,873 

862,424 

0.16% 

3.30% 

Corporate Policy Offices and Other 

2,842,502 

2,137,470 

2,806,039 

-48.62% 

-31.68% 

3,101,362 

1,134,026 

2,667,075 

16.28% 

-57.48% 

Component D: sub-total 

5,206,787 

4,650,206 

5,310,742 

-23.85% 

-14.73% 

5,900,155 

3,981,032 

5,421,235 

8.83% 

-26.57% 

Total Expenditure 

16,962,729 

16,946,125 

18,735,449 

-0.07% 

0.03% 

18,503,935 

19,093,961 

19,532,031 

-5.26% 

-2.24% 


A 95% spend of the operating has been achieved in the current financial year 
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5.3 GRANTS 


Grant Performance 



R' 000 



Description 

2009/2010 

2009/2010 Variance 

2010/2011 

2010/2011 Variance 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

(%) 

Adjustme 

nts 

Budget 

(%) 

Budget 

Adjustm 

ents 

Budget 

Actual 

Original 

Budget 

(%) 

Adjustments 

Budget 

(%) 

□Derating Transfers and Grants 











National Government: 

1,118,405 

1,149,689 

1,149,689 

2.80% 

0.00% 

793,374 


784,421 


0.00% 

Equitable share 

1,036,764 

1,068,190 

1,068,190 

3.03% 

0.00% 

1,415 


1,415 


0.00% 

Municipal Systems Improvement 

_ 

_ 

_ 

0.00% 

0.00% 

_ 


_ 


0.00% 

Department of Water Affairs 

293 

151 

151 

-48.46% 

0.00% 

_ 


_ 


0.00% 

Local Government Financial Management 

750 

750 

750 

0.00% 

0.00% 

1,000 


1,000 


0.00% 

2010 World Cup Host City Operating Grant 

60,000 

60,000 

60,000 

0.00% 

0.00% 

65,000 


50,497 


28.72% 

Public Transport Infrastructure Grant and Systems 
Grant 

14,040 

14,040 

14,040 

0.00% 

0.00% 

130,000 


147,414 


-11.81% 

Municipal Infrastructure Grant 

4,990 

4,990 

4,990 

0.00% 

0.00% 

595,912 


584,048 


2.03% 

Department of Local Government & Traditional 

Affairs 

1,000 

1,000 

1,000 

0.00% 

0.00% 

_ 


_ 


0.00% 

International World Math 

520 

520 

520 

0.00% 

0.00% 

_ 


_ 


0.00% 

Vuna Awards 

48 

48 

48 

0.00% 

0.00% 

47 


47 


0.00% 












Provincial Government: 

243,233 

243,233 

243,233 

0.00% 

0.00% 

172,201 


172,200 


0.00% 

Health subsidy 

42,612 

42,612 

42,612 

0.00% 

0.00% 

44,540 


44,540 


0.00% 

Housing 

196,771 

196,771 

196,771 

0.00% 

0.00% 

104,622 


104,622 


0.00% 

Department of Economic and Activities and Various 
Industries 

2,085 

2,085 

2,085 

0.00% 

0.00% 

2,925 


2,925 


0.00% 
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Department of Arts and Culture : KZN 

969 

969 

969 

0.00% 

0.00% 

1,706 


1,706 


0.00% 

Office of the Premier: KZN 

134 

134 

134 

0.00% 

0.00% 

142 


142 


0.00% 

KZN Local Government and Traditional Affairs 

662 

662 

662 

0.00% 

0.00% 

17,702 


17,702 


0.00% 

LGSETA 

_ 

_ 

_ 

0.00% 

0.00% 

564 


564 


0.00% 












Other grant providers: 

17,276 

17,276 

17,276 

0.00% 

0.00% 

11,127 


11,127 


0.00% 

Public Sponsorship 

_ 

_ 

_ 

0.00% 

0.00% 

3,104 


3,104 



Ecorat 

82 

82 

82 

0.00% 

0.00% 

_ 


_ 


0.00% 

Rockfeller Foundation 

_ 

_ 

_ 

0.00% 

0.00% 

90 


90 


0.00% 

Danida 

3,523 

3,523 

3,523 

0.00% 

0.00% 

5,113 


5,113 


0.00% 

European Funding 

1,338 

1,338 

1,338 

0.00% 

0.00% 

58 


58 


0.00% 

DBSA 

436 

436 

436 

0.00% 

0.00% 

_ 


_ 


0.00% 

Public Contribution 

2,782 

2,782 

2,782 

0.00% 

0.00% 

1,595 


1,595 


0.00% 

LTDF Grant 

_ 

_ 

_ 

0.00% 

0.00% 

_ 


_ 


0.00% 

Fire Learnership 

2,324 

2,324 

2,324 

0.00% 

0.00% 

_ 


_ 


0.00% 

Mondi Paper 

6,577 

6,577 

6,577 

0.00% 

0.00% 

919 


919 


0.00% 

Flenvinet 

67 

67 

67 

0.00% 

0.00% 

82 


82 


0.00% 

Cifal 

146 

146 

146 

0.00% 

0.00% 

_ 


_ 


0.00% 

Acca 

_ 

_ 

_ 

0.00% 

0.00% 

116 


116 


0.00% 

GTZ 

_ 

_ 

_ 

0.00% 

0.00% 

_ 


_ 


0.00% 

National Research Foundation 

_ 

_ 

_ 

0.00% 

0.00% 

49 


49 


0.00% 

Total Operating Transfers and Grants 

1,378,914 

1,410,198 

1,410,198 

0.00% 

0.00% 

976,702 


967,748 


0.00% 

Variances are calculated by dividing the difference between actual and original/adjustments budget by the actual. 


99% of the budget was received 
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Grants Received From Sources Other Than Division of Revenue Act (DORA) 

Details of Donor 

Actual Grant 
2009/2010 

Actual Grant 
2010/2011 

2010/2011 

Municipal 

Contribution 

Date Grant 
terminates 

Date 

Municipal 

contribution 

terminates 

Nature and benefit from the grant 

received, include description of any contributions in kind 

TsogoSun 







A - Beach Upgrade 

23,000 

0 


30-Jun-10 

30-Jun-11 

The grant was received from Suncoast Tsogo Sun and was used eThekwini beach upgrades 
in preparation for the 2010 World Cup. 

European Union 







A - Brook Street PH 7 

3,909 

0 


30-Jun-10 

N/A 

The European Union Grant amounts to 35 million Euros in the form of a sector support to the 
eThekwini Municipality and will fund expenditure in the Area Based Management Development 
Areas and the Programme Office over a period of five years. The purpose of the grant is to 
strengthen Council's capacity to provide basic services and to stimulate job and income 
generation in the following five selected areas- iTRUMP, INK (Inanda Ntuzuma KwaMashu), 

Cato Manor, South Durban Basin and Rural. 

B - St Georges Street 
Pavements 

26 

0 


30-Jun-10 

N/A 

Danida -Danish 







A-lWRM 

Infrastructure Project 

832 

0 


30-Jun-10 

N/A 

Danish funded Urban Environment Management Grant utilised for the Infrastructure Water 
Resource Management in the Rural Area Based Management. 

B - Solar Water 
Heating ( Electricity - 
under DEO) 

1,500 

0 


30-Jun-10 

N/A 

The objective of the Malaca Road Heat Pump project is to install and test a heat pump unit as 
well as determine the feasibility, real world efficiency and pay-back time period. 

C - LED Streetlights 
(Electricity - under 
DEO) 

6,000 



30-Jun-11 

N/A 

The funds were received for the purpose of installing high quality LED streetlights to help in 
saving electricity, and assisting Eskom in reducing power consumption. Energy saving lights 
also contribute to a healthier and cleaner environment. 

Royal Netherlands 







A - Trenchless 
Technology 

2,773 

1199 


30-Jun-11 

N/A 

The objective of the Trenchless Technology project is for the servicing, rehabilitation and replacement of 
existing, and the construction of new, public utilities and other services underground without the digging 
of trenches, including the development of all kinds of underground mapping techniques, tunnelling 
devices and specialist machinery, materials and equipment. 

Lotto 







A- Museum 

4,100 

0 


30-Jun-11 

N/A 

Funding to be used for the building of the Cato Manor Museum. 

Nature Reserve: 
Trust Fund 







A - Nature 
Reservation 

5,157 



30-Jun-11 

N/A 

Funds were received from the Nature Reserve Trust Fund for purposes of upgrading 
conservation areas. 

Public Contribution 







A- Nandi Drive 
Developments 

9,883 

0 


30-Jun-12 

N/A 

Funding for the Nandi Drive Developments and Hillcrest Roads Development. 

Grants received have been spent in accordance witi 

h the DORA requirements 
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5.4 ASSET MANAGEMENT 


TREATMENT OF THE THREE LARGEST ASSETS ACQUIRED 2010/11 

Asset 1 

Name 

REPLACEMENT OF WATER PIPES - X4889 

Description 

PIPES 

Asset Type 

INFRASTRUCTURE 

Key Staff Involved 

Water Operations 

Staff Responsibilities 

React to bursts and carry out Flousekeeping(reporting info.) 

Asset Value 

301,237.000 

Capital Implications 

None 

Future Purpose of Asset 

Reticulation and trunk for Water 

Describe Key Issues 

Cementations pipe degraded with regular pipe bursts, leads to increase in waterless. Therefore replacement programme implemented, which 
has a spinoff on the Waterless programme. 

Policies in Place to 

Manage Asset 

These are below ground assets, physical inspection not possible. Mains are pressurised as well as the fact that they are used to supply 
customers, means that they cannot be shut off for regular inspections. The age, materials and soil conditions are indicators for calculating 
replacements. Triggers that may accelerate the rate of replacement of the pipes are the frequency of bursts on the pipe segments 


Asset 2 

Name 

STRATEGIC ROADS ASSET MANAGEMENT - P6267 

Description 

ROADS 

Asset Type 

INFRASTRUCTURE 

Key Staff Involved 

Road Rehabilitation Branch headed by K Naidoo 

Staff Responsibilities 

Implementation of road rehabilitation programme 

Asset Value 

262,013.000 

Capital Implications 

Budget allocations need to keep pace with rising rehabilitation costs. PMS outputs include future budget requirements to maintain the network, 
as well as consequences to the network condition for various budget scenarios. A drop in current allocations will see a decline in network 
condition. 

Future Purpose of Asset 

Mobility - asset is eThekwini's surfaced road network 

Describe Key Issues 

Adequate bitumen supply. Budget allocation to keep up with rising rehabilitation costs. 

Policies in Place to 

Manage Asset 

Pavement Management System (PMS) in place. Visual inspections of the surfaced network are carried out every 2 yrs and data is fed into PMS 
to generate 2 yr rehab implementation programme. 
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Asset 3 

Name 

ROADS REHABILITATION - P3965 

Description 

ROADS 

Asset Type 

INFRASTRUCTURE 

Key Staff Involved 

Road Rehabilitation Branch headed by K Naidoo 

Staff Responsibilities 

Implementation of road rehabilitation programme 

Asset Value 

134,888.000 

Capital Implications 

Budget allocations need to keep pace with rising rehabilitation costs. PMS outputs include future 
budget requirements to maintain the network, as well as consequences to the network condition 
for various budget scenarios. A drop in current allocations will see a decline in network condition. 

Future Purpose of Asset 

Mobility - asset is eThekwini's surfaced road network 

Describe Key Issues 

Adequate bitumen supply. Budget allocation to keep up with rising rehab costs. 

Policies in Place to Manage Asset 

Pavement Management System (PMS) in place. Visual inspections of the surfaced network are 
carried out every 2 yrs and data is fed into PMS to generate 2 yr rehab implementation 
programme. 


The increased efforts on focusing on Asset management have assisted the municipality in ensuring that assets are properly maintained & service delivery is 
enhanced. 


REPAIRS AND MAINTENANCE EXPENDITURE 2010/11 

R' 000 


Original Budget 

Adjustment 

Budget 

Actual 

Budget variance 

Repairs and Maintenance 

Expenditure 

2,061,624,000 

2,060,333,718 

1,215,007,000 

69.57% 


The variance in the comparison of actual costs in comparison with actual costs is due mainly the capitalisation of costs in accordance with GRAP 17 
requirements. The accounting standard requires costs that extend the useful life of assets to be capitalised to the cost of the asset and depreciated over its 
useful life 
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PERFORMANCE INDICATORS AND BENCHMARKS 

Description of 
financial Indicator 

Basis of calculation 

2008/09 

2009/10 

2010/11 


2010/2011 Medium Term Revenue 
& Expenditure Framework 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full Year 
Forecast 

Audited 

Outcome 

Budget 
Year +2 
2011/12 

Budget 

Year 

2012/13 

Budget 
Year +1 
2013/14 

Budget 
Year +2 
2014/15 

Borrowinq Manaqement 











Borrowing to Asset 
Ratio 

Total Long-Term 
Borrowing/Total Assets 

17.5% 

21.3% 

23.1% 

23.7% 

23.7% 

22.6% 

23.1% 

24.9% 

25.2% 


Credit Rating 


AA 

AA 

AA 

AA 

AA 

AA 

AA 

AA 

AA 

AA 

Capital Charges to 
Operating Expenditure 

Interest & Principal Paid 
/Operating Expenditure 

6.8% 

4.6% 

7.7% 

8.7% 

8.9% 

7.1% 

7.6% 

9.1% 

8.8% 


Borrowed funding 
of 'own' capital 
expenditure 

Borrowing/Capital 
expenditure excl. transfers 
and grants and 
contributions 

27.8% 

68.7% 

69.1% 

81.3% 

83.5% 

69.6% 

74.3% 

73.7% 

46.6% 


Safety of Capital 












Debt to Equity 

Loans, Creditors, Overdraft 
& Tax Provision/ Funds & 
Reserves 

79.4% 

82.3% 

94.9% 

95.0% 

82.1% 

81.8% 

101.2% 

80.8% 

81.6% 


Gearing 

Long Term Borrowing/ 

Funds & Reserves 

31.5% 

38.9% 

45.1% 

46.1% 

43.2% 

41.1% 

46.4% 

45.0% 

45.7% 


Liquidity 












Current Ratio 

Current assets/current 
liabilities 

1.2 

1.1 

1.0 

1.1 

1.4 

1.2 

0.9 

1.7 

1.4 


Current Ratio 
adjusted for aged 
debtors 

Current assets less debtors 
> 90 days/current liabilities 

1.2 

1.1 

1.0 

1.1 

1.4 

1.2 

0.9 

1.7 

1.4 


Liquidity Ratio 

Monetary Assets/Current 
Liabilities 

0.5 

0.3 

0.4 

0.4 

0.5 

0.4 

0.3 

0.7 

0.4 
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PERFORMANCE INDICATORS AND BENCHMARKS 

Description of 
financial Indicator 

Basis of calculation 

2008/09 

2009/10 

2010/11 


2010/2011 Medium Term Revenue 
& Expenditure Framework 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full Year 
Forecast 

Audited 

Outcome 

Budget 
Year +2 
2011/12 

Budget 

Year 

2012/13 

Budget 
Year +1 
2013/14 

Budget 
Year +2 
2014/15 

Revenue Management 











Annual Debtors 
Collection Rate 
(Payment Level %) 

Last 1 2 Mths Receipts/Last 
12Mths Billing 

92.4% 

85.4% 

85.7% 

85.7% 

85.7% 

95.6% 

97.4% 

97.3% 

97.5% 


Outstanding 

Debtors to Revenue 

Total Outstanding Debtors 
to Annual Revenue 

38.8% 

35.8% 

37.2% 

36.7% 

32.4% 

29.4% 

34.7% 

28.7% 

26.3% 


Longstanding 

Debtors Recovered 

Debtors > 12 Mths 
Recovered/Total Debtors > 

12 Months Old 











Creditors Management 











Creditors System 
Efficiency 

% of Creditors Paid Within 
Terms (within MFMA' s 

65(e)) 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100% 

100.0% 

100.0% 

100.0% 


Funding of Provisions 











Provisions not 
funded - % 

Unfunded Provns./Total 
Provisions 

100.0% 

100.0% 

100.0% 

100.0% 

100.0% 

100% 

100.0% 

100.0% 

100.0% 
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PERFORMANCE INDICATORS AND BENCHMARKS 

Description of 
financial Indicator 

Basis of calculation 

2008/09 

2009/10 

2010/11 


2010/2011 Medium Term Revenue 
& Expenditure Framework 

Audited 

Outcome 

Audited 

Outcome 

Original 

Budget 

Adjusted 

Budget 

Full Year 
Forecast 

Audited 

Outcome 

Budget 
Year +2 
2011/12 

Budget 

Year 

2012/13 

Budget 
Year +1 
2013/14 

Budget 
Year +2 
2014/15 

Other Indicators 












Electricity 

Distribution Losses (2) 

% Volume (units purchased 
and generated less units 
sold)/units purchased and 
generated 

5.0% 

5.2% 

5.1% 

5.1% 

5.1% 

5.5% 

5.0% 

5.0% 

5.0% 


Water Distribution 
Losses (2) 

% Volume (units purchased 
and own source less units 
sold)/Total units purchased 
and own source 

39.0% 

37.5% 

33.0% 

35.0% 

35.0% 

33.2% 

31.0% 

30.0% 

27.0% 


Employee costs 

Employee costs/(Total 
Revenue - capital revenue) 

27.6% 

27.3% 

27.0% 

26.8% 

25.7% 

25.4% 

25.6% 

24.1% 

22.7% 


Remuneration 

Total remuneration/(Total 
Revenue - capital revenue) 

28.0% 

27.8% 

27.4% 

27.2% 

26.1% 

25.9% 

26.0% 

24.4% 

23.0% 


Repairs & 
Maintenance 

R&M/(Total Revenue 
excluding capital revenue) 

12.5% 

13.2% 

11.1% 

11.0% 

11.5% 

6.4% 

10.4% 

9.4% 

8.2% 


Finance charges & 
Depreciation 

FC&D/(Total Revenue - 
capital revenue) 

11.8% 

9.4% 

12.5% 

13.5% 

14.2% 

11.2% 

11.9% 

12.9% 

11.6% 


IDP regulation financial viability Indicators 








i. Debt coverage 

(Total Operating Revenue - 
Operating Grants)/Debt 
service payments due 
within financial year) 

22.5 

21.8 

22.9 

22.9 

22.9 

29.0 

21.4 

17.1 

19.6 


ii.O/S Service 

Debtors to Revenue 

Total outstanding service 
debtors/annual revenue 
received for services 

45.1% 

45.5% 

39.3% 

39.1% 

38.4% 

32.4% 

36.9% 

33.6% 

30.5% 


ill. Cost coverage 

(Available cash + 
lnvestments)/monthly fixed 
operational expenditure 

2.5 

1.4 

1.9 

2.1 

2.3 

2.8 

1.5 

2.4 

1.4 
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5.6 FINANCIAL RATIO BASED ON KEY PERFORMANCE INDICATORS 
LIQUIDITY RATIO 



Financial Year 

Liquidity Ratio 

2009 

0.5 

2010 

0.3 

2011 

0.4 
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Cost Coverage 



Cost Coverage: It explains ho\w many months expenditure can be covered by the 
cash and other liquid assets available to the Municipality excluding utilisation of 
grants. 


Financial Year 

Cost Coverage 
Ratio 

2009 

2.5 

2010 

1.4 

2011 

2.8 
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Total Outstanding Service Debtors 



Total Outstanding Service Debtors: Measures how much money is still 
owed by the community for water, electricity, waste removal and 
sanitation compared to how much money has been paid for these 
services. It is calculated by dividing the total outstanding debtors by the 
total annual revenue. A lower score is better. 


Financial Year 

Total Outstanding 
Service Debtors 

2009 

38.8 

2010 

35.8 

2011 

29.4 
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Debt Coverage 



Debt Coverage: The number of times debt payments can be 
accomodated within operating revenue (excluding grants). This in turn 
represents the ease with which debt payments can be accomodated by 
the Municipality. 


Financial Year 

Debt Coverage 

2009 

22.5 

2010 

21.8 

2011 

29 


Creditors System Efficiency 



Creditor System Efficiency — The proportion of creditors paid within terms 
(i.e. 30 days). This ratio is calculated by outstanding trade creditors 
divided by credit purchases 

Data used from MBRRSA8 5.4.5 
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Financial Year 

Employee Costs 

2009 

27.6 

2010 

27.3 

2011 

25.4 
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Financial Year 

Repairs and 
Maintenance 

2009 

12.5 

2010 

13.2 

2011 

6.4 


Comment on financial ratios 

The analysis of the Municipality's financial statements over the past four years reveals the Municipality's drive to 
increase capital expenditure and maintain stable operating expenditure. 
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5.7 SPENDING AGAINST CAPITAL BUDGET 


Introduction 

Capital expenditure relates mainly to construction projects that will have value lasting over many years. Capital 
expenditure is funded from grants, borrowings and operating expenditures and surpluses. 

expenditure is funded from grants, borrowings and operating expenditures and surpluses. 


Capital Expenditure 2010/11 


25000 
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10000 


5000 
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■ 1. Capital 
Expenditure 

■ operating 
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5.8 SOURCES OF FINANCE 


Capital Expenditure - Funding Sources 2009/10-2010/11 R' 000 


Details 

2009/2010 

2010/2011 

Actual 

Original 
Budget (OB) 

Adjustment 

Budget 

Actual 

Adjustment to OB 
Variance (%) 

Actual to AB 
Variance (%) 

Source of finance 









External loans 

1,000,000 

2,280,000 

2,000,000 

2,000,000 

-12.28% 

0.00% 

Public contributions and donations 







Grants and subsidies 

2,271,869 

1,290,420 

1,266,646 

904,126 

-1.84% 

-28.62% 

Other 

3,221,801 

1,020,152 

1,079,126 

870,012 

5.78% 

-19.38% 

Total 


6,493,670 

4,590,572 

4,345,772 

3,774,138 

-5.3 

-13.2 

Percentage of finance 









External loans 

15.4% 

35.1% 

30.8% 

53.0% 



Public contributions and donations 

0.0% 

0.0% 

0.0% 

0.0% 



Grants and subsidies 

35.0% 

19.9% 

19.5% 

24.0% 



Other 

49.6% 

15.7% 

16.6% 

23.0% 



Capital expenditure 









Water and sanitation 

2,157,195 

1,367,228 

1,253,252 

1,443,999 

-8.34% 

15.22% 

Electricity 

683,238 

868,830 

772,944 

585,308 

-11.04% 

-24.28% 

Housing 

130,102 

402,700 

141,581 

41,917 

-64.84% 

-70.39% 

Roads and storm water 

1,404,760 

725,002 

1,042,156 

992,380 

43.75% 

-4.78% 

Other 

2,118,375 

1,226,812 

1,135,839 

710,534 

-7.42% 

-37.44% 

Total 


6,493,670 

4,590,572 

4,345,772 

3,774,138 

-5.3 

-13.2 

Percentage of expenditure 








Water and sanitation 

33.2% 

21.1% 

19.3% 

22.3% 



Electricity 

10.5% 

13.4% 

11.9% 

9.0% 



Housing 

2.0% 

6.2% 

2.2% 

0.6% 



Roads and storm water 

21.6% 

11.2% 

16.0% 

15.3% 



Other 

32.6% 

18.9% 

17.5% 

10.9% 




53% of funding for capital is from external borrowings 
24 % of funding for capital is from grants & subsidies 
23% of funding for capital is from internally generated funds 
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5.9 Capital Expenditure on five largest projects’*’ 



R' 000 


Current Year 

Variance Current Year 

Name of Project 

Original 

Budget 

Adjustment 

Budget 

Actual 

Expenditure 

Original 
Variance (%) 

Adjustment 
variance (%) 

A P6267 

270000 

270000 

262013 

-3 

-3 

B X4625 

270000 

215000 

215273 

-20 

0 

C P3965 

177000 

177000 

134888 

-24 

-24 

D X4889 

100000 

200712 

301237 

201 

50 

E 02010 

90286 

80286 

57545 

-36 

-28 

* Projects with the highest capital expenditure in 2010/11 


Name of Project - A 

Strategic Roads asset Management 

Objective of Project 

Rehabilitation of roads in line with programme generated by Pavement 
Management System 

Delays 

Erratic bitumen supply affected supply of asphalt 

Future Challenges 

Stable bitumen supply, Budget allocations keeping pace with rising rehabilitation 
costs. 

Anticipated citizen 
benefits 

Structurally sound, well maintained roads 


Name of Project - B 

Water Flagship Project - Western Aqueduct 

Objective of Project 

Provision of water supply to Western & Northern areas of the city 

Delays 

Phase 2 delayed for 6 months by appeal & then interdict. Suspension on work 
lifted. 

Future Challenges 

Ruling on interdict 

Anticipated citizen 
benefits 

Reliable supply of potable water 


Name of Project - C 

Roads Rehabilitation 

Objective of Project 

Rehabilitation of roads in line with programme generated by Pavement 
Management System 

Delays 

Erratic bitumen supply affected supply of asphalt 

Future Challenges 

Stable bitumen supply. Budget allocations keeping pace with rising rehabilitation 
costs. 

Anticipated citizen 
benefits 

Structurally sound, well maintained roads 


Name of Project - D 

Replacement of Water Pipes 

Objective of Project 

To replace aged AC Water Mains that have reached the end of their economic 
life. 

Delays 

As a result of inadequate CIS data proving had to take place to identify the water 
mains to be replaced. The projects required to be finalized in terms of the 
contact (NEC3). 

Future Challenges 

Proving of water mains have identified additional require to be replaced. 

Anticipated citizen 
benefits 

i) Assisted to reduce water loss which will positively impact future water tariffs, 
li) Reduce damage to private and Municipal Infrastructure due to leaks and 
bursts, iii) Reduce the likelihood of water restrictions as demand currently 
exceed supply for bulk treated water. 
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Name of Project - E 

Stadium(track and other rehab) 

Objective of Project 

Rehabilitate stadium after FIFA World Cup and to align stadium functionality to 
benefit citizens 

Delays 

None 

Future Challenges 

Budget allocation limitations 

Anticipated citizen 
benefits 

Iconic multi-purpose facility to accommodate major sports, social, corporate & 
international events 


The focus of capital expenditure is linked to asset management. A substantial part of the capital budget is 
allocated to the rehabilitation of existing infrastructure. This in turn ensures enhanced service delivery and 
results in the extension in the useful life of the asset. 
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5.10 CASH FLOW MANAGEMENT AND INVESTMENTS 


Cash Flow Outcomes 



R'OOO 



Description 

Previous year 2009/2010 

Current year 2010/2011 

Original 

Budget 

Adjusted 

Budget 

Actual 

Original 

Budget 

Adjusted 

Budget 

Actual 

CASH FLOW FROM OPERATING ACTIVITIES 





Receipts 







Ratepayers 
and other 

14,446,110 

14,104,282 

13,208,969 

16,465,259 

16,465,259 

16,578,044 

Government - 
operating 

1,362,709 

1,406,233 

1,479,497 

1,595,398 

1,746,611 

1,598,043 

Government - 
capital 

2,435,058 

2,458,677 

2,275,532 

2,070,420 

2,046,646 

992,886 

Interest 

426,814 

426,814 

289,846 

176,366 

220,589 

211,764 

Dividends 







Payments 







Suppliers and 
employees 

(13,104,370) 

(14,577,013) 

(14,097,952) 

(15,957,161) 

(15,014,643) 

(15,039,185) 

Finance 

charges 

(707,476) 

(707,476) 

(480,942) 

(896,381) 

(1,118,528) 

(687,345) 

Transfers and 

Grants 

(176,194) 

(176,072) 

(149,977) 

(159,516) 

(167,119) 

(142,621) 

NET CASH 

FROM/{USED) 

OPERATING 

ACTIVITIES 

4,682,651 

2,935,445 

2,524,973 

3,294,385 

4,178,815 

3,511,586 

CASH FLOWS FROM INVESTING ACTIVITIES 





Receipts 







Proceeds on 
disposal of PPE 

20,800 

20,799 

103,521 

21,810 

21,761 

79,105 

Decrease 
(Increase) in non- 
current debtors 

(19,144) 


5,199 

55 

55 

59,560 

Decrease 
(increase) other 
non-current 

receivables 

(56,694) 

20,194 

21,685 

19,837 

19,837 

26,730 

Decrease 
(increase) in non- 
current 

investments 

(3,592) 

261,277 

2,399,928 

27,044 

27,044 

(2,122,956) 

Payments 







Capital assets 

(5,450,704) 

(5,781,364) 

(6,503,041) 

(5,400,459) 

(5,155,658) 

(3,772,980) 

NET CASH 

FROM/{USED) 

INVESTING 

ACTIVITIES 

(5,509,334) 

(5,479,094) 

(3,972,708) 

(5,331,713) 

(5,086,961) 

(5,730,541) 
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CASH FLOWS FROM FINANCING ACTIVITIES 





Receipts 







Short-term 

loans 







Borrowing long 
term/refinancing 

1,100,000 

2,900,000 

2,900,000 

2,280,000 

2,504,514 

2,000,000 

Increase 
(decrease) in 

consumer 

deposits 

70,056 

99,662 


114,639 

114,639 


Payments 







Repayment of 
borrowing 

(300,910) 

(309,336) 

(295,635) 

(527,123) 

(527,123) 

564,230) 

NET CASH FROM 

/(USED) 

FINANCING 

ACTIVITIES 

869,146 

2,690,326 

2,604,365 

1,867,516 

2,092,030 

1,435,770 

NET INCREASE/ 
(DECREASE) IN 
CASH HELD 

42,463 

146,677 

1,156,630 

(169,812) 

1,183,884 

(783,185) 

Cash/cash 
equivalents at 
the year begin: 

4,471,280 

2,688,026 

284,233 

2,982,442 

2,982,442 

1,440,863 

Cash/cash 
equivalents at 
the year end: 

4,513,743 

2,834,703 

1,440,863 

2,812,630 

4,166,326 

657,678 


Cash and cash equivalents at year end has decreased from the previous year. This is mainly attributable to the 
increased grant funding received in the previous year relating to the preparation of the 2010 Soccer World Cup 
Event. 
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5.11 BORROWING AND INVESTMENTS 


Introduction 

Borrowings 

A further R 2 billion was borrowed in the current year to fund Capital Expenditure. 


Financial 

Institution 

Loan Amount 

R m 

Fixed 

Interest 

Rate 

% 

Duration 

in Years 

ABSA 

1,000 

8.73 

7 

ABSA 

1,000 

10.19 

15 

TOTAL 

2,000 



The Gearing Ratio (Total Debt : Total Income), a good indicator of the ratio of loans to revenue generated 
actual for the current and forecast for the next financial years is as follows: 


2011/2012 

2012/2013 

2013/2014 

% 

% 

% 

48 

46 

45.5 


INVESTMENTS 



30-Jun-10 

% 

30-Jun-ll 

% 

Average rate of return on 
investments 

9.96 

5.77 
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BORROWINGS 

Actual Borrowings 2009/10-2010/11 

Instrument 

2008/2009 

2009/2010 

2010/2011 


R'OOO 

R'OOO 

R'OOO 

Municipality 

Long-term loans (annuity / reducing balance) 

6,047,119 

8,651,684 

10,110,254 

Long-term loans (non-annuity) 

23,000 

23,000 

0 

Local registered stock 

200 

200 

200 

Municipality 

6,070,319 

8,674,684 

10,110,454 





Municipal Entities 




Long-term loans (annuity / reducing balance) 

5,580 

4,934 

4,297 

Long-term loans (non-annuity) 

800 

0 

0 

Local registered stock 

86,593 

93,093 

95,198 

Municipal Entities 

92,973 

98,027 

99,495 





Total Loans 

6,163,292 

8,767,324 

10,209,951 





Entities Total 




Municipal and Entity Investments 

R' 000 

Investment* type 

2008/2009 

2009/2010 

2010/2011 

Actual 

Actual 

Actual 

Municipality 

Listed Corporate Bonds 

0 

0 

0 

Deposits - Bank 

2,660,122 

1,730,751 

3,100,504 

Sinking Fund 

20,679 

27,044 

0 

Municipality 

2,680,801 

1,757,795 

3,100,504 





Municipal Entities 

114,790 

91,947 

91771 

Deposits - Bank 

114,790 

91,947 

91771 

Municipal Entities 

2,795,591 

1,849,742 

3,192,275 

Consolidated totals 

114,790 

91,947 

91771 
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Investments 
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Borrowings 

Recent data reveals a rapid slowdown in economic activity in developed economies, constrained by high 
public and private debt burdens, high unemployment and the shift towards fiscal austerity and ineffectual 
monetary policies. The fears of a double dip recession are gathering momentum. The municipality in order 
to fulfill its services delivery mandate will have to borrow R2 billion in the 2011/2012 financial year with 
duration of 20 or 25 years to fund its capital program. 

The global and South African economy has changed drastically to what is was some three years ago, 
whereas previously the eThekwini Municipality with its excellent credit rating, could borrow long term loans 
for 15 years with a spread of 40 to 60 basis points over the swap curve. With the disarray in global markets 
the spread for the same 15 years long term loan has increased to between 160 to 220 basis points. In these 
challenging economic times it will still be in the best interest of the municipality to take advantage of the 
"vanilla loans" from the financial institutions. 

The municipality in order to fulfill its services delivery mandate will have to borrow R2 billion in the 
2011/2012 financial year with duration of 20 or 25 years to fund its capital program. 
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Borrowings 



2009 2010 2011 


Financial Year 

Borrowings 

2009 

6163 

2010 

8767 

2011 

10210 


Investments 
Gloomy Economic Times 

Global central bankers are likely to hold interest rates steady and consider possible further quantitative 
easing. The South African Reserve Bank is likely to follow the international trend and hold interest rates 
steady for a longer period as the South African economic recovery remains subdued. Risk averse investors 
are likely to continue moving into safe haven assets i.e. gold and out of equities and emerging markets 
which will negatively impact on the rand. 

The South African economy is expected to grow at 3.2% in 2011 and inflation is expected to remain within 
the 3% - 6% target band over the medium term. In the prevailing turbulent financial markets it is likely that 
the Monetary Policy Committee will keep the repo rate steady until the 3rd or 4th quarter of 2012. 
Consequently, the interest earned by the eThekwini Municipality for the 2012 financial year will 
approximate a pedestrian R 135 M. 
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5.12 GENERALLY RECOGNISED ACCOUNTING PRACTICE 


GRAP is the acronym for Generally Recognised Accounting Practice and it provides the rules by which 
municipalities are required to maintain their financial accounts. Successful GRAP compliance will ensure 
that municipal accounts are comparable and more informative for the municipality. It will also ensure that 
the municipality is more accountable to its citizens and other stakeholders. Information on GRAP 
compliance is needed to enable National Treasury to assess the pace of progress and consider the 
implications. 

The Municipality is fully GRAP compliant. The current year accounting framework is consistent with the 
previous year. 

The 2012 year requirements as per the Accounting Standards Board will be the improved Standards of GRAP 
& IGRAPS. IGRAP is the acronym for Improved Generally Recognised Accounting Practice. 

The purpose of improvements is to clarify matters in the existing standards and to ensure consistency 
between all GRAP standards. 
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Chapter 6: 


6.1 Auditor-General Report 2010/11 


6.2 Management Response 2010/11 
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REPORT OF THE AUDITOR-GENERAL TO THE KWAZULU-NATAL PROVINCIAL 
LEGISLATURE AND THE COUNCIL ON ETHEKWINI MUNICIPALITY 


REPORT ON THE CONSOLIDATED FINANCIAL STATEMENTS 
Introduction 

1 . I have audited the accompanying consolidated and separate financial statements of the 
eThekwini Municipality, which comprise the consolidated and separate statement of 
financial position as at 30 June 201 1 , and the consolidated and separate statement of 
financial performance, statement of changes in net assets and cash flow statement for the 
year then ended, and a summary of significant accounting policies and other explanatory 
information as set out on pages 192 to 277. 


Accounting officer’s responsibiiity for the consolidated financial statements 

2. The accounting officer is responsible for the preparation and fair presentation of these 
consolidated and separate financial statements in accordance with the South African 
Standards of Generally Recognised Accounting Practice (SA Standards of GRAP) and the 
requirements of the Local Government: Municipal Finance Management Act of South Africa, 
2003 (Act No. 56 of 2003) (MFMA) and the Division of Revenue Act of South Africa, 2010 
(Act No. 1 of 2010) (DORA), and for such internal control as management determines 
necessary to enable the preparation of consolidated and separate financial statements that 
are free from material misstatement, whether due to fraud or error. 


Auditor-General’s responsibility 

3. As required by section 1 88 of the Constitution of the Republic of South Africa, 1 996 (Act No. 
108 of 1996) and section 4 of the Public Audit Act of South Africa, 2004 (Act No. 25 of 2004) 
(PAA) and section 126(3) of the MFMA, my responsibility is to express an opinion on these 
consolidated and separate financial statements based on my audit. 


4. I conducted my audit in accordance with International Standards on Auditing and General 
Notice No. 1111 of 2010 issued in Government Gazette No. 33872 of 15 December 2010. 
Those standards require that I comply with ethical requirements and plan and perform the 
audit to obtain reasonable assurance that the consolidated and separate financial 
statements are free from material misstatement. 


5. An audit involves performing procedures to obtain audit evidence about the amounts and 
disclosures in the consolidated and separate financial statements. The procedures selected 
depend on the auditor’s judgement, including the assessment of the risks of material 
misstatement of the consolidated and separate financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to 
the municipality’s preparation and fair presentation of the consolidated and separate 
financial statements in order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
municipality’s internal control. An audit also includes evaluating the appropriateness of 
accounting policies used and the reasonableness of accounting estimates made by 
management, as well as evaluating the overall presentation of the consolidated and 
separate financial statements. 
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6. I believe that the audit evidence I have obtained is sufficient and appropriate to 
provide a basis for my audit opinion. 


Opinion 

7. In my opinion, the consolidated and separate financial statements present fairly, in all 
material respects, the financial position of the eThekwini Municipality and its subsidiaries as 
at 30 June 201 1 , and their financial performance and cash flows for the year then ended in 
accordance with the SA Standards of GRAP and the requirements of the MFMA and DORA. 


Emphasis of matters 

8. I draw attention to the matters below. My opinion is not modified in respect of these matters: 


Irreguiar expenditure 

9. As disclosed in note 43 to the consolidated financial statements, irregular expenditure 
amounting to R1 ,329 billion was incurred mainly as a result of contracts awarded to 
suppliers, which was in contravention of the Local Government: Municipal Supply Chain 
Management Regulations (GNR 868 of 30 May 2005) (Municipal SCM Regulations). An 
amount of R2,056 billion relating to the current and prior year was condoned by council 
during the year under review. 


Material losses and impairment 

10. As disclosed in note 51 to the consolidated financial statements, material losses relating to 
water and electricity amounting to R360,4 million and R262,8 million, respectively, were 
incurred by the municipality mainly due to the deterioration of the water reticulation system 
and illegal water and electricity connections. Furthermore, an amount of R271 million was 
written off as bad debts during the year. 


Additional matter 

11.1 draw attention to the matter below. My opinion is not modified in respect of this matter: 


Unaudited supplementary schedules 

12. The supplementary information set out on pages 278 to 387 does not form part of the 
financial statements and is presented as additional information. I have not audited these 
schedules and, accordingly, I do not express an opinion thereon. 


REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS 

13. In accordance with the PAA and in terms of General Notice No. 1111 of 2010, issued in 
Government Gazette No. 33872 of 15 December 2010, I include below my findings on the 
annual performance report as set out on pages 48 to 105 and material non-compliance with 
laws and regulations applicable to the municipality. 
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Predetermined objectives 


14. There are no material findings on the annual performance report. 


Compiiance with iaws and reguiations 
Procurement and contract management 


15. Awards were made to service providers who were persons in the service of the municipality 
or other state institutions, which is contrary to Municipal SCM Regulation 44. 


16. Contracts were extended without the reasons for the proposed amendments being tabled in 
council. The local community was not given reasonable notice of the intention to amend the 
contract as well as being invited to submit representations as required by section 1 16(3) of 
the MFMA. 

Expenditure management 

17. The accounting officer did not take all reasonable steps to prevent irregular expenditure, as 
required by section 62(1 )(d) of the MFMA. 


INTERNAL CONTROL 

18. In accordance with the PAA and in terms of General Notice No. 1111 of 2010, issued in 
Government Gazette No. 33872 of 15 December 2010, 1 considered internal control relevant 
to my audit, but not for the purpose of expressing an opinion on the effectiveness of internal 
control. The matter reported below is limited to the material deficiencies that resulted in the 
basis for the findings on compliance with laws and regulations included in this report. 


Financial management 

19. The municipality and its municipal entities did not implement an effective internal monitoring 
system in the form of a compliance checklist for the year under review to ensure that all 
SCM regulations were adhered to prior to awards being made. 


OTHER REPORTS 


Investigations completed during the financial year 

20. Ten internal investigations relating to alleged procurement irregularities and non-compliance 
with Municipal SCM Regulations by council employees were finalised during the year. In 
four cases, the procurement process was found to be in compliance with the Municipal SCM 
Regulations and no further action was deemed necessary and in six cases, council 
employees were found to have breached SCM regulations, which resulted in disciplinary 
action and the resignation of employees. 
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Investigations in progress 


21 . Thirteen internal investigations relating to alleged procurement irregularities and non- 
compliance with Municipal SCM Regulations by council employees are in progress. In 
addition, the forensic investigation initiated by the KwaZulu-Natal Department of Co- 
operative Governance and Traditional Affairs relating to alleged tender irregularities at the 
eThekwini Municipality housing department is in progress. 


Performance audit 

22. The performance audit report on the use of consultants has been discussed with 
management and is in the process of being finalised. 



Pietermaritzburg 


22 December 201 1 



AUDITOR-GENERAL 


SOUTH AFRICA 


Auditing to build public confidence 
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6.2 MANAGEMENT RESPONSE TO 2011 AUDITOR GENERAL'S REPORT 


EMPHASIS OF MATTER 
IRREGULAR EXPENDITURE 

Irregular Expenditure for the year relates to the non compliance of the Supply Chain Management 
Regulations. 


The details of which are: 


NO. 

ISSUE 

2010/2011{R'000) 

1. PARKS, RECREATION AND CULTURE UNIT 

1.1 

Splitting of orders 

2,247 

1.2 

General deviations 

4,666 

2. STRATEGIC PROJECTS UNIT 

2.1 

General deviations 

1,593 

3. ( 

COMMUNITY PARTICIPATION AND ACTION SUPPORT UNIT 

3.1 

Procurement points not applied, no tax clearance certificates and 

not advertised 

1,231 

3.2 

Quotations not obtained 

938 

4. 1 

INTERNATIONAL AND GOVERNANCE RELATIONS UNIT 

4.1 

Procurement points not applied and not advertised 

576 

4.2 

Quotations not obtained 

737 

5. 1 

REGIONAL CENTRES UNIT 

5.1 

Procurement points not applied and not advertised 

205 

6. 1 

INK ABM UNIT 

6.1 

General deviations 

878 

7. ( 

CITY HALL AND ADMINISTRATION UNIT 

7.1 

General deviations 

2,301 

8. ( 

CORPORATE AND HUMAN RESOURCES UNIT 

8.1 

Extension of contract without the necessary authority 

2,650 

9. 1 

ICC DURBAN (PTY) LTD 


Non Compliance due to either quotations not obtained/ Awards 
made without proof of tax clearance certificates/ Procurement 
points not applied or purchases between 

R 30,000 and R 200,000 not advertised 

10 830 
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10. WATER AND SANITATION UNIT 

10.1 

Adverts not placed on notice boards 

30,303 

10.2 

Procurement of goods and services from sole providers, patent 
holders and agents not in terms of policy 

70,376 

10.3 

General deviations 

88,468 

10.4 

Public tender process not followed 

12,574 

10.5 

Panel of contractors appointed - not in compliance with policy 

248,603 

10.6 

Quotations not obtained 

1,868 

11. ( 

CITY FLEET UNIT 

11.1 

General deviations 

9,716 

11.2 

Goods and services supplied on expired contract 

113,482 

12. ( 

GOVERNANCE - COMMUNICATIONS UNIT 

12.1 

Procurement points not applied, no tax clearance certificates and 

not advertised 

444 

12.2 

Quotations not obtained 

2,198 

12.3 

General deviations 

102 

13. 1 

ECONOMIC DEVELOPMENT AND INVESTMENT PROMOTION UNIT 

13.1 

Procurement points not applied and not advertised 

358 

13.2 

Quotations not obtained and not advertised on notice board 

913 

13.3 

General deviations 

325 

14. 1 

CLEANSING AND SOLID WASTE UNIT 

14.1 

Quotations not obtained and tender process not followed 

5,868 

14.2 

Public tender process not followed 

1,851 

15. EXPENDITURE UNIT 

15.1 

Quotations not obtained and tender process not followed 

347 

16. ENGINEERING UNIT 

16.1 

SCM policy not followed 

1,687 

17. ( 

GEOGRAPHIC INFORMATION AND POLICY UNIT 

17.1 

General deviations 

6,756 

18. 1 

HOUSING UNIT 

18.1 

Quotations obtained but subsequent approval by BAC and City 
Manager not obtained 

61,173 
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18.2 

Competitive bidding process not followed for expenditure over 

R200 000 

109,391 

18.3 

Competitive bidding process not followed re appointment of 

consultants 

9,166 

318.4 

Consultants appointed in terms of outdated delegated authority 

134,535 

18.5 

Variation orders for additional work not approved by BAC and 

City Manager 

262,640 

19.DURBAN MARINE THEME PARK {PTY)LTD 


Awards made to entities whose directors/ members/ principal 
shareholders/ stakeholders were in the service of other state 

institutions 

2,949 

20.ETHEKWINI MUNICIPALITY 



Awards made to entities whose directors/ members/ principal 
shareholders/ stakeholders were in the service of eThekwini municipality 

37 546 

123 awards made to 109 entities whose directors/ members/ principal 
shareholders/ stakeholders were in the service of other state institutions 

84 650 

7 awards made to entities whose directors/ members/ principal 
shareholders/ stakeholders were in the service of eThekwini municipality 
as Councillors 

1658 

TOTAL IRREGULAR EXPENDITURE FOR THE YEAR 

1 328 799 


Condenation & recoveries of irregular expenditure amounted to R2.056billion for the year. 

The Cumulative balance of Irregular Expenditure at 20 June 2011 is R188 million. 

The following initiatives have been implemented to ensure compliance with the Supply Chain Management 
Regulations: 

A. Monitoring Controls 

In order to improve monitoring controls and the bid process prior to the awarding of contracts to service 
provides the following measures have been implemented: 

• The screening of tender documents in respect of compliance issues in terms of SCM Regulations 

• Pre budget checks by accounting staff 

• Business process re-engineering of SCM 

• An E-Procurement System is currently being implemented to mitigate against the risk of splitting of 
orders and cover quoting of orders under R200 000 

• Access to the Contract Management System has been restricted to authorised personnel 

• Mandatory field included at order entry level to ensure orders can only be placed with accredited 
suppliers 
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• Blacklisting policy now approved and implemented 

B. Non disclosure of business interests 

The following controls are being implemented 

• Pre checking of directors and members of CC's, Sole Proprietors and (Pty)Ltd companies 

• Amended disclosure forms being developed for completion by all staff 

• Procurement Unit allowed access to DRL - Staff details. 

C. In terms of disciplinary enquiries instituted against employees that have transacted with the 
municipality and all affected contracts cancelled/terminated: 

Disciplinary action has been instituted against 39 employees and the services of 6 employees have been 
terminated. 

D. Cancellation of Contracts 

With due regard to basic service delivery, all contracts awarded to employees, councillors or employees of 
the state will be terminated upon the finalisation of an investigation .The supplier shall be blacklisted and 
added to the register of restricted suppliers. 

E. Non-compliance with 116(3) of the MFMA 

SCM Circular 004-2011 has been prepared and issued to ensure the appropriate information is included in 
reports to Bid Adjudication Committee that, from the 1^* Quarter of 2011/2012, will be included as a 
separate report in addition to the other reports submitted by the SCM Unit. 


MATERIAL LOSSES 

WATER LOSS 

Water losses of 104,321,876 kl (2010: 124,847,528 kl) occurred during the year under review, which 
resulted in material revenue losses to the municipality. 

The estimated water losses amounting to R360.4m (2010: R406.2m) . 

The water loss reduced from 37,5 % in 2009/10 to 33,2 % in 2010/11 with a target of 25 % in the next 8 
years . The current South African average is 34,7 % whilst the African average is 36,0 % . 

About 1600 kms of pipeline has already been replaced via the Asbestos Cement Pipe replacement 
programme and further replacements will be undertaken in terms of the normal programme . 
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In addition these are some of the water loss interventions that are being implemented : 

1. During the year 230 Pressure Reducing Valves and 7 innovative i 20 Pressure Controllers were 
installed with more installations to be done in the 2011/12 year. 

2. The Leak Detection and Repair Strategy with a total of 16 Category B plumbers in formal and 
informal areas has proved extremely successful with a dramatic increase in the number of leaks 
repaired. 

3. With the Informal Area Metering 185 meters of the targeted 600 connections were installed and 
registered on the COINS Billing Database. Further dedicated support has been assigned to this 
intervention. 

4. 760 consumer meters less than 40mm in diameter and 335 meters greater than 40mm were 
replaced in terms of the Meter Replacement Programme for ICI customers 

5. 2 Custody Transfer Point Check Meters which measure 50 % of the total volumes from Umgeni have 
been ordered and will be installed in due course .Verification and testing of other meters is also 
being done 

6. In terms of the programme for Meter Replacement for Domestic Consumers which are more than 
20 years old a total of 3049 out of a target of 22136 has been achieved 

7. With the Water Amnesty programme a total of 1397 new connections were registered . 

ELECTRICITY LOSSES 

Electricity losses of 630,883,534kWh (2010: 567,719,675 kWh) occurred during the year under review which 

resulted in revenue losses to the municipality. 

These estimated electricity losses amounted to R262.8m (2010: R160.4m). 

The norm for electricity losses ranges from 5.6% to 12%. The loss incurred by the municipality is 5.5% (2010: 

4.9%) and is due to a combination of transmission \osses(Technical energy losses) and losses due to illegal 

connections (Non-technical energy losses). 
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In comparison to other Metro's, eThekwini Municipality maintains its losses at a lower end of the norm. 


Transmission losses are inevitable, however, the following interventions have been implemented: 

1. Optimal Network Configuration: 

The Planning and Design engineers ensure that all network additions are implemented with correct 
equipment ratings and configuration so as to minimize losses. 

2. Effective Maintenance on Network: 

The unit has adopted a comprehensive maintenance schedule to promote the reliability of the network as 
well as enhance the efficiency of the network. 

3. Efficient Network Loading: 

Power flow into the network is carefully monitored on a 24 hour basis and the correct, most efficient 
electrical loading configuration is adopted. 


Illegal electricity connections are a major contributing factor to non-technical losses. The following 
interventions have been implemented to curb illegal connections: 

1. Area Sweeps: 

The Revenue protection teams continuously investigate high theft area's to remove all illegal connections. 

2. Employment of security Intelligence Teams: 

Private investigators are deployed to site to try and gather evidence to apprehend suspects. 


3. Installation of anti-theft technologies at substations: 

The employment of this technology deters intruders from entering into substations and carrying out illegal 
connections. 

4. Theft Hotline: 

A 24 hour hotline has been set up to report acts of theft and illegal connections - Once a suspicious activity 
is reported, security will be dispatched immediately to the affected site. 
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BAD DEBTS WRITTEN OFF 


Debt of R271m (2010:456m) was written off during the year. 

30% of the debt written off was interest raised on prescribed debt. Only the capital amount was written off 
in the previous year, in the current year interest relating to this debt was written off. 

Prescribed debt is debt that cannot be legally recovered. The Municipality took steps to write-off this debt 
which is considered irrecoverable so that efforts can be focused on debt that can still be recovered. 

This debt was written off in terms of Prescription Act which forbids the Municipality to recover prescribed 
debt as advised by our legal advisor. 

38% of the debt written off was rental debt owed by Hostel residents. 

Debt Written off in the current year has decreased by 41% in comparison to the previous year. 
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APPENDICES 
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APPENDIX A 

(PR & WARD COUNCILLORS) 


Surname 

First Names 

Telephone 

(Cell) 

E-Mail Address 

Ward 

No. 

Party 

Abraham 

Michael 

(c) 072 6294 

384 

AbrahamM@durban.gov.za 

61 

ANC 

Adam 

Mahomed Faruk 

(c) 083 577 

8648 

AdamMF@durban.gov.za 


PR-TA 

Arunajallam 

Chellappen 

(c) 082 302 

1925 

ArunajallamC@durban.gov.za 

60 

ANC 

Asbury 

Shontel Veronica 

(c) 072 761 

8759 

shontel.asbury751@gmail.com 


PR-DA 

Bayeni 

Mduduzi Enock 

(c) 082 719 

3999 

BayeniME@durban.gov.za 

99 

ANC 

Beetge 

Andre 

(c) 082 718 

8137 

andreb@skytec.co.za 

97 

DA 

Bhanprakash 

Satishrai 

(c) 082 771 

1129 

nessa.b@vodamail.co.za 


PR- 

IFP 

Bhengu 

My-Pet Ntombifuthi 

(c) 072 267 

2228 

BhenguMN@durban.gov.za 


PR- 

ANC 

Bhengu 

Mhlabunzima 

Ronald 

(c) 082 8375 

948 

[awaiting e-mail address] 


PR- 

IFP 

Biyela 

Hlengiwe Precious 

(c) 079 953 

3614 



PR-DA 

Brauteseth 

Timothy James 

(c) 083 766 

4657 

ward18@ethekwini.org 

18 

DA 

Burne 

Warren Jerome de 
Marigny 

(c) 083 326 

6633 

burnefam@telkomsa.net 


PR-DA 

Butelezi 

Stanley Sakhephi 

(c) 083 477 

3896 

ButheleziSS@durban.gov.za 

16 

ANC 

Cassimjee 

Ismail 

(c) 076 737 

8629 

ismailcassimjee@gmail.com 

70 

MF 

Cele 

Hendrick 

(c) 074 790 

9277 


67 

ANC 

Cele 

Hlengiwe 

(c) 072 227 

3417 



PR- 

ANC 

Cele 

Joice Nondumiso 

(c) 083 5714 

877 

CeleJN@durban.gov.za 


PR- 

ANC 

Cele 

Mfanufikile Stanley 

(c) 071 409 

0129 /(c) 074 
602 9797 



PR- 

ANC 

Cele 

Nana Tryphina 

(c) 083 242 

9674 

CeleNT@durban.gov.za 


PR- 

ANC 

Chamane 

Nompumelelo 

Beata 

(c) 083 272 

0405 

ChamaneNB@durban.gov.za 


PR- 

ANC 

Chapman 

Warwick Bruce 

(c) 083 779 

7094 

ward33@ethekwini.org 

33 

DA 

Chetty 

Sharon 

(c) 078 696 

7289 

sharonchetty@mweb.co.za 


PR-DA 

Chili 

Bonke Armstrong 

(c) 082 339 

4223 

chiliba@telkomsa.net 

3 

ANC 
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Surname 

First Names 

Telephone 

(Cell) 

E-Mail Address 

Ward 

No. 

Party 

Coen 

Avrille Marcia 

(c) 083 775 

4963 

cira@telkomsa.net or 
CoenAM@durban.gov.za 


PR-DA 

Collins 

Terence Peter 

(c) 082 492 

1422 

teecol@mweb.co.za or 
CollinsTP@durban.gov.za 


PR-DA 

Cotoza 

Ntombizizile 

Gladys 

(c) 083 543 

9635 



PR- 

ANC 

Crouch 

Richard John 

(c) 073 418 

6996 

councillor@ward10.co.za 

10 

DA 

Davis 

Peter 

(c) 082 571 

3323 

peterdee@webmail.co.za or 
DavisP@durban.gov.za 


PR-DA 

De Boer 

Heinz Ulrik 

(c) 083 355 

2343 

ward35@ethekwini.org 

35 

DA 

DIadIa 

Muziwenyanga 

Amon Kumakwabo 

(c) 076 704 

3794 

DladlaMAK@durban.gov.za 

82 

ANC 

DIamini 

Conrad Bongimusa 

(c) 083 351 

3474 


26 

ANC 

DIamini 

Bongani 

(c) 083 9998 

341 

DlaminiB@durban.gov.za 

46 

ANC 

DIamini 

NtwenhIe Rudden 

(c) 079 919 

6133 


85 

ANC 

DIamini 

Alliam 

Nkosiphendule 

(c) 082 299 

6599 


91 

ANC 

DIamini 

Sipho 

(c) 083 241 

7161 

smisod@gmail.com 

94 

ANC 

DIamini 

Japhet Mlungisi 

(c) 072 2046 

778 

DlaminiJM@durban.gov.za 


PR- 

ANC 

DIudIa 

Bongumusa Selby 

(c) 073 542 

0409 


102 

ANC 

Du Bois 

Duncan Leslie 

(c) 083 291 

4913 

dubois@eastcoast.co.za or 
DuBoisDL@durban.gov.za 

66 

DA 

Dube 

Hloniphani 

Emmanuel 

(c) 073 516 

2554 / (c) 082 
736 6683 

hlonidube@ovi.com 


PR- 

NFP 

Fortein 

Barbara Agnes 

(c) 084 938 

0019 

skeef@telkomsa.net 


PR- 

ANC 

Gaillard 

Denis Colin 

(c) 083 551 

2075 



PR- 

ANC 

Ganesh 

Deochand 

(c) 084 510 

4682 

deochandg@gmail.com 

34 

DA 

Gebashe 

Vusi Emmanuel 

(c) 083 891 

5801 


55 

ANC 

Goge 

Hleziphi Doreen 

(c) 083 498 

1482 



PR- 

ANC 

Gokool 

Riona 

(c) 072 786 

2655 

rionagokool@gmail.com 


PR-DA 

Govender 

Dheenadayalan 

(c) 082 929 

4498 

ravi@naidoosflorist.co.za 


PR- 

MF 

Govender 

Ganas 

(c) 073 572 

2896 

ganas.govender8@gmail.com 


PR- 

MF 
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Surname 

First Names 

Teiephone 

E-Maii Address 

Ward 

Party 



(Ceii) 


No. 


Govender 

Sarojini 

(c) 083 502 



PR- 



1009 



ANC 

Graham 

Nicole Lee 

(c) 083 616 

1936 

nicoleleegraham@gmail.com 


PR-DA 

Gumbi 

Hlanganani 

(c) 076 288 

siphelelegumbi@gmail.com 


PR-DA 


Siphelele 

8844 




Gumede 

Bongani Thulani 

(c) 082 629 

4981 


21 

ANC 

Gumede 

Mduduzi Phineas 

(c) 083 957 

5514 


13 

ANC 

Gumede 

Sibusiso Nigel 

(c) 083 2746 

GumedeSN@durban.gov.za 


PR- 



961 



ANC 

Gumede 

Sithembiso 

(c) 072 210 

5009 

SithembisoGumede@durban.gov.za 

56 

ANC 

Gumede 

Vela Cecil 

(c) 082 810 



PR- 



7355 / (c) 072 
297 2823 



ANC 

Gumede 

Ntombifuthi Clerice 

(c) 083 669 



PR- 



8733 



IFP 

Gumede 

Thokozile Joyce 

(c) 073 5838 

GumedeTJ@durban.gov.za 


PR- 



585 



IFP 

Gumede 

Zandile Ruth 

(c) 083 689 

GumedeZRT@durban.gov.za 

53 

ANC 


Thelma 

9394 




Gwala 

Bhungu Mgezeni 

(c) 083 392 



PR- 



5467 



NFP 

Hansraj 

Shane 

(c) 083 423 

hansrajr@absa.co.za or 


PR- 



8102 

HansrajR@durban.gov.za 


MF 

Hlengwa 

Primrose Phumzile 

(c) 083 5947 

HlengwaPP@durban.gov.za 


PR- 



293 



ANC 

Hlongwa 

Bhekisisa Andreas 

(c) 083 546 

8565 


15 

ANC 

Hoorzuk 

Diana Gloria 

(c) 083 784 

dianah1@mweb.co.za or 


PR- 



4208 

HoorzukDG@durban.gov.za 


ANC 

lyir 

Noorharpersadh 

(c) 083 777 

lyirNB@durban.gov.za 


PR- 


Birtharthee 

5248 



IFP 

Jayanathan 

Soobramoney 

(c) 083 555 

lowernorth@kzn.da.org.za or 


PR-DA 



0886 

JayanathanS@durban.gov.za 



Johnson 

Managi 

(c) 082 339 

action.da@mweb.co.za or 


PR-DA 



2789 

Jmaggie@telkomsa.net 



Kalicharan 

Soonilall 

(c) 083 683 

3321 

KalicharanS@durban.gov.za 

90 

MF 

Kaunda 

Sipho Alam 

(c) 073 353 

KaundaSA@durban.gov.za 


PR- 



0901 



ANC 

Khuzwayo 

Lihle Berrington 

(c) 072 306 

0602 


89 

ANC 

Kikine 

Samuel Kikine 

(c) 082 486 

KikineSKB@durban.gov.za 


PR- 


Bhekuyise 

0788 



ANC 

Kunju 

Vincent Thulani 

(c) 072 668 

1684 

KunjuVT@durban.gov.za 

57 

ANC 
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Surname 

First Names 

Telephone 

(Cell) 

E-Mail Address 

Ward 

No. 

Party 

Langa 

Nomthandazo 

Patricia 

(c) 083 2495 

489 

LangaNP@durban.gov.za 


PR- 

ANG 

Langa 

Christopher 

Bonginkosi 

(c) 072 102 

5696 



PR-DA 

Leferve 

Rivaltz Jethro 

(c) 079 697 

7318 

ward31@ethekwini.org 

31 

DA 

Lindsay 

Jean Dagmar 

(c) 082 550 

4427 

lindsayjd@mweb.co.za or 
LindsayJD@durban.gov.za 


PR-DA 

Lubhede 

Siphiwe Hendrick 

(c) 082 348 
2188/ (c) 

074 104 8974 

lubhedesh@webmail.co.za 

37 

ANC 

Luthuli 

Pearl 

(c) 082 719 

3056 

LuthuliP@durban.gov.za 


PR- 

ANG 

Lutyeku 

Velile 

(c) 083 390 

2345 

lutyekuv@durban.gov.za 


PR- 

ANG 

Mabaso 

Nompumelelo 

Theodorah 

(c) 083 764 

5079 

MabasoNT@durban.gov.za 

62 

ANC 

Mabizela 

David Dumsani 

(c) 082 293 

8794 

MabizelaDD@durban.gov.za 

43 

ANC 

Macpherson 

Dean William 

(c) 083 7760 

202 

ward36@ethekwini.org 

36 

DA 

Madlala 

Zimisele 

(c) 073 616 

0788 


54 

ANC 

Magubane 

Thami 

(c) 078 930 

3137 


98 

ANC 

Magwaza 

Makhosazana 

Queeneth 

(c) 072 398 

7742 



PR- 

ANG 

Makhanya- 

Sibiya 

Nokuthula Judith 

(c) 083 5380 

199 

MakhanyaNJ@durban.gov.za 


PR- 

ANG 

Mapena 

William Lekgoa 

(c) 083 3284 

958 

phoeby@webmail.co.zaor 

MapenaWL@durban.gov.za 


PR- 

ANG 

Maphumulo 

Hubane Godfrey 

(c) 083 959 

4509 


96 

ANC 

Mbongwa 

Jabulisile Loraine 

(c) 071 817 

9560 


24 

ANC 

Mchunu 

Sithembiso Maria- 
Goret 

(c) 083 757 

5789 


9 

ANC 

Mcoyi 

Simingayesonke 

Wiseman 

(c) 083 356 

1023 

smcoyi@yahoo.com 


PR- 

NFP 

Mdlalose 

Lucky Pomu 

(c) 082 256 

5398 


41 

ANC 

Meyer 

Lukas Marthinus 

(c) 078 729 

8768 

meyermartinsa@gmail.com 

27 

DA 

Mfeka 

Patrick 

(c) 083 7415 

374 

MfekaP@durban.gov.za 

14 

ANC 

Mhlanzi 

Dennis Mzwandile 

(c) 076 4139 

333 

MhlanziDM@durban.gov.za 


PR- 

ANG 

Mhlongo- 

Ntaka 

Lindiwe Muriel 

(c) 082 6808 

457 

MhlongoNtakaLM@durban.gov.za 


PR- 

ANG 
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Surname 

First Names 

Telephone 

(Cell) 

E-Mail Address 

Ward 

No. 

Party 

Mitchell 

Andre Ross 

(c) 084 464 

1650 

amitchell@absamail.co.za or 
MitchellAR@durban.gov.za 

63 

DA 

Mkhize 

Bongumusa 

Anthony 

(c) 078 121 

5642 


1 

ANC 

Mkhize 

Maxwell Mvikelwa 

(c) 076143 

2814 


2 

ANC 

Mkhize 

Sibongiseni 

(c) 072 700 

8421 


22 

ANC 

Mkhize 

Nomzamo Irene 

(c) 083 7495 

118 

MkhizeNI@durban.gov.za 

88 

ANC 

Mkhize 

Mbuyiseni Percival 

(c) 078 225 

7605 


100 

ANC 

Mncwabe 

Divas Fakisono 

(c) 072 127 

4841 



PR- 

NFP 

Mncwango 

Zwakele Maxwell 

(c) 082 862 

0360 

zwakelem@gmail.com 


PR-DA 

Mngadi 

Bhekisisa Richard 

(c) 083 506 

1105 

MngadiBR@durban.gov.za 

29 

ANC 

Mngadi 

Molly 

(c) 083 4220 

059 

mngadi@absamail.co.za or 
MngadiM@durban.gov.za 


PR- 

IFP 

Mngwengwe 

Lucky Nhlanhia 

(c) 084 622 

2353 or 071 

047 6374 

MngwengweLN@durban.gov.za 

6 

ANC 

Mnyandu 

Mathombi Claudia 

(c) 082 592 

7390 

MnyanduMC@durban.gov.za 

77 

ANC 

Mood ley 

Shunmugam 

Ramsamy 

(c) 084 557 

8777 

action.da@mweb.co.za 

48 

DA 

Moyo 

Fanie Themba 

(c) 073 089 

0626 

MoyoFT@durban.gov.za 

7 

ANC 

Morar 

Shamini 

(c) 083 679 

4503 

nnp@saol.com 


PR- 

ANC 

Mpungose 

Bongani Emmanuel 

(c) 072 424 

0388 

bmpungose1@gmail.com 

92 

IND 

Msani 

Njabulo Eugene 

(c) 072 705 

3783 / (c) 074 
361 2601 


44 

ANC 

Mthembu 

Angel Genqe 

(c) 072 431 

3070 (c) 071 

895 9860 



PR- 

NFP 

Mthembu 

Babayi Absolom 

(c) 083 732 

9625 



PR-DA 

Mthembu 

Melta Khanyisile 

(c) 073 179 

2625 

MthembuMK@durban.gov.za 


PR- 

ANC 

Mthembu 

Nomusa Euna 

(c) 084 624 

3785 

MthembuNE@durban.gov.za 

81 

ANC 

Mthethwa 

Thabani 

Mbongiseni 

(c) 076 721 

3708 



PR- 

NFP 

Mthethwa 

Zanele Pricislla 

(c) 072 027 

8474 



PR- 

NFP 

Mtshali 

Bongiwe Rose 

(c) 072 488 

0585 



PR- 

NFP 


159 


Surname 

First Names 

Telephone 

(Cell) 

E-Mail Address 

Ward 

No. 

Party 

Mtshali 

Themba Solomon 

(c) 073 267 

3245 


23 

ANC 

Mulqueeny 

Judalene Iris Mary 

(c) 076 8758 

112 

judaline.mulqueeny@gmail.com 


PR- 

ANG 

Mvubu 

Andreas 

Bhekumuzi 

(c) 072 773 

7092 


19 

ANC 

Mzobe 

Robert Mshiyeni 

(c) 072 5295 

479 

MzobeRM@durban.gov.za 

76 

ANC 

Naidoo 

Loganathan 

(c) 083 272 

4658 

Naidoologie@durban.gov.za 


PR- 

ANG 

Naidoo 

Sadaishum (Steve) 

(c) 082 650 

4462 



PR- 

COPE 

Naidoo 

Pragalathan 

(c) 082 889 

0024 

rockett@mjvn.co.za or 
NaidooPragalathan@durban.gov.za 


PR-DA 

Naidoo 

Selverani Rungiah 

(c) 073 773 

9330 

NaidooSR@durban.gov.za 


PR-DA 

Naidoo 

Jonathan 

(c) 072 450 

3960 

jonathann@telkomsa.net or 
NaidooJonathan@durban.gov.za 


PR- 

ACDP 

Naidoo 

Jane 

(c) 078 154 

9193 



PR- 

IFP 

Ncane 

Themba Jacob 

(c) 072 322 

1170 


28 

ANC 

Ndlela 

Ntombi Beatrice 

(c) 073 6754 

836 

NdlelaNB@durban.gov.za 


PR- 

ANG 

Ndlovu 

Lydia Nondumiso 

(c) 071 951 

2226 


59 

ANC 

Ndlovu 

Sandile 

(c) 072 395 

0333 


75 

ANC 

Ndzimbomvu 

Mxolisi Kenneth 

(c) 082 8446 

079 

NdzimbomvuMK@durban.gov.za 

58 

ANC 

Ndzoyiya 

Zanele Sharon 

(c) 083 9287 

229 


30 

ANC 

Necobo 

Vincent Sipho 

(c) 079 974 

7670 


93 

ANC 

Ngcobo 

Mduduzi Christian 

(c) 073 192 

7790 

NgcoboMChristian@durban.gov.za 

12 

ANC 

Ngcobo 

Obed Bhekisani 

(c) 083 503 

1871 


25 

ANC 

Ngcobo 

Gregory 

Sikhumbuzo 

(c) 079 633 

9077 


45 

ANC 

Ngcobo 

Sindiswa Pretty- 
Girl 

(c) 072 570 
5819 

- 


PR- 

ANG 

Ngema 

Dumisani Lucky 

(c) 083 7267 

888 

NgemaDL@durban.gov.za 

40 

ANC 

Ngema 

Sithembiso 

(c) 072 402 

1244 



PR-DA 

Ngiba 

Mkhipheni Mzimuni 

(c) 083 3391 

368 

NgibaM@durban.gov.za 

101 

ANC 

Ngiba 

Bonginkosi Siphiwe 

(c) 072 234 

6555 

sonyathi@gmail.com 


PR- 

APC 
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Telephone 

(Cell) 

E-Mail Address 

Ward 

No. 

Party 

Ngwane 

Bhekisisa Alexius 

(c) 083 722 

1716 

NgwaneBA@durban.gcv.za 

42 

ANC 

Ngwazi 

Lindela Artwell 

(c) 078 180 

5986 / (c) 078 
046 5253 



PR- 

ANG 

Nhlapho 

Sibongile Jeanetty 

(c) 072 188 

5778 

sbcn70@webmail.cc.za 


PR- 

ANG 

Nkosi 

Mduduzi Samuel 

(c) 076 1331 

382 

NkcsiMS@durban.gcv.za 


PR- 

IFP 

Nofeketa 

Nkululeko 

Cromwell 

(c) 082 817 

2478 

NcfeketaNC@durban.gcv.za 


PR-DA 

Nojiyeza 

Mthokozisi 

(c) 072 811 

8500 


80 

ANC 

Noyce 

Gillian Margaret 

(c) 082 800 

0943 

gncyce@zamail.cc.za cr 
NcyceGM@durban.gcv.za 


PR-DA 

Ntshangase 

Bridget 

(c) 073 132 

1278 

NtshangaseB@durban.gcv.za 


PR- 

ANG 

Ntshangase 

Mary-Jane Mama 

(c) 084 415 

4089 



PR- 

ANG 

Ntuli 

Mbali 

(c) 072 118 

8556 

mbali. ntuliii@gmail.ccm 


PR-DA 

Nxumalo 

James Sikhosiphi 

(c) 073 4909 

804 

Nxumalcj@durban.gcv.za 


PR- 

ANG 

Nyanisa 

Nelisiwe Nestar 

(c) 083 463 

3044 

NyanisaNN@durban.gcv.za 


PR- 

ANG 

Nyawose 

Mishack Sithenjwa 

(c) 082 767 

9868 

NyawcseMS@durban.gcv.za 

79 

ANC 

Nzama 

Ziphathele Vincent 

(c) 074 519 

6920 

NgceceZV@durban.gcv.za 

86 

ANC 

Nzuza 

Theresa Thembi 

(c) 083 682 

6702 

NzuzaTT@durban.gcv.za / 
nzuza.thembi@yahcc.ccm 


PR- 

ANG 

Padayachee 

Pragasan 

(c) 082 407 

2797 

PadayacheeP@durban.gcv.za 


PR- 

MF 

Peer 

Fawzia 

(c) 082 570 

6939 

fawziap@glcbal.cc.za cr 
PeerF@durban.gcv.za 


PR- 

ANG 

Phewa 

Richard Zibani 

(c) 082 934 

5622 


103 

ANC 

Phungula 

Bhekithemba 

Paulus 

(c) 076 535 

7190 


84 

ANC 

Pienaar 

Jacob Johannes 

(c) 082 824 

8523 

PienaarJ@durban.gcv.za 


PR- 

ANG 

Pillay 

Patrick 

(c) 083 797 

9824 

patrickpp@mweb.cc.za cr 
PillayPatrick@durban.gcv.za 

51 

MF 

Pillay 

Deva Rama 

(c) 078 174 

8914 

[awaiting e-mail address] 

73 

MF 

Pillay 

Krishna 

(c) 083 608 

3253 

dachatswcrk@gmail.ccm 


PR-DA 

Pillay 

Kavilan Brandon 

(c) 072 203 

7746 

brandcnpillay@hctmail.ccm 

69 

ANC 

Pillay 

Kannagamba Rani 

(c) 083 976 

3089 

knpillay@gmail.ccm 


PR-DA 
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Prinsloo 

Billie Dorothea 

(c) 082 923 

0842 

billie@saol.com 

64 

DA 

Pullan 

Geoffrey Douglas 
Ayrton 

(c) 083 695 

9190 

geoffpullan@iafrica.com or 
PullanGDA@durban.gov.za 


PR-DA 

Quio 

Valelisa Obed 

Obadia 

(c) 078 127 

6114 

obed.qulo@gmail.com 

11 

ANC 

Shabalala 

Abegail 

Nomthandazo 

(c) 083 967 

6756 

ShabalalaAN@durban.gov.za 

87 

ANC 

Shabalala 

Nomvuzo 

Francisca 

(c) 082 398 

7632 

ShabalalaNF@durban.gov.za 


PR- 

ANG 

Shaik Emam 

Ahmed Munzoor 

(c) 076 144 

4326 

MunzoorEmam@yahoo.com 


PR- 

NFP 

Shange 

Senzangakhona 

(c) 082 7911 

058 

ShangeSenzangakhona@durban.gov.za 

95 

ANC 

Shelembe 

Micheal Themba 

(c) 073 195 

3655 

tsshelembe@webmail.co.za 

8 

ANC 

Shembe 

Patience Nomvula 

(c) 073 782 

7358 


17 

ANC 

Shezi 

Mthembeni 

(c) 072 203 

3136 


72 

ANC 

Shozi 

Dennis 

Mzwamasoka 

(c) 072 733 

4500 

ShoziDM@durban.gov.za 

4 

ANC 

Sibiya 

Mbuyiselwa 

Ephraim 

(c) 082 724 

9510 /(c) 084 
498 5620 

tallmansibiya@gmail.com 

38 

ANC 

Sibiya 

Professor 

Mbasobheni 

(c) 083 658 

4976 / (c) 082 
760 0471 


47 

ANC 

Sibiya 

Ntombizodwa 

(c) 072 219 

8274 

[awaiting e-mail address] 


PR- 

ANC 

Sibiya 

Zanele Happiness 

(c) 083 476 

9881 

nattuh@webmail.com 


PR-DA 

Singh 

Bradley 

(c) 072 372 

5326 

SinghBradley@durban.gov.za 

52 

MF 

Singh 

Davanand 

(c) 084 9000 

196 

SinghD@durban.gov.za 

50 

MF 

Singh 

Eurika Lyndal 

(c) 072 324 

6106 



PR- 

MF 

Singh 

Jayraj 

(c) 083 560 

2906 


71 

DA 

Sishange 

Patience 

Samukelisiwe 

(c) 082 685 

0934 

ndlovupatience@durban.gov.za or 
lwazinfh@hotmail.com 


PR- 

ANC 

Snyman 

Aubrey Desmond 

(c) 082 700 

7081 

SnymanAD@durban.gov.za 

68 

DA 

Sokhabase 

Zamazulu Ruth 

(c) 073 092 

9991 

zSokhabase@yahoo.com 


PR- 

ANG 

Sosibo 

Jacob Bheka 

(c) 073 411 

7744 


5 

ANC 

Thring 

Wayne Maxim 

(c) 083 623 

1240 

wayne@acdpkzn.co.za or 
ThringWM@durban.gov.za 


PR- 

ACDP 
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van den 

Berg 

Jan Christoffel 

(c) 082 372 

2403 

ward65@ethekwini.org 

65 

DA 

Veeran 

Ronnie 

(c) 082 371 

7698 

ronniev@saol.com or 
VeeranRonnie@durban.gov.za 

49 

DA 

Xhakaza 

Mandlenkosi 

Boniface 

(c) 082 614 

9337 

njololo@gmail.com 

83 

ANC 

Xulu 

Thembokwakhe 

Emmanuel 

(c) 076 358 

3066 


39 

IFP 

Xulu 

Stanley 

Zamokwakhe 

(c) 083 741 

5189 

XuluSZ@durban.gov.za 


PR- 

ANG 

Young 

Nokuthula Yolenda 

(c) 084 4365 

427 

yolanda@workmail.co.za or 
YoungNY@durban.gov.za 


PR- 

ANG 

Zenzile 

Sebenzile William 

(c) 073 200 

3984 

william.zenzile@gmail.com 

32 

ANG 

Zulu 

Muzonjani Zacharia 

(c) 072 981 

1219 

mzoh@telkomsa.net 


PR- 

NFP 

Zuma 

Thandiwe Meltah 

(c) 074 035 

6258 


78 

ANG 

Zungu 

Marcus Sifiso 

(c) 082 532 

8125 

ZunguMS@durban.gov.za 

20 

ANG 

Zwane 

Mqiniseni Simon 

(c) 082 964 

3348 

simonzwi@mweb.co.za 

ZwaneMS@durban.gov.za 


PR- 

ANG 
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Appendix B 


COMMITTEES (OTHER THAN EXCO) AND PURPOSES OF MEETINGS 

2010/11 


MEETING NAME 

PURPOSE OF MEETING 

AIDS Council 

Advises the Executive Committee on the incidence of 

persons infected and affected by HIV and AIDS within the 
Municipal area and strategies for a comprehensive 

Municipal response to HIV and AIDS 

Civilian Oversight Committee 

Oversees Crime and Policing issues. 

Cleansing & Solid Waste Training 

Committee 

Considers matters concerning training of staff of the 

Cleansing & Solid Waste Unit 

Community Residential Units 

Working Group 

Considers and makes recommendations to the Housing, 
Cleansing, Solid Waste, Corporate & Human Resources 
Committee and Council on all matters pertaining to 
maintenance of Hostels within eThekwini Municipality. 

Durban Infrastructural Development 

Trust 

Deals with Trust matters regarding the Point Development 

area. 

Economic Development & Planning 

Committee 

Considers reports from the Sustainable Development & City 
Enterprises Cluster to propose recommendations to the 

Executive Committee 

Health, Safety and Social Services 

Committee 

Considers and makes recommendations to the Executive 

Committee and Council on all matters pertaining to Health, 
Social, Safety and Security issues. 

Housing, Cleansing, Solid Waste, 
Corporate & Human Resources 

Committee 

Considers reports from Housing Unit, Cleansing & Solid 

Waste Unit and Corporate & Human Resources Cluster to 
propose recommendations to the Executive Committee 

Inanda Ntuzuma and KwaMashu 

(INK) Working Group 

Considers matters concerning the INK projects 

Informal Economy Forum 

Considers matters concerning informal trade in the 
Municipality 

Infrastructure Committee 

Considers and makes recommendations to the Executive 

Committee and Council on all matters pertaining to 
engineering, water and sanitation, electricity and transport 

issues 


164 






Local Labour Forum : Governance 

and Corporate & Human Resources 

Considers labour matters of the Governance and Corporate 

& Human Resource Clusters. 

Local Labour Forum : Health, Safety 

and Social Services 

Considers labour matters of the Health, Safety and Social 

Cluster. 

Local Labour Forum : Procurement 

and Infrastructure 

Considers labour matters of the Procurement and 

Infrastructure Cluster. 

Local Labour Forum : Sustainable 

Development & City Enterprises LLF 

Considers labour matters pertaining to the Sustainable 
Development & City Enterprises Cluster 

Masakhane, Grants-ln-Aid, Non- 

Racism and Non-Sexism Committee 

Considers and make recommendations to the Executive 

Committee and Council on all matters pertaining to Grants- 
in-aid, Masakhane Projects and issues of Non-sexism and 

Non Racism. 

Mayoral Awards Steering 

Committee 

Considers all matters concerning the Mayoral Awards 
Programme. 

Municipal Public Accounts 

Committee 

Helps Council to hold the Administration, municipal agencies 
and entities accountable for their management of municipal 

funds and assets in order to ensure the efficient and 

effective utilization of Council resources. 

Senior Citizens Steering Committee 

Considers matters concerning the functions of Senior 

Citizens within the Municipality 

Speaker and Party Whips 

Considers issues on the Council Agenda and any other issues 
raised by Party Whips; mainly issues affecting Councillors. 

Sports Body Leases : Monitoring and 

Evaluation Committee 

Considers and makes recommendations regarding the lease 
of recreation amenities to sporting bodies, clubs, etc. 

Town Planning Sub-Committee 

Considers and makes recommendations to the Executive 

Committee and Council in respect of Town Planning issues. 
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Appendix C 


Disclosures of Financial Interests 

Period 1 July 2010 to 30 June 2011 

Position 

Name 

Description of Financial interests* 

(Nil / Or details) 

Ex - (Executive) 
Mayor 

Obed Mlaba 

1. Shares: Our Environmental Waste Solution Pty LTD (35%) Not operating 
as yet 

2. Directorship & Partnership: Director: Thabiso Mlaba (Daughter) Waste 
Processing for electricity generation. 

3. Remunerated Work outside the Municipality: Isibuko Investment 
Floldings (25%) & Staten Investment (20%) 

Current 

(Executive) 

Mayor 

JS Nxumalo 

1. Pension: Municipal Councillors Pension Fund 

2. Directorship & Partnership: Durban Pension Fund Trustee and 
Mangosuthu Tech Board Member 

3. Spouses Interest: Ms PB Ntshangase ID 7612040236080 is the director 
and 50% owner of the following company: Bhekimbekp Business 

Enterprise 

Members of 

Exco 

NF Shabalala 

1. Pension: KZN Municipal Pension Fund 


Loganathan 

Naidoo 

1. Directorship & Partnership in La Mercy Beach Flotel, Chelmsford Flotel, 
Fairbreeze Flotel (Flotels and Liquor stores) 

2. Consultancies & Retainership: Jeevie Pillay (wife) private social worker 

3. Land & Property: 9 Malcolm Welfare Circle Westbrook Beach (l.Smil) 
Flome. 

4. Pension: KZN Municipal Pension Fund 

5. Foreign Travel: By eThekwini Municipality (Jan 6-10/2010) Delhi Airfares 
(30000) and by Gov of India-Delhi Accommodation (10000) 


Fawzia Peer 

1. Shares: Telkom (100), Kumba (100), Al Baraka (20326.97 units). Oasis 
Cresent Fund (34925.79) and Mittal Steel (100) 

2. Directorship & Partnership: Minara Board Member-Business Chamber. 

3. Sponsorships: IMDAD-Blankets for Chesterville Community (R65 each) 

4. Pension: Municipal Pension Fund 


P Pillay 

1. Ownership of and other interests in land and immovable property: 65 
Stepford, RD Sunford Phoenix,ResidentiaL 

2. Pension: Municipal Councillors Pension Fund 


VG Reddy 

1. Ownership of and other interests in land and immovable property: 

Flouse and Land Queensburgh, owner. 

2. Employment outside council: eThekwini, Local Gov,consultant 

3. Directorship/Member/Partnership: Shavin Investments and African 

Spear Logistics 
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Disclosures of Financial Interests 

Period 1 July 2010 to 30 June 2011 

Position 

Name 

Description of Financial interests’*’ 

(Nil / Or details) 


TP Collins 

1. Ownership of and other interests in land and immovable property: 

House, Waterfall, 50% owner 

2. Shares and financial interests in public or private companies and other 
corporate entities: Curtains by Lulu CC 50% 

3. Directorships and Partnerships: Curtains by Lulu CC, Home decorating 


TT Nzuza 

Nothing to declare 


DC Gaillard 

1. Ownership and other interests in land immovable property: residential, 
Durban, owner 


ZRT Gumede 

1. Close Family Business Interest with Municipality: Izihlelo Trading, 
Ntsikohs Trading, Trading Enterprises. 


SN Gumede 

Pension: Municipal Pension Fund 




Municipal 

Manager 

Dr Michael 

Sutcliffe 

1. Shares: Old Mutual/Sanlam (10000), Satrix Shares (200000) 

2. Land & Property: 71/72 Groote Schuur (800000) & 2-Bed Flat Berea 
(400000) 

Chief Financial 

Officer 

Krish Kumar 

1. Shares: Old Mutual (1300), Sanlam (460), Sasol (100), Vodacom (100) 

2. Directorships & Partnerships: IMFO (sec21) 

3. Consultancies & Retainership: Accounting Standards Board-Professional 
Member (R7000 per meeting-leave taken when attending). 

4. Land & Property: 133 Siripat Road, Reservoir Hills (1300000) 

Deputy MM 
and (Executive) 
Directors 

Derek Naidoo 

1. Shares: Sanlam (1425) 

2. Directorships & Partnerships: Fastpulse-A digital Network Solutions 
(Non trading),Catfish Investments, Classic Number Trading 

3. Work outside Municipality: Munimed-Medical Aid, Lifelab- 
Biotechnology, Business Process Outsourcing, BPESA-National Body. 

4. Land & Property: No.l Knoll Place Westville (850000). 


Sipho Cele 

1. Directorships & Partnership: SA Cities Network 

2. Private Work: Nyelini Taxi- R12000 

3. Land & Property: 43 Chearsley Westville (2000000), 24 Hamilton, 

Pretoria (3000000) 


Musa Gumede 

1. Shares: Yakhisizwe Ltd (10%) (500000) Investment 

2. Directorship & Partnership: Yakhisizwe Investment Company, Ricol 
Logistics (Dormant), Zanempilo healthcare (Dormant). 

3. Land & Property: 27 Duncan Drive Westville (1.5mil), Flat4 Collingham 
(350000) Income R1700pm 


Bhekinkosi 

Mkhize 

1. Land & Property: House-Westville (1300000). 


Nomaxabiso 

Mahlawe 

1. Shares: Asonge-Zegret (53), SIT (240000) 

2. Directorship & Partnership: BTN Championing Transformation 

3. Private work: Gauteng Development T ribunal (246 per hr) 
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Appendix D - Audit & Risk Committee Chairperson’s Report 

We are pleased to present our report for the financial year ended 30 June 201 1 . 

1. Audit Committee Members and Attendance 

In terms of the Municipal Finance Management Act (MFMA) and the eThekwini Municipality’s Audit 
Committee Charter, the Audit Committee as at the 30 June 201 1 , comprised of six external independent 
members. None of the members were Councillors or Management. The Audit Committee included the 
following members listed hereunder and has met regularly, as per its approved Charter. During the year 
under review four meetings were held and attended as follows, following schedules include attendance 
to all Performance Audit Committee meetings: 

External Members:- 


Name of Member 

1 

j 

Qualifications 

Appointed 

Resigned 

Meetings 

Attended 

Mr. Sipho Nzuza 

B.Com, H Dip (Tax) 
MBA 

r 

o 

ro 

o 

o 

CD 

i/A 

5 of 5 

Mr. Peter 
Christianson 

B.Com, CA (SA) 

27/01/2009 

N/A 

5 of 5 

Ms. Fathima 
Ussuph 

B.A 

27/01/2009 

i/A 

5 of 5 

Ms. Lihle Ndlovu 

LLM 

^7/01/2009 

N/A 

5 of 5 

Ms Bongiwe 

Sithole 

B.Com, MDP 

27/01/2009 

N/A 

5 of 5 

Mr Rohit Desai 

B.Com, MBA, CA 
(SA) 

27/01/2009 

i/A 

5 of 5 


2. Audit Committee’s Responsibilities 

The Audit Committee’s responsibilities are outlined in Section 166(2) of the Municipal Finance 
Management Act, 56 of 2003. The Audit Committee has adopted appropriate formal terms of reference 
as its Audit Committee Charter, has regulated its affairs in compliance with this Charter and has 
discharged all its responsibilities as contained therein. A summary of the Audit Committee’s 
responsibilities in terms of the MFMA and its Charter is that it is responsible for, among other things, the 
following: 

Auditors and External Audit 


Discuss and review with external auditors, inter alia: 
• the nature and scope of the audit function; 
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• agreeing to the tinning and nature of reports from the external auditors; 


• considering any problems identified in the going concern of the Municipality; 

• review the Auditor-General’s management letter and management response; and 

• meeting the Auditor-General at least annually to ensure that there are no unresolved issues of 
concern. 

Annual Financial Statements 

• Review significant adjustments resulting from the audit; 

• Review effectiveness of the internal audit; 

• Review risk areas of the operations to be covered in the scope of the internal and external audits; and 

• Review the adequacy, reliability and accuracy of the financial information provided to management 
and other users of such information. 

Performance Management 

• Review of the quarterly reports submitted by internal audit on the performance management system; 

• Review the performance management system ensuring functionality thereof and compliance with 
relevant legislation; 

• Focus on economy, effectiveness, efficiency, reliability and impact applicable to the Municipality’s 
own key performance indicators; and 

• Reporting on the outcomes of its review and focus areas to the Council, quarterly at least twice per 
annum. 


Internal Control and Internal Audit 

The monitoring and supervising of the effective function of the internal audit including: 

• evaluating performance, independence and effectiveness of internal audit and external service 
providers through internal audit; 

• review the effectiveness of the internal controls and to consider the most appropriate system for the 
effective operation of its business; and 

• initiating investigations within its scope, e.g. employee fraud, misconduct or conflict of interest. 
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Ethics 


Reviewing the effectiveness of mechanisms for the identification and reporting of: 

• any material violations of ethical conduct of Councillors and municipal staff; 

• compliance with laws and regulations; and 

• environmental and social issues. 


Compliance 

• Carrying out investigations into financial matters as Council may request; 

• Reviewing the effectiveness of mechanisms for the identification and reporting of: 

° compliance with laws and regulations; and 
° the findings of regulatory bodies or audit observations. 


The Audit Committee is satisfied that it has complied with its responsibilities and has discharged them 
properly and efficiently. 


3. The Effectiveness of Internal Controls 

The system of controls is designed to provide cost-effective assurance that assets are safeguarded and 
that liabilities and working capital are efficiently managed. In line with the MFMA and the King III Report 
on Corporate Governance requirements, Internal Audit provides the Audit Committee and management 
with assurance that the internal controls are appropriate and effective. This is achieved by means of the 
risk management process, as well as the identification of corrective actions and recommended 
enhancements to the controls and processes. 


Areas of concern identified include the excessive use of section 36 of the SCM policy in awarding work, 
the implementation date of the Revenue Management System, the outstanding housing debtors iro of 
projects to be regularised with DORS and the financial sustainability of the Municipality. In addition, the 
system of internal control was not entirely effective during the year under review as compliance with 
prescribed policies and procedures were lacking in certain instances. During the year under review 
several instances of non-compliance were reported by Internal Audit that resulted from a breakdown in 
the functioning of controls. Various reports of the Internal Auditors as well as the Audit Reports on the 
Annual Financial Statements and Management Letter of the Auditor-General indicated that the system of 
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internal controls within key management processes had significant weaknesses. The Committee concurs 
and accepts the findings and recommendations of Internal Audit and is satisfied that once management 
has implemented the agreed recommendations that this will enhance the current control environment 
and effectiveness of internal controls. 


4. The Quality In-Year Management and Monthly/Quarterly Report submitted in terms of the 
MFMA 

The Audit Committee received and reviewed performance management reports and is satisfied with the 
content and quality of these quarterly reports prepared and issued by the Accounting Officer and 
management during the year under review. 


5. Internal Audit Function 

During the year under review, an audit plan was prepared based on the Annual Risk Assessment. The 
following were the types of audits conducted: 

• Adequacy audits 

• Effectiveness audits 


The committee remains concerned that this unit is not operating optimally. Despite 8 appointments made 
during the quarter ended June 2011 this Unit remains inadequately staffed as certain posts are filled by 
under skilled persons. Furthermore, no appointment has been made iro of Head: Internal Audit. Once 
again, the Audit Committee urges management to urgently attend to the matters raised above as the 
effective operation of Internal Audit is critical to the performance of the municipality. 


6. Evaluation of Annual Financial Statements 

The Audit Committee has: 

• reviewed and discussed with the Auditor-General (SA) and the Accounting Officer the audited Annual 
Financial Statements to be included in the Annual Report; 

• reviewed the Auditor-General’s management letter and management responses; 

• reviewed the accounting policies and practices; 

• evaluated the audited Annual Financial Statements to be included in the Annual Report and, based 
on the information provided to the Audit Committee, considered that the said statements comply in all 
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material respects with the requirements of the MFMA and Treasury Regulations as well as the 
statements of Generally Recognised Accounting Practice (GRAP). 

• reviewed the particulars of the management action plan in response to the issues raised by the 
Auditor-General in his report. 


7. Audit Report: Regularity and Performance: FYE 30 June 2011 

The Chairman reserves his right to complete this section at the appropriate time of completion. 

8. Annual Report: FYE 30 June 2011 

The Chairman reserves his right to complete this section at the appropriate time of completion. 

9. Conclusion 

I would like to thank my colleagues for making themselves available to serve on this Committee and for 
the significant contribution that they have made. As an Audit Committee, we rely to a great extent on the 
Manager: Internal Audit and her staff in the Internal Audit Department for their support and assistance 
and, in particular, for the role they continue to play in improving the accounting and internal auditing 
systems and controls at EThekwini Municipality. We are indebted to them for their efficient service and 
assistance 

We are also grateful to the Chief Financial Officer and the office of the Auditor-General (SA). 


Mr Sipho Nzuza 

Chairperson: EThekwini Municipality 
Audit and Risk Committee 
Date: 31 St October 2011 


172 


eThekwini Municipality APPENDIX E 

CAPITAL BUDGET BY CLUSTER 2010 - 2011 

SUMMARY BY CLUSTER 


R MILLIONS 

CLUSTER 

ORIGINAL 

TOTAL BUDGET 
2010/2011 

REVISED 

TOTAL 

BUDGET 

2010/11 

ACTUAL 

YTD 

% SPENT 

AGAINST 

BUDGET 






Procurement and Infrastructure 

3,844.759 

3498.564 

3143.479 

89.85% 

Health & Social Services 

76.050 

81.350 

52.296 

64.29% 

Safety & Security Services 

38.500 

33.900 

32.577 

96.10% 

Sustainable Development & City 
Enterprises 

215.005 

171.109 

138.757 

81.09% 

Treasury 

119.550 

274.335 

190.743 

69.53% 

Governance 

35.000 

36.190 

22.743 

62.84% 

Corporate Human Resources 

18.472 

5.537 

4.029 

72.77% 

City Manager's Office 

243.236 

244.787 

189.514 

77.42% 
















GRAND TOTAL 

4,590.572 

4,345.772 

3,774.138 

86.85% 
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APPENDIX F 


Conditional Grants: excluding MIG 

R' 000 

Details 

Budget 

Adjust- 

ments 

Budget 

Actual 

Variance 

Major conditions applied by donor (continue below if necessary) 

Budget 

Adjust- 

ments 

Budget 

Neighbourhood 
Development 
Partnership Grant 

107,155 

107,155 

25,781 

-76% 

-76% 

Approval by the National Treasury of programme and/or project business 
plans which are in alignment to the NDPG's goals. *The receiving officer must 
submit a milestone payment schedule with budgets and time frames for project 
implementation. * Obtain a council resolution striving to achieve measurable 
outputs 








Public Transport 
Infrastructure and 
Systems Grant 

330,000 

330,000 

330,000 

0% 

0% 

The current PTIS gant funds municipal public transport infrastructure and 
systems in suport of intergrated networks as defined in the Public Transport 
Strategy and provided for in the National Land Transport Act. * The allocation of 
PTIS funds must be aligned with the Integrated Transport Plan and its Integrated 
Rapid Public Transport Network (IRPTN) components as approved by the 
relevant municipal council. * Cities are required to establish dedicated project 
teams with sufficient capacity to implement IRPTN projects. * IRPTN designs 
must recover all direct operating costs of the contracted operators (excluding 
vehicle capital costs ) from fare revenue. * Cities are required to establish 
specialist capacity to manage and monitor IRPTN system contracts and 
operations as well as to plan future expansions of the network and this must be 
in place in advance of the first IRPTN operator commencing with service 
provision to the public. 
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2010 FIFA World 

Cup Stadiums 
Development 

65,286 

65,286 

65,286 

0% 

% 

* The project and funding must be approved by municipal councilin 
accordance with The municipal Finance Management Act. The municipality must 
enter into a construction contract with a qualified construction company in 
accordance with its supply chain management policy, appoint and retain a 
dedicated project manager for the duration of the project that is responsible for 
managing the perfomance of the construction company in accordance with te 
construction contract. * If there is a shortfall in funding for the construction of 
the stadium the municipality can be obtained from the from other sources and 
may approach a registered financial institution for a loan subject to the 
municipal supply chain management regulations, the interest on loan will be 
subsides from the National Revenue Fund in 2010/2011. * Upon completion of 
the stadium construction programme the municiplaity must provide the 
transferring department with a report thatincludes the final construction cost 
and expenditure items, sources of funds, detailed reasons for cost overruns, 
guarantess provided by the equipment manufacturers especially the guarantee 
provided to mitigate against corrsion of the roof structure and, the number of 
jobs created during the construction of the stadium, with a report that details 
the estimated annual operating and maintenance costs of the stadium and how 
the municiplaity intends to finance these costs. 

Expanded Public 
Works Programme 
Incentive 

73,626 

73,626 

17,435 

% 

% 

Municipalities must sign a standard incentive agreement with national 
Department of Public Works (NDPW) to agree to comply with the conditions and 
obligations of the grant. * Municipalities must report progress on all projects for 
which they are claiming the incentive via NDPW's EPWP Management 

Information System (MIS). This includes reporting beneficiary information . * 
Municipalities must maintain beneficiary and payroll records as specified in the 
audit requirements in the EPWP Incentive manual. * Eligible municipalities must 
use the EPWP incentive grant received for continuing or expanding job creation 
programmes 
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Integrated National 
Electricification 
Programme 
(Municipal Grant) 

35,000 

35,000 

35,000 

0% 

0% 

Municipality must contractually undertake to account for the allocated funds 
on a monthly basis by the 10th of every month , ensure that the designs for 
households connections projects are completed before June of every yer in 
order to allow for construction to start shortly after July.and if the external 
consultant will be used, such consultant must be appointed before the endof 

May, pass all benefits to end - customers', not utilise the fund for any purpose 
other than electrification . 








Electricity Demand 
Side Management 
Grant 

25,000 

25,000 

0 

-100% 

-100% 

Implementation of labour intensive methods in accordance with EPWP 
guidelines on EDSM projects . * Measurements and verification (M&V) system 
to be done by M&V experts in line with Electricity Demand Side Management 
policy. 










0 












Total 

636,067 

636,067 

473,502 

-26% 

-26% 


* This includes Neighbourhood Development Partnership Grant, Public Transport Infrastructure and Systems Grant and any other grant excluding Municipal 
Infrastructure Grant (MIG) which is dealt with in the main report, see T5.8.3. Variances are calculated by dividing the difference between actual and 
original/adjustments budget by the actual. 

Notes: 

Neighbourhood Partnership Development 

From the Total Value for 2010/2011 Financial year end of R 107 155m, the R84 218m was received and spent in the 2009/2010 Financial Year end. 

Therefore the R 107 155m need to be adjusted to for the 2010/2011 needs to be adjusted to total availab;e less R84 218m received in 2009/2010 


176 



APPENDIX G 


Capital Programme by Major Project 2010/11 

R' 000 

Major Capital Project 

Original 

Budget 

Adjustment 

Budget 

Actual 

Variance 
(Act - 
Adj) 

% 

Variance (Act 
-OB) 

% 







Water 






Replacement of Water Pipes 

100.000 

200.712 

398.000 

1.983 

3.980 

Water Flagship Project - Western 
Aqueduct 

270.000 

215.000 

119.270 

0.555 

0.442 

Waterless 

50.000 

49.500 

55.000 

1.111 

1.100 

Sanitation/Sewerage 






Ablution Blocks - In Situ Upgrade 

122.789 

98.804 

100.387 

1.016 

0.818 

Upgrade-Ohlanga/Phoenix Link 

27.000 

27.000 

43.942 

1.627 

1.627 

Electricity 






MV/LV New Supply-Sundry 

50.000 

50.000 

39.000 

0.780 

0.780 

Prepayment Connection Costs -All areas 

40.000 

28.000 

45.000 

1.607 

1.125 

Housing 






Units on Behalf of the 






Department of Housing 

780.000 

780.000 

841.000 

0.000 

1.078 

Refuse removal 






Fleet - Solid Waste 

25.000 

25.000 

28.000 

1.120 

1.120 







Stormwater 






Argyle Outfall 

1.800 

18.990 

11.998 

0.632 

6.666 

SMS Infrastructure Analysis 

4.500 

4.500 

3.523 

0.783 

0.783 

Economic development 






Umlazi 

17.434 

40.000 

33.277 

0.832 

1.909 

Bridge City 

9.955 

39.183 

39.698 

1.013 

3.988 







Safety and Security 






Specialist Support Vehicles - Fire 

13.000 

13.000 

13.500 

1.038 

1.038 

CCTV ( 2010) 

9.000 

9.000 

8.500 

0.944 

0.944 
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APPENDIX H 


Capital Expenditure - New Assets Programme* 

R'OOO 

Description 

2009/10 

2010/11 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustmen 
t Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Capital 

expenditure bv 

Asset Class 








Infrastructure - 

Total 

3,759,631 

2,052,522 

1,669,677 

1,619,677 

2,246,953 

2,480,822 

3,305,639 

Infrastructure: 

Road transport - 
Total 

957,683 

53,641 

58,110 

58,110 

40,053 

93,245 

87,378 

Roads, Pavements 
& Bridges 

920,036 

27,880 

24,649 

24,649 

24,800 

66,720 

78,222 

Storm water 

37,647 

25,761 

33,461 

33,461 

15,253 

26,525 

9,156 

Infrastructure: 
Electricity -Total 

572,443 

565,698 

324,065 

274,065 

500,407 

541,913 

654,000 

Generation 

332,231 







Transmission & 

Reticulation 

202,006 

548,898 

316,365 

266,365 

488,507 

528,030 

640,000 

Street Lighting 

38,206 

16,800 

7,700 

7,700 

11,900 

13,883 

14,000 

Infrastructure: 

Water - Total 

1,666,421 

585,567 

666,921 

666,921 

415,390 

356,215 

420,500 

Dams & 

Reservoirs 

45,744 

85,500 

290,154 

290,154 

14,000 

16,000 

20,000 

Water purification 

_ 


- 

_ 




Reticulation 

1,620,677 

500,067 

376,767 

376,767 

401,390 

340,215 

400,500 

Infrastructure: 

Sanitation - Total 

398,641 

455,861 

246,354 

246,354 

424,70( 

471,575 

836,939 

Reticulation 

398,641 

371,661 

206,404 

206,404 

257,200 

320,075 

569,119 

Sewerage 

purification 

_ 

84,200 

39,950 

39,950 

167,500 

151,500 

267,820 

Infrastructure: 

Other - Total 

164,443 

391,755 

374,227 

374,227 

866,403 

1,017,874 

1,306,822 

Waste 

Management 

42,209 

96,000 

76,090 

76,090 

156,200 

98,700 

67,000 

Transportation 

25,684 


- 

_ 



474,000 

Gas 

800 

6,600 

4,800 

4,800 

6,800 

2,100 


Other 

95,750 

289,155 

293,337 

293,337 

703,403 

917,074 

765,822 
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Capital Expenditure - New Assets Programme* 

Description 

2008/09 

2009/10 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustme 
nt Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Communitv - 
Total 

558,590 

28,700 

19,130 

19,130 

32,976 

2,600 

26,000 

Parks & gardens 

_ 







Sportsfields & 
stadia 

_ 







Swimming pools 

_ 

13,000 

100 

100 


_ 


Community halls 

3,533 


3,600 

3,600 


_ 


Libraries 

7,488 

3,000 

4,300 

4,300 

3,000 



Recreational 

facilities 

540,788 







Fire, safety & 
emergency 

_ 

10,000 

11,000 

11,000 

8,000 


11,000 

Security and 
policing 

_ 






14,000 

Buses 

_ 







Clinics 

_ 







Museums & Art 

Galleries 

274 







Cemeteries 

6,507 

2,700 

130 

130 

2,000 

2,600 


Social rental 
housing 








Other 

_ 




19,976 


1,000 

Capital 

expenditure by 

Asset Class 








Heritage assets - 

Total 

_ 

- 

- 

_ 

- 

_ 

- 

Buildings 








Other 
















Investment 

properties - Total 

15,514 

12,000 

400 

400 

5,000 

3,000 

3,000 

Housing 

development 

15,514 







Other 


12,000 

400 

400 

5,000 

3,000 

3,000 
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Capital Expenditure - New Assets Programme* 

Description 

2008/09 

2009/10 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustme 
nt Budget 

Actual 

Expenditure 

FY + 1 

FY + 2 

FY + 3 

Other assets 

709,156 

964,117 

1,294,349 

1,294,349 

833,247 

844,488 

922,950 

General vehicles 

178,790 

61,200 

154,500 

154,500 

44,000 

41,700 

49,500 

Specialised 

vehicles 

_ 


36,615 

36,615 

42,000 

60,383 

48,000 

Plant & 
equipment 

156,765 

28,220 

20,115 

20,115 

30,205 

33,333 

70,000 

Computers - 

hardware/equipm 

ent 

8,445 

10,550 

17,296 

17,296 

9,910 

11,330 


Furniture and 

other office 
equipment 

2,664 

304 

19,626 

19,626 

406 

450 


Abattoirs 

- 







Markets 

6,198 







Civic Land and 
Buildings 

- 







Other Buildings 

75,605 

34,950 

36,382 

36,382 

11,025 

9,000 


Other Land 

18,225 

12,893 

188,199 

188,199 




Surplus Assets - 
(Investment or 
Inventory) 

- 







Other 

262,464 

816,000 

821,616 

821,616 

695,701 

688,292 

755,450 









Agricultural 

assets 

_ 

- 


_ 

- 

_ 

- 

List sub-class 








Biological assets 

_ 

- 


_ 

- 

_ 

- 

List sub-class 








Intangibles 

66,311 

124,000 

184,118 

184,118 

99,000 

97,000 

150,000 

Computers - 
software & 
programming 

61,522 

124,000 

177,937 

177,937 

99,000 

97,000 

150,000 

Other (list sub- 
class) 

4,789 


6,181 

6,181 




Total Capital 
Expenditure on 

new assets 

5,109,202 

3,181,339 

3,167,674 

3,117,674 

3,217,176 

3,427,910 

4,407,589 

Specialised 

vehicles 


- 

36,615 

36,615 

42,000 

60,383 

48,000 

Refuse 


- 

23,615 

23,615 

32,000 

52,000 

43,000 

Fire 


- 

13,000 

13,000 

10,000 

8,383 

5,000 
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Capital Expenditure - Upgrade/Renewal Programme* 

R'OOO 

Description 

2009/10 

2010/11 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustmen 
t Budget 

Actual 

Expenditure 

FY+ 1 

FY + 2 

FY + 3 

Capital 

expenditure bv 

Asset Class 








Infrastructure - 

Total 

1,492 

2,044,848 

1,776,256 

1,726,256 

1,728,367 

1,632,567 

1,796,683 

Infrastructure: 

Road transport - 
Total 

1,052 

1,056,374 

925,880 

925,880 

1,132,708 

1,067,748 

740,622 

Roads, Pavements 
& Bridges 

1,052 

948,308 

824,814 

824,814 

1,022,727 

962,500 

703,998 

Storm water 


108,066 

101,066 

101,066 

109,981 

105,248 

36,624 

Infrastructure: 
Electricity -Total 

_ 

197,230 

142,051 

92,051 

226,650 

171,325 

226,000 

Generation 



- 

_ 




Transmission & 

Reticulation 


191,230 

139,051 

89,051 

220,650 

165,325 

220,000 

Street Lighting 


6,000 

3,000 

3,000 

6,000 

6,000 

6,000 

Infrastructure: 

Water - Total 



237,500 

224,929 

224,929 

173,545 

204,624 

292,000 

Dams & 

Reservoirs 


13,000 

11,000 

11,000 

18,500 

20,500 

21,000 

Water purification 


1,000 

1,000 

1,000 

1,000 

1,100 

2,000 

Reticulation 


223,500 

212,929 

212,929 

154,045 

183,024 

269,000 

Infrastructure: 

Sanitation - Total 



87,800 

37,000 

37,000 

83,500 

70,000 

125,061 

Reticulation 


35,000 

22,750 

22,750 

26,000 

47,000 

85,041 

Sewerage 

purification 


52,800 

14,250 

14,250 

57,500 

23,000 

40,020 

Infrastructure: 

Other - Total 

440 

465,944 

446,396 

446,396 

111,964 

118,870 

413,000 

Waste 

Management 

440 

1,600 

50 

50 


5,000 

5,000 

Transportation 

_ 

3,960 

1,760 

1,760 

4,198 

4,450 

316,000 

Gas 

_ 


- 

_ 

17,500 

17,500 


Other 


460,384 

444,586 

444,586 

90,266 

91,920 

92,000 

Community 

605 

59,350 

80,582 

80,582 

51,820 

54,783 

149,000 

Parks & gardens 


7,300 

11,804 

11,804 

6,750 

6,773 

8,500 

Sportsfields & 
stadia 


15,350 

11,596 

11,596 

11,100 

6,500 

10,000 

Swimming pools 

_ 

8,600 

10,181 

10,181 

3,920 

5,800 

3,000 
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Capital Expenditure - Upgrade/Renewal Programme* 

R'OOO 

Description 

2008/09 

2009/10 

Planned Capital expenditure 

Actual 

Original 

Budget 

Adjustmen 
t Budget 

Actual 

Expenditure 

FY+ 1 

FY + 2 

FY + 3 

Community halls 

_ 

4,850 

9,755 

9,755 

2,720 

2,350 

3,000 

Libraries 

_ 

1,800 

11,301 

11,301 

2,000 

1,000 

100,000 

Recreational 

facilities 

605 







Fire, safety & 
emergency 

_ 







Security and 
policing 

- 







Buses 

- 







Clinics 

- 

8,500 

8,500 

8,500 

19,500 

17,500 

15,000 

Museums & Art 

Galleries 

_ 

4,100 

8,446 

8,446 

1,700 

2,057 

6,500 

Cemeteries 

_ 

6,850 

4,449 

4,449 

4,130 

12,803 

3,000 

Social rental 
housing 

_ 







Other 


2,000 

4,550 

4,550 




Heritage assets 

_ 

18,150 

18,150 

18,150 

27,500 

24,500 

34,000 

Buildings 


15,000 

15,000 

15,000 

24,000 

16,500 

34,000 

Other 


3,150 

3,150 

3,150 

3,500 

8,000 










Capital 

expenditure by 

Asset Class 








Investment 

properties 


- 

- 



- 

- 

Housing 

development 








Other 








Other assets 

1,382,371 

66,885 

83,110 

83,110 

57,733 

63,800 

78,550 

General vehicles 

277,844 

3,000 

3,000 

3,000 




Specialised 

vehicles 

_ 

26,000 

26,000 

26,000 




Plant & 
equipment 

979,180 

6,320 

9,270 

9,270 

4,754 

4,260 

30,000 

Computers - 

hardware/equipm 

ent 

83,064 

800 

800 

800 

925 

1,150 


Furniture and 

other office 
equipment 

28,348 

1,165 

2,365 

2,365 

1,165 

1,000 


Abattoirs 

- 
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Revenue Collection Performance by Vote APPENDIX 1 







R’ 000 

Vote Description 

2009/2010 

Current Year 

2010/2011 



2010/11 Variance 

Actuai 

Originai Budget 

Adjusted 

Budget 

Actuai 

Originai 

Budget 

Adjustments 

Budget 

Vote 1 - Office of the City Manager 

849,595 

123,734 

123,733 

162,719 

27.78% 

27.78% 

Vote 2 - Treasury 

5,718,048 

6,408,612 

6,703,318 

6,005,585 

-5.10% 

-5.85% 

Vote 3 - Governance 

5,210 

4,531 

4,531 

2,068 

20.98% 

20.98% 

Vote 4 - Corporate and Human Resources 

23,821 

15,300 

16,596 

20,109 

47.25% 

47.25% 

Vote 5 - Sustainabie Deveiopment & City 
Enterprises 

310,788 

175,859 

124,387 

134,537 

38.32% 

30.86% 

Vote 6 - Safety and Security 

115,022 

197,970 

197,970 

141,976 

-64.68% 

-64.68% 

Vote 7 - Heaith and Sociai Services 

117,273 

81 ,432 

94,351 

93,684 

36.39% 

36.39% 

Vote 8 - Procurement and Infrastructure 

3,054,195 

3,261,373 

3,275,507 

2,848,111 

17.75% 

17.75% 

Vote 9 - Eiectricity 

6,155,480 

7,594,206 

7,585,341 

7,566,300 

-4.03% 

-2.80% 

Vote 10 - Water 

2,101,297 

2,632,568 

2,622,887 

2,752,069 

-10.03% 

-10.03% 

Vote 11 - Formai Housing 

231,465 

52,136 

52,136 

57,295 

44.94% 

44.94% 

Vote 1 2 - Markets 

59,584 

57,519 

57,513 

57,895 

19.94% 

19.94% 

Vote 13 - Aiport 

5,052 

4,709 

4,707 

5,391 

12.93% 

12.93% 

Exampie 14 - Vote 14 







Exampie 15 - Vote 15 

_ 

_ 

_ 

_ 


_ 

Totai Revenue by Vote 

18,746,830 

20,609,949 

20,862,977 

19,847,740 

0 

0 
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Revenue Collection Performance by Source APPENDIX J 

R'OOO 

Description 

2009/10 

2010/11 

2010/11 Variance 

Actual 

Original 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

Adjustments 

Budget 

Property rates 

3,979,179 

4,062,100 

4,194,800 

4,073,638 

-1.97% 

-1.97% 

Property rates - penalties & collection charges 

150,210 

150,752 

150,752 

81,854 

-0.52% 

-0.52% 

Service Charges - electricity revenue 

5,619,105 

7,279,142 

7,279,142 

7,022,871 

-3.04% 

-1.76% 

Service Charges - water revenue 

1,719,533 

2,091,742 

2,097,742 

1,833,505 

0.52% 

0.52% 

Service Charges - sanitation revenue 

68,133 

590,857 

590,857 

559,237 

-0.12% 

-0.12% 

Service Charges - refuse revenue 

342,925 

359,620 

367,220 

374,399 

-5.11% 

-5.11% 

Service Charges - other 

114,278 

162,623 

163,714 

127,948 

-26.33% 

-28.51% 

Rentals of facilities and equipment 

343,343 

382,697 

315,793 

355,545 

10.05% 

13.23% 

Interest earned - external investments 

187,933 

169,023 

213,245 

125,809 

-43.56% 

-43.56% 

Interest earned - outstanding debtors 

101,913 

113,244 

97,280 

85,955 

-37.16% 

-37.16% 

Dividends received 

- 

- 

- 

- 

0.00% 

0.00% 

Fines 

80,143 

161,249 

164,249 

110,209 

-96.08% 

-96.08% 

Licences and permits 

28,109 

27,408 

27,478 

29,640 

7.40% 

7.40% 

Agency services 

- 

- 

- 

- 

0.00% 

0.00% 

Transfers recognised - operational 

1,483,128 

1,595,398 

1,746,612 

1,598,043 

7.74% 

4.80% 

Other revenue 

2,199,826 

1,370,664 

1,384,437 

2,427,546 

44.27% 

44.41% 

Gains on disposal of PPE 

78,943 

23,010 

23,010 

48,655 

36.86% 

36.86% 

Enviromental Proctection 

- 

- 

- 

- 

0.00% 

0.00% 

Total Revenue (excluding capital transfers and 
contributions) 

16,496,701 

18,539,529 

18,816,331 

18,854,854 
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Declaration of Loans and Grants made by the municipality 2010/11 APPENDIX K 

All Organisation or Person 
in receipt of Loans 
*/Grants* provided by the 
municipality 

Nature of project 

Conditions attached to 
funding 

Value 

2010/11 

R' 000 

Total Amount 

committed 
over previous 
and future 

years 

African Renaisance 

Grant given for Africa Day Expenditure 

NIL 

422,500 

NIL 

Durban Arts Association 

An Art and cultural institution established to fund varioud 
development and related projects within the city 

Grant Specifically and 
excusively afforded for 
arts development. 

2,805,250 

18,201,135 

Food Aid Program 

Provision of Soup kitchens (18 Sites) and poverty alleviation 

NIL 

6,984,789 

NIL 

Foundation For Social In 

Greater Durban Community poverty alleviation by focusing on 
cleaning, greening and food security 

NIL 

471,421 

NIL 

Grant in aid 

To provide support to non-profit organisations and bodies thereby 
enabling them to undertake actions and services to improve the 
standard of living of the communities, resulting in an improvement 
in the quality of life for those communities. 

NIL 

3,781,909 

NIL 

KZN Flockey - Interest 

Book Entry of interest and redemption for KZN hockey 

To develop sport in 
community 

63,393 

NIL 

Grants in Aid ICC Rates 

Grant in Aid in lieu of an increase in the rates levied to the ICC as a 
result of the new property rates act re: market valuations. 

The ICC's Financial 

situation to be reviewed 

thereafter to determine 

the relevance of the GIA 

10,500,000 

NIL 

Grants in Aid : K-Cap 

KwaMashu Community Advancement 

NIL 

328,333 

NIL 

GIA Sporting Bodies 

Book Entry of interest and redemption for KZN cricket 

To develop sport in 
community 

511,443 

NIL 

Grant In aid Twilaga 01 

Community based old age home 

Pay only rent 

610,525 

1,489,997 

Mount Edgecombe Swim 
Club 

Maintenance for Swimming pool 


10,150 

NIL 

Natal Philharmonic 

Orchestra 

A culturall heritage intitution established in terms of the cultural 
institutions Act to promote various cultural heritage projects 

Grant specifically and 
exclusively afforded for 
arts development 

6,751,976 

43,756,043 
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Natal Society Of Arts 

Community based non profit Art gallery 

Pay only rent 

6,710 

563,495 

Playhouse Company 

An exclusively classical music institution established in terms of the 
cultural institutions Act to promote classical music by staging 
various projects 

Grant specifically and 
exclusively afforded for 
arts development 

2,913,392 

18,529,260 

Point Precinct Trust 

Annual Grant for the provision of appropriate levels of 
Management/services within the Point Precinct 

Annual Grant as per 
deed of Grant 

1,340,143 

NIL 

Poverty Alleviation 

Cooperatives are employed to cut grass, bush clearing, 
maintenance work at depots and also alien plant removals 

NIL 

3,451,193 

NIL 

SAAMBR - Subsidy 

To manage the day to day operations of the Marine Park 
component of uShaka Marine World including marine research and 
education 

Annual Grant as per 
MOA. 

40,821,000 

NIL 

Sporting Bodies - Gen Rate 

book entry of Rates For varios sporting bodies 

To develop sport in 
community 

12,869 

NIL 

Sporting Bodies - Gen Rate 

book entry of Rates For varios sporting bodies 

To develop sport in 
community 

35,042,640 

NIL 

Stable Theatre 

A cultural heritage institution and community Art centre 

pay only rent 

24,830 

1,999,059 

Subsidy Enhanced 

Extended 

Capital Discounts for loan Debtors - balance owing written off. 

NIL 

15,051,900 

NIL 

Sundry Ad hoc grants 

Annual Grant - Grants to non - profit organisations to host and hold 
events and projects that have specific dates during the year 

NIL 

151,500 

NIL 

Tourism Indaba 

To promote Tourism in eThekwini 

As per agreement with 

SA Tourism 

9,573,963 

NIL 

Trade Point : Durban 

Annual Grant To encourage, attract and assist SMME's to develop 
their international capability and efficiency whereby they can 
achieve success and recognition as Local Traders and Exporters to a 
variety of international markets. 

Annual Grant as per 
MOA. 

964,912 

NIL 

Health Education 

Health Education 

NIL 

24,109 

NIL 

Total 



142,620,850 


* Loans/Grants - whether in cash or in kind 
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Municipal/ Entity Functions 

APPENDIX L 

MUNICIPAL FUNCTIONS 

Function Applicable to 

Municipality 

(Yes/No)* 

Function 

Applicable to 

Entity (Yes/No) 

Constitution Schedule 4, Part B functions: 



Air pollution 

Yes 

No 

Building regulations 

Yes 

No 

Child care facilities 

No 

No 

Electricity and gas reticulation 

Yes 

No 

Firefighting services 

Yes 

No 

Local tourism 

Yes 

Yes Ushaka/ICC 

Municipal airports 

Yes 

No 

Municipal planning 

Yes 

No 

Municipal health services 

Yes 

No 

Municipal public transport 

Yes 

No 

Municipal public works only in respect of the needs of 
municipalities in the discharge of their responsibilities 
to administer functions specifically assigned t them 
under this Constitution or any other law 

No(Except Extended 
Public Works 
Programme) 

No 

Pontoons, ferries, jetties, piers and harbours, 
excluding the regulation of international and national 
shipping and matters related thereto 

No( Except piers) 

No 

Stormwater management systems in built-up areas 

Yes 

No 

Trading regulations 

Yes 

No 

Water and sanitation services limited to potable 
water supply systems and domestic waste-water and 
sewage disposal systems 

Yes 

No 

Continued next page 
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Municipal/ Entity Functions 

MUNICIPAL FUNCTIONS 

Function Applicable to 

Municipality 

(Yes/No)* 

Function 

Applicable to 

Entity 

Constitution Schedule 5, Part B functions: 



Beaches and amusement facilities 

Yes 

Yes -Ushaka 

Billboards and display of advertisements in public 
places 

Yes 

No 

Cemeteries, funeral parlours and crematoria 

Yes 

No 

Cleansing 

Yes 

No 

Control of public nuisances 

Yes 

No 

Control of undertakings that sell liquor to the public 

Yes 

No 

Facilities for the accommodation, care and burial of 
animals 

no 

No 

Fencing and fences 

Yes(municipal) 

No 

Licensing of dogs 

No 

No 

Licensing and control of undertakings that sell food to 
the public 

Yes 

No 

Local amnesties 

Yes 

No 

Local sport facilities 

Yes 

No 

Markets 

Yes 

No 

Municipal abattoirs 

No 

No 

Municipal parks and recreation 

Yes 

No 

Municipal roads 

Yes 

No 

Noise pollution 

Yes 

No 

Pounds 

No 

No 

Public places 

Yes 

No 

Refuse removal, refuse dumps and solid waste 
disposal 

Yes 

No 

Street trading 

Yes 

No 

Street lighting 

Yes 

No 

Traffic and parking 

Yes 

No 
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